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MYBJIYHUMA JJOTOBIP Ne 1
NPO HAIAaHHSA TeJieKoMYHikaniiiHux nocayr TOB « ®JTAUKOM»»

ToBapuCTBO 3 0OMEKEHOIO BiJIMOBIIAIBHICTIO «@HAPIKOM», IOpUInYHA 0c00a, 110
HAJIGKHIM YMHOM CTBOpPEHA 1 3apeecTpoBaHa y CAMHOMY JACPKABHOMY PEECTPl IOPUANIHHX
oci0 ta dizuuamx 0oci6 — mianpuemis Bix 28.04.2015 poky Ne 1 557 102 0000 002504, xox
€IPIIOY 39770738 Tta saxoro BKIOueHO a0 Peectpy omeparopiB, mpoBaiinepiB
tenexomyHikaniit Pimennsm HKP3 Ne 32 Bixg 24.01.2017 poky 3a HomepoMm 5986, (HOMep
ta aara noBigomiienHss HKP3I mpo Bkimouenns 1o peectpy Ne 02-531/111 Big 26.01.2017 p.

ToBapuCTBO 3 0OMEKEHOIO BiIOBITATBHICTIO <<®HAﬁKOM>>, HaJail 3a TEKCTOM —
«Omeparop»,  omyOmikoBye  maHuii  [lyOmiyamii  goroBip  mpo  HaJaHHA
TEJIEKOMYHIKAI[IHHUX MOCIYT (Jadi Mo TeKcTy «/{oroBip»), 10 € myOai4HUM TOTOBOPOM —
odepToro (MPOMo3HuIIi€r0) Ha aapecy Hi3uUHUX 0CiO.

JloroBip BcTaHOBIIOE mpaBa Ta 000B'sI3kM CTOpiH, MOPSAJOK Ta YMOBH HOTO
YVKJIAaAeHHsS, TIOPSJOK Ta YMOBH MiAKIIOYEHHS, JOCTYIy Ta KOPHCTYBaHHS
TEJICKOMYHIKAI[IHHUMU TIOCIyraMy Tepejaadl i OTpUMaHHS B Mepexi iHdopmariii, ski
Hajalotbcst TOB  «DJJAMKOM» 3  ypaxysamHsM 3akoHiB  Ykpaimm “IIpo
tenexkomyHikamii’, “[Ipo 3axuct mnpaB cnoxwuBauiB”, I[IpaBun KOpUCTYBaHHS
TEJIEKOMYHIKAI[IHHUMU  TOCIAyraMu, I1HIIMX  HOPMATUBHO-NIPABOBUX  aKTIB  Ta
HOPMATHBHHUX JIOKYMEHTIB y chepi TeTeKoMyHiKalii.

JloroBip peryitoe BCi iHII B3a€MOBITHOCUHU Mk OmnepatopoM Ta AGOHEHTOM, IO
HE BpEry/iIbOBaHI 3aKOHOJABCTBOM, B TOMY YHCII, MOPSIOK PO3PAaXyHKIB 1 IJIATEXKIB,
NOPSAOK NMpUNMHEHHS HaganHa [locmyru, mpoBeaeHHs akuiid, npunuHeHHs aii Jlorosopy,
BiIMOB1AaNIbHICTH CTOPIH TOIIIO.

Hanuii JloroBip € myOai4HUM, BIATOBIIHO 10 CT. cT. 633, 641 [{uBUIBHOTO KOJEKCY
VYxpainu, Ta foro ymoBu € onHakoBi quig Bcix KiienrtiB Ta AGoHeHTIB, Oe33acTepexHe
NPUKAHATTS YMOB SIKOTO BBaXKAIOThCS aKIeNTyBaHHAM Iiie€i odeptu KiieHtom Ta
AbonenToM, 17151 yoro Bukonasenps myOumikye 1eit Jlorosip npo Hactynse:

1. OCHOBHI MOHATTHA TAa BU3HAYCHHSA

AOOHEHT - CIIOKMBa4 TEJIEKOMYHIKAIlIWHUX TOCTYT, SKHH OTPUMY€E TeeKOMYHIKaliiHi
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MOCIyTH Ha yMoOBax mporo JloroBopy, KoTpwii mependavae MiIKITIOYSHHS KIHIIEBOTO
obnmagHaHHsA, IO TiepedyBa€ y BJIACHOCTI a00 KOPHUCTYBaHHI CIOXHBada, JO
TeJIeKOMYHIKaIlIiHOT Mepexi Omneparopa.

Axknent (npuiiHATTHA, YykiaaaeHHsi)) IlyOgiuHoro goroBopy mnpo  HaJdaHHS
TeJeKOMYHIKaUiiiHUX MOCJYr — MOBHE i 0e33acTepexHe MPUUHATTS yMoB I[lyGmigHoro
JIOTOBOPY MPO HAJAaHHS TENEKOMYHIKAUIMHUX TOCIYr AOOHEHTOM MHUISXOM 3/1MCHEHHS
AOOHEHTOM TMpoIeAypr peecTpallii ado 3a1HCHEHHST 0CO00I0 MPOLEAYpPU TEepepeecTparlii.
Axnent I[1yGmidHOTO OrOBOpY MpO HAJAHHS TEICKOMYHIKAIIMHUX MOCTYT CBIAYMUTH MPO TE,
mo BiH oTpumaB iH(popmariro npo [locayru, mo HamaroThCcsa, OyB O3HalOMIICHHH 3
[IpaBunamu, Tapudamu Ta ymoBamu JloroBopy, BOHM HOMY 3pO3yMUIl Ta BIH
3000B'SI3y€ThCSl 1X BUKOHYBaTH. AKUENT (MpUUHATTS, ykiananHs) [lyOmiuyHoro moroBopy
MiATBEPIKYE, 1O iHGOpMallis Ta JOKYMEHTH, HagaHi AOOHEHTOM, € JIOCTOBIPHMMH 1
BIJIMIOB1JAI0Th YAHHOMY 3aKOHO/IAaBCTBY Y KpaiHU Ta CTATYTHUM JOKYMEHTaM.

AKuIisg — peKkIaMHi 3axij, o MNpoBOAUTHCA OmepatopoM Uisl 3aydeHHS HOBHX Ta
MIATPUMKH  JIOSTBHOCTI JIFOYMX aOOHEHTIB, 3aBASKM HAJaHHIO OIF0YUM a00 HOBUM
a0OHEHTaM MepeBar 1010 BapTOCTi miaKIoYeHHs ado [locmyr.

AOoOHeHTHA 1uIaTa - (PIKCOBaHUH IUIATIK, sIKUM BCTaHOBIIOE Oriepatop it AGOHEHTIB 3a
OTPUMAaHHS TEJIEKOMYHIKALIIMHUX MOCIYT.

AOOHEHTCHKHIi BBiJl - YaCTWHA TEICKOMYHIKAI[IHHOT MepexXi BiJl PO3MOALIHPHOI KOPOOKH
Oneparopa abo BiJ KIHIIEBOro JiHINHO-KabenbHOTO mnpuctporo Omneparopa y OyIUWHKY
(MpuMILIEHH1) 10 TOYKU MIJKIIOYEHHS KIHLIEBOro 00JaHaHHS.

Biniar —  nporpamHo-amapatHuii  komrmuiekc — OmnepaTtopa, OpU3HAYEHUN A
aBTOMATH30BAaHOTO KUIBKICHOTO 1 BapTicHoro o6miky Hamanux AOGonenty Ilocmyr,
JOJJaTKOBUX TOCIYr Ta MAKeTIB/CEpBICHUX MOCIYr BIAMOBiAHO A0 TapudiB, YUMHHUX Ha
MOMEHT iX HaJaHHI.

JoroBip - 1meil nmyOmiyHUN [MOTOBIp MPO HAJNAHHSA TEJICKOMYHIKAIIMHUX TOCTYT, SKUAN
yKJIaaaeTbea Mixk A6oHeHToM Ta OnepatopoM HUISIXOM NPUUHATTS. AGOHEHTOM MPOIO3ULIIT
Omnepatopa ykmactu [loroBip HIISXOM BHUKOHAHHS i, MepeadadeHrX YMOBAaMH IbOTO

Jorosopy.

JNoaaTkoBi mocayru - mnociayru OmepaTtopa, fKi HE BXOASTHh y BIANOBIAHMIA OOpaHMiA
Ab6onentoMm Tapudnuil mwian Tato 3aMOBISIOTECS AOOHEHTOM OKPEMO Y BCTaHOBJICHOMY
JUTS BiATIOBiHOT J[01aTKOBOT MOCITYTH MOPSIIKY.

Caiit Omnepartopa (Caiit) - caiit Onepatopa B Mepexi [HTEpHET, 10 PO3MIIICHUN 3a
anpecoto: http://flycom.net.ua

OcobucTnii kadiner - BeO-cTopinka Ha Caiiti Oneparopa, 1m0 MICTUTh 1HGOPMALIIIO PO
norounuit ctan OcoboBoro paxyHky AOGoHeHTa Ta iHIIY iH(popMarito. Kpim Toro, Ha miid
CTOPIiHIII 3A1ACHIOETHCS 3aMoBIIeHHSI AGoHeHTOM KOHKpeTHHuX [lociyr Ta Bubip AGOHEHTOM
Tapudnoro mnany nHa Ilocmyru, mo 3amMoBIISAIOTBCA, 3MiHa TapugHOro miaHy, a Takox
PO3MIIIYIOThCS cHelianbHl moBigomieHHss Omepatopa st AGoHeHTa. Ajpeca CTOPIHKH
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Bxoay a0 OcoOuctoro kaOiHEeTy, JIOTIH Ta mapoidb AOOHEHTa BKa3yeThCS y HaAaHIN
AOGOHEHTY MpH MiAKIIOYEHH] TTaM’ ATl AOOHEHTa.

IIpumimennss a0oHeHTa - PUMILICHHS, IKE HAJIEKUTh AOOHEHTY Ha IpaBl BIACHOCTI a0
BUKOPUCTOBYETHCS AOOHEHTOM Ha 1HILINA PaBOBIM MiACTaBi.

AxtuBania Ilocayr - BukonanHs OmepatopoM i, 1Mo HagalTh AOGOHEHTY JOCTYH 0
HaJeKHUM YMHOM 3aMoBlieHnX HuUM [locmyr.

Oco0oBuii paxyHOK - paxyHOK B aBTOMAaTH30BaHiil cuctemi po3paxyHkiB OmepaTopa, Ha
AKOMY (PIKCYIOThCS IIaTeXl AOOHEHTa Ta CyMHU TPOIIOBUX KOIITIB, CIIHMCAaHI 3 IJIATEXKIB
AoOoneHTa B saKocTi omutatu 3a [Tocimyru. Ocob0BHil paxyHOK Ma€ yHIKaJIbHUM HOMED.

Bananc 0co00BOro paxyHky - pi3HMIS MDK JBOMa CyMaMmH I'POIIOBHUX KOIUTIB B IMEBHUU
MOMEHT 4acy, B AKMH BU3Ha4aeThes Oananc OcoboBoro paxyHKy. Ilepmia cyma ckiiagaerscs
3 TPOLIOBHUX KOMHITIB, BHecCeHMX Ha (Oco0oBUIl paxyHOK J0 MOMEHTY 4acy, B SKUU
BH3HAYa€ThCsl OallaHC 0COOOBOT0 PaxyHKY; 1HILIA CyMa — CKJIQJA€ThCS 13 TPOIIOBUX KOUITIB,
cnucannx 3 OcoOOBOro paxyHKy [0 MOMEHTY Yacy, B SKUH BU3HAYA€ThCs OajlaHC
Oco00BOro paxyHKy.

IlepBunHMii MJIATIK - TUTATDK 32 OpraHizaliio MiIKIIOYEHHS 10 Mepexi Omnepatopa ams
HagaHHs AOOHeHTy 3amoBieHUX HUM [locnyr, skuil mae cimauyBatucss AOOHEHTOM MICTs
ykaafaeHHs  JloroBopy mpum  3aMoBIeHHI ~ AOOHEHTOM  BIANOBIZHOTO  Habopy
TEJeKOMYHIKAIIHHUX 1ociyr. Po3aMip, mopsigok Ta cTpoku oraTé [IepBUHHOTO TUIaTexy
BU3HauaeThes y Tapuduux mianax Onepartopa.

3asiBa HA NMPUEIHAHHSA 10 MyOJIYHOro JOTrOBOPY - 1€ JOKYMEHT, sSIkUM (i3ruHa ocoba
(cmoxuBay) miaATBEpIKYye (GaKT MPUUHATTS MyOIIYHOI MPOIO3UIll MPO MPUETHAHHS 10
JloroBopy, 03HallOMJIEHUI 3 MOT0 3MICTOM Ta MOTOJIKY€EThCS 3 HOrO0 YMOBAMH.

3asiBka AGoHeHTa - 3BepHEHHsI AOOHEHTa /10 mpencTaBHuka OnepaTopa AJisg 3aMOBIICHHS
J0JTaTKOBUX MOCIYT, MOB’A3aHUX 3 BUKOHAHHAM YMOB [[oroBOpY.

InTepHer - BcecBiTHS iHOpMaIliiiHa cCUCTEMa 3arajbHOTO JIOCTYITY, KA JIOT1YHO 3B's3aHa
ro0anbHUM aJIPECHUM MIPOCTOPOM Ta 0a3yeThCcsl Ha IHTEPHET-POTOKOJI, BU3HAUEHOMY
MDKHAPOJTHUMH CTaHIapTaMH.

KinueBe o0iaqHaHHs - oOnagHaHHS, SKE HaJeKUTh AOOHEHTY a00 BHUKOPUCTOBYETHCS
AOoHEHTOM, TIpU3HAUYCHE NJis 3'€HAHHS 3 TEJICKOMYHIKaIliiHOIO Mepexero Omeparopa 3
METOI0 3a0€3IeUeHHSI IOCTYNY /10 TEJICKOMYHIKAIIHHUX TOCIyT (KOMI'IOTep, MOJIEM TOIIIO).

Touka gemapkauii - Touka po3MeXyBaHHS BiAnoBigansHOCTI OnepaTopa i AGOHEHTa pu
HaganHi [Tocayr, Ko € MOPT Ha TeNeKOMYyHIKalliiHOMY o0naaHaHH1 OnepaTtopa.

Mepe:ka - TexHonorigna cucrema Oneparopa, Ipu3HaYeHa JJIs Nepeaadi 1mo JiHisIX 3B'3Ky
iHdopMartii, 7oCTynm g0 SKO1 3MIHCHIOETHCS 3 BHKOPHCTAHHSIM 3acO0IB OOYHMCITIOBAIBHOL
TEXHIKH.
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Micue HagaHHA NOCJAYT - KOHKPETHO 3a3HaueHa y 3asBi ajgpeca, 3a ko0 AOOHEHT Oaxae
orpumysatu [locnyru 3 noctyny ao [aTepHer.

Omnepatop - cy0'ekT rocrnoaaproBaHHs, IKMI Ma€e MpaBo Ha 31MCHEHHS AISUIBHOCTI y cdepl
TEIEKOMYHIKAIld 13 TMpaBOM Ha TEXHIYHE OOCIYrOBYBaHHS Ta  EKCILTyaTallllo

TEeIEKOMYHIKAI[IHHUX MEPEeXK.

IlepconanabHi AaHi - BIJOMOCTI YW CYKYHHICTH BioMocTed mpo (izuyHy 0coby abo

¢bi3uyHy ocoOy - miampueMis, ska IiAeHTH(IKOBaHa abo0 Moxe OyTH KOHKPETHO
imeHTru(diKoBaHa.
HigkaoyenHs (BiAKJ0O4YeHHs]) KiHIEBOTro o00JaJHAHHS — 3 €IHAHHA (BiJI'€THAHHS)

KIHIIEBOTO 00nagHaHHsA a00 aOOHEHTCHKOTO BBOAY M0 (BiJ) TEIEKOMYHIKAIIHHOI Mepexi
Omnepatopa.

Ilocayra 3 pgoctymy a0 InTepHer - 3a0e3medyeHHS MOXJIMBOCTI POOOTH KIHIIEBOTO
oOnagHaHHs B [HTEpHET.

IIpunuHeHHs HAJAAHHS TOCJYT - TPUIMHCHHS HAJAaHHS TEICKOMYHIKAIIHHUX TOCITyT
TUMYACOBO, /10 YCYHCHHsI IPUYHH, IO TMPU3BEJIN 10 I[LOTO MPUITUHEHHS, a00 y 3B'I3KY 3
BIIKJTFOYEHHSIM AOOHEHTCHKOTO BBOJY, B TOMY YHCIi y pa3l HEBUKOHaHHI AOOHEHTOM
CBOiX 3000B’s13aHb 3a JloroBOpOM.

CnoxuBauy TejekoMyHikauiiiHux mocayr (mam - CnoxwuBad) - ¢(izuuHa ocola, sKa
3aMOBJIsIE Ta/a00 OTPUMYE TEIEKOMYHIKAIIMHI OCIYTH JIJIsl BIACHUX MTOTPEO.

Croponu - pazom imeHoBaHi OnepaTtop Ta AGOHEHT.

Tapuduuil mIaH - CyKynHICTh IIIHOBUX yYMOB Ta Tapu@iB, 110 BCTAHOBIIOIOTH 0OCIT Ta
BapTicth [locmyr, mpaBmia iX 3acTOCyBaHHS, CHOCOOM PO3paxyHKIB, OCOOJMBOCTI
tapudikamii, Ta iHmA iHGOpMaIilO, SKI 3aTBEpIKYIOThcs OmneparopoM caMOCTIHHO, Ta
onpuitoIHIOI0THCS Ha Caiiti OnepaTopa.

TesekomyHikamiliHa Mepe:ka - KOMIUIEKC TEXHIYHMX 3aco0iB, TEJIEKOMYHIKaIlid Ta
CHOpYZ, MPU3HAYEHUX IS MapuipyTu3amii, KoMmyTarii, nepegaBaHas Ta/abo mpuiiMaHHS
3HaKiB, CUTHAJIB, TUCHBMOBOTO TEKCTY, 300pakeHb Ta 3BYKiB a00 MOBIOMJIEHb OYyIb-SKOTO
polly MO pajio, MPOBOJOBUX, ONTHYHUX YW IHIIMX EJIEKTPOMArHITHUX CHUCTEMAaX MiXK
KIHIIEBUM OO0JIaTHAHHSIM.

TenexkomyHikauiiitna mocayra (mami - Ilocmyra) - mpoaykt mismeHOCTI OmepaTtopa,
CTIIPSIMOBaHMI Ha 33J0BOJICHHS MOTPEO CIOXKHUBaUiB y cpepi TeneKOMyHIKaIlii.

IP-agpeca - yHikaibHe IM(PPOBE 3a3HAYCHHSI KIHIEBOTO 00JaAHAHHS (KOMIT'TOTEPA, MOAEMY
TOLIO), MiAKIIOUeHOro g0 Mepexi, mo npuBinacHioerbes Omepatopom, Ta €

imeHTH(IKaTOPOM JAHOTO KIHIIEBOTO 00JIaTHAHHS.

2. Ilpeamert Jlorosopy
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2.1. Onepatop Hagae AOOHEHTY 3aMOBIICH] TEJIEKOMYHIKAIIHI MTOCIYTH 32 YMOB TEXHIYHO1
MoxuBocTi y OmepaTtopa HaJaHHS TaKHX MOCITYT Ta CBOE€YACHOI 1X ormatu AGOHEHTOM.

2.2. TenekoMyHIKallliHI TOCIYTH HaJAlOThcA Ha Teputopii Onecbkoi 00acTi.
2.3. TenexoMyHiKarliiiHi MOCIYTH MOAUISIIOTHCS] HA OCHOBHI Ta JI0JaTKOBI.

2.4. OCHOBHMMH TEJIEKOMYHIKaLIHHUMHU MOCIYTAMH €:
- MAKTI0YEHHS KIHIIEBOTo 00IaHaHHs 10 Mepexi;
- IOCAYTHU 3 IOCTyNy 110 [HTepHeT.

2.5. JlonaTKOBUMM MOCITYTaMH €:
- HaJaroPKeHHs KiHIIEBOTO 00JIa/IHAHHS,
- 3aMiHa, PEMOHT 200 MOHTaX (AEMOHTa)X) a0OHEHTCHKOTO BBOY;
- IEPEHECEHHS TOUKH M1IKITIOUYCHHS KIHIIEBOTO 001 THAHHS,
- IepeBipKa TEXHIYHOTO CTaHy aOOHEHTCHKOTO BBOJY;
- 1HIII TOCTYTH, IO MOke HagaBaTu Oneparop AGOHEHTY B Mexax 11boro J[oroBopy.

2.6. lanuit JloroBip myOJi4yHO TOBOAUTHCSA 1O BigoMa ycix AOOHEHTIB Ta CIOXHBAYiB
[IUISIXOM HOT0 po3MillieHHs (ImyOumiKkarii):

- Ha odimiitHoMy BeO-caiiti Oneparopa: http://flycom.net.ua (moctiitHo gocTymHUI
JUTSI O3HAHOMUIICHHS );

- Y KyTOUKax CIOXUBa4yiB AGOHEHTChKUX BiAUIB Oneparopa (MOCTIHHO TOCTYIMHUN
JUISl O3HAMOMIICHHS ).

2.7. JloroBip BBaXXKa€ThCS IMOTOHKCHHM Ta YKIAJACHHUM AOOHEHTOM MUISIXOM BUWHEHHS
AOGOHEHTOM [IiH, 10 CBIYATh MPO 3roy AOTpUMYBaTHCs yMOB JloroBopy, 6€3 mianucaHHs
nucbMoBoro mnpumipHuka CropoHamu. [lissMu, MO CBIAYATH MPO 3TOAY JOTPUMYBATHUCS
ymoB JloroBopy Ta 3roay orpumyBatu Ilociyru Ha BcraHOBIeHHX OnepaTtopoM yMoBax, €
MIATBEp/UKEHHs Takoi 3rogu AOoHeHToM B OcobmcTomy kabiHeTi, Ta/abo oruiara
AGonenTom 3amoBiieHux [locayr.

2.8. Yxnanarouu Joroip, AGOHEHT aBTOMaTUYHO MOTOKYETHCS 3 TOBHUM Ta 0€3yMOBHUM
npUHHATTSIM AGOHEeHTOM mosoxkeHb JloroBopy, TapudHux miaHiB Ta BCiX JOJATKIB, IO €
HEBIJl'EMHOIO CKJIaJIOBOIO YacTUHOIO J[oroBopy.

2.9. YmoBu J[loroBopy Bu3Ha4aroThcs OmneparopoM CaMOCTIHHO Y BiAMOBIZHOCTI Ta Ha
BUKOHAHHS BUMOT YMHHOTO 3aKOHO/JABCTBAa YKpaiHu. YMoBu JloroBopy MOXyTh OyTu
3miHeHi OmnepaTopoM 3 O00OB’SI3KOBUM TMOBIAOMIICHHSIM Tpo I1ie¢ AOoHeHTiB Ha Caiiti
Omneparopa. Y pa3i Hesromu AOoHeHTa 31 3MiHamMu, BHeceHMMH 10 JloroBopy, Takuit
AOGoHeHT Mae mpaBo poszipBaT JloroBip 3riHO 3 HOPSAKOM, BHKIageHUM y 1. 10.2. uporo
JloroBopy, mpoTsaroM 7 (ceMu) KaJIeHIapHUX JTHI 3 JTHsI, KOJIM BiH JII3HABCS YU MIT JII3HATUCS
npo BHeceHi 1o JloroBopy 3minu. He posipBanust AGoHeHTOM J[0orOBOpY Y BKa3aHUil CTPOK
Ta MPOAOBXKEHHS KopucTyBaHHs [locmyramu cBiguuTh mpo 3rony AOOHEHTa 3 BHECEHUMU
3MiHamu 110 JloroBopy.

2.10. Ilpu BHeceHHi 3MiH 10 poro JloroBopy, OmepaTtop po3millye MOBIJOMICHHS PO TaKi
smian Ha Caiiti OnepaTropa He MEHIIE HiX 3a 7 (CiM) KaJeHAapHUX JTHIB 0 BCTYITY 3MiH B


http://flycom.net.ua/

6

CHITY, OKPIM BUMAJKIiB, 175 SKUX J[OrOBOpOM BCTAHOBIEHUH 1HIINI CTPOK Ta/abo MOpsSI0OK
MOBIJOMJICHHS TIPO BHECEHHsI 3MiH, a TaKOXX BHUMAJKIB, Yy sikux OmepaTop He 3000B’si3aHUN
noBioMJIsiTH AOoHeHTa Tpo BHeceHHs 3MiH. [lpu mpomy Omeparop rapaHTye Ta
MIATBEP/UKYeE, 1m0 po3MimeHa Ha Caiiti OmepaTopa MOTOYHA PEAAKIIsl TEKCTY LbOTO
JloroBopy € A1HCHOIO.

2.11 IMapamerpu Ilocnyr, mo HagaroTbcsi AOOHEHTaM, BH3HAUYE€HI yMOBaMHU BIAMOBIIHUX
Tapuduux naxis.

3. Ilopsinok HAJaHHSA TA OTPUMAHHS TeJIEKOMYHIKANIHHUX MOCTYT

3.1. TenexkoMyHIKaIiiHI TOCIYTM HAJAIOTHCSA BIAMOBIIHO JO YMHHOTO 3aKOHOJABCTBA
VYkpaiHu.

3.2. YMOBU HaJlaHHS TEJIEKOMYHIKaLIMHUX TOCIYT:

- HasBHiCTb y OrmnepaTopa TEXHIYHOI MOXIHUBOCTI [UIsi HagaHHi AOOHEHTY
3aMOBJICHO] ITOCIIYTH;

- o3HaliomyIeHHsI AOOHEHTa 3 yMOBaMu 1Iboro J[oroBopy;

- opopmieHHs: AOOHEHTOM NHCHbMOBOI 3asiBU Mpo mpuenHanHs Ao IlyGmiunoro
J0roBOpy (Zami - 3asBa) 13 3a3HAUEHHSIM 3aMOBJIEHOI IIBUIKOCTI JOCTyMy A0 [HTepHeT Ta
BaptocTi [locnyr;

- OIUIaTH 3aMOBJIEHOT AOOHEHTOM TEJNEKOMYHIKaLIMHOT MOCIYTH 3a MEPIIMM MiCsIb
KOPUCTYBAaHHS MOCIyraMH Ha pO3paxyHKOBHH paxyHok Oneparopa;

- oIIaTa 3a MaKIrYeHHs 10 Mepexi Omneparopa.

3.3. Jlna oTpuMaHHS TEJIEKOMYHIKAIIWHUX IMOCIYT 3aCTOCOBYETHCS KIHIEBE O0JIaJHAHHS
AboHneHTa, a pu HeoOxigHOCTI, OnepaTtop peanizye AGOHEHTY 00JaqHAHHS IS TOCTYITY
10 Mepexi, BapTICTh SIKOTO BapilOE€ThCS B 3aJ€KHOCTI BiJ KOMIUIEKTallli, 00yMOBIECHOI
oco0nuBoCcTsAMH MicIsl HaJJaHHS MMOCTYT, 1 YMOB MiAKIIOUEHHS 10 Mepexi.

3.4. TligkmroueHHs KiHIIEBOro oOJagHaHHA 10 Mepexi Ta HaJaHHS JOJATKOBUX ITOCTYT
3MIIACHIOETHCA 32 YMOBH 1X OIUIaTH 3TiHO 3 Tapudamu OnepaTopa.

3.5. IlinkimrodeHHsT KiHIIeBOro objagHaHHs 10 Mepexi 3MIHCHIOEThCS MPOTITOM poOOUYOTO
TiwkHa 3 [Ia - IIt. 3 08:00 go 18:00 rox., C6 3 8:00 go 16:00 rox., sk mpaBuio, 3a
Oes3nocepeHbOT MPUCYTHOCTI AOOHEHTa Ta y MOTO/KCHHUM 3 HUM JIeHb 1 Yac.

3.6. OmepaTop mija yac MmiAKJIIOYEHHS KIHIIEBOTO oOyiagHaHHs 10 Mepexi Hagae AGOHEHTY
CTaHJAPTHUH Mapoib s 10CTymy A0 Mepexi.

3.7. AGOHEHTCHKHIA BBi/I Ta KiHIIeBe 00JIa/IHAHHS TOBUHHI BIIMOBIIaTH TEXHIYHUM HOpMaM
IUI HaJaHHSA TOCHYrH foctymy a0 Iatepuer. Omeparop mpu 3IIHCHEHHI MiIKIIOYESHHS
KIHIIEBOTO 0OyiaHaHHs AOOHEHTa TOBMHEH 3a0€3MEeUnuTH TMEepPEeBIPKY CIPaBHOCTI Ta
BIJIMOBITHOCTI a0OHEHTCHKOTO BBOIY TEXHIYHUM HOPMaM.

3.8. @akT MiAKIIOYEHHS KIiHIEBOTO oOnagHaHHS 10 Mepexi (modaTky HaJgaHHS
TEJIEKOMYHIKAIIHHOI MOCIyTH) (PiKCYEThCS TEXHIYHUMHU MOXKJIUBOCTsIMU Omeparopa, SKHUM
AOOHEHT JIOBipsI€ Ta 3 TAHUMU SKOTO TTOTO/IKYETHCS .



3.9. AOGoHEHT € KIHIIEBUM KOPHCTYBAa4eM 1 HE Mae€ IMpaBa PO3MOBCIOKYBATH OTpUMaHi
[Tocnyrm 3a mexxamum Micus HagaHHS nociayr. AOGOHEHT MOXK€ MaTu JeKiabka Miclb
Ha/IaHHS IOCIYT, 3a YMOB IOJaHHA 3asBM Ha NpUEAHAHHA 70 JlOroBOpY MO KOXKHOMY 3
Micupb HalaHHS TIOCITYT.

3.10. TexuiuHud CympoBiaA HagaHHS mociayr OmnepaTop 3AIMCHIOE MIOAHS IIJI0A000BO Y
HaCTYITHOMY 00Cs3i:

- 0e3KOIITOBHE OOCIIYyrOoBYBaHHs OOJaJHaHH, ke Oyno peanizoBane Omneparopom
AOGOHEHTY, TPOTATOM JIii TapaHTIHHOTO TEPMIHYy Ha JaHE YCTaTKyBaHHS, 3a BHHSITKOM
BHUXOJY HOTo0 3 JIaay 3 BUHU AOOHEHTa,

- IUIaTHE TE€XHIYHE 00CIyrOBYBaHHS O0JIaJHAHHS 1 JIOKAJIbHOI MepeKi AOOHEHTA Mpu
BHUXO/I 1X 3 JIajy;

- MOHITOPHHT SIKOCTI KOMYHIKAIlii BiJjTaJIeHO YW 3 BHUi3goM Ha Micune HagaHHS
MOCITYT 3a 3asBKO0 AGOHEHTA, IPH BUHUKHEHHI B HBOT'O Mepe00iB JOCTymy 10 Mepexi;

- KOHCYJIbTalI{ 110 PO3BUTKY 1HPPACTPYKTYpPHU Mepeki AGOHEHTA.

3.11. IlnanoBi mnpodinakTUYHI TEpepBH, a TaKOX BUIAJKH KOPOTKOYACHHX TEpEpB
TPUBAJICTIO MEHIIE | roA. KOXHa 1 3arajJbHOI0 TPHUBATICTIO 10 24 TOM. Ha MicCsAllb, HE
BBAKAIOThCSl TNepepBaMu B HagaHHI mocnyr. [loBimomiieHHs Ta/abo rpadik MIaHOBUX
npodinakTUuHUX POoOIT MyOIiKyeThCs Ha odiniiHOMY caifti Oneparopa He Mi3HilIe, HiX 3a
2 JIHI 10 TIOYaTKy poOiT.

3.12. Ilpo 3MiHy mIepeniky, 3MICTy, BApTOCTi Ta yMOB HaJaHHS TEJIEKOMYHIKAIlIHHUX IMOCTYT
OmnepaTop MOBWHEH IOBIIOMUTH AOOHEHTIB HE MEHIIE HDK 3a CIM JIHIB, IUISIXOM
omyOJsikyBaHHs JaHoi iHpopmamii Ha odiniitHoMy caiiti Omneparopa. Lls Bumora He
MOIIMPIOETHCS HA BUMAJKU, KOJIM 3MIHU He 3anexarth Bl Oneparopa i He MOXKYTb OyTH HUM
nependaveHi.

3.13. CkopoueHHsi mepeniky a00 NPUNUHEHHS HAJaHHA TEJIEKOMYHIKAIMHUX MOCTyT
AGoHeHTy 37ilicHIOeTRCs OnepaTopoM y pasi nopyuieHHss AGoHeHToM 1koro JloroBopy, a
TaKOX B 1HIIMX BUIAJKAX, MepeadoaueHux muM J[oroBopom Ta/abo YMHHUM 3aKOHOAABCTBOM
VYkpainu.

3.14. OmnepatuBHa B3a€MOJisi CTOPiH TMpoTAroMm 1ii gaHoro [loroBopy 3abe3medyeThcs
NpeICTaBHUKAMH TeXHIYHUX ciryk0 OnepaTtopa Ta AGOHEHTa.

3.15. AGOHEHT NOBIIOMJIEHHUH Ta MOTOJKYETHCS 3 THM, 110 iH(POPMAIIisi PO HHOTO, B TOMY
YHCIIi Taka, Mo Moxe OyTw KBamidikoBaHa SK MEPCOHAIBHI JNaHi, OyJe BHECeHa 10 Oa3u
nanux Onepatopa. [linnucasuiu 3asBy npo NpuegHAHHS 10 10rOBOPY AGOHEHT BBaXKA€THCSA
TakuM, IO TMOBIJIOMJCHUM TIPO CBOi MpaBa 3TiAHO 3akoHy Ykpainm “IIpo 3axuct
NEPCOHANPHUX JaHMX Ta TMpO BKIIOYEHHS CBOiX TEPCOHAJIbHUX JMJaHUX 10 0a3
nepcoHanpHUX AaHux Omeparopa. AOOHEHT MOTOKYETHCS 3 TUM, 10 Hajaae OmepaTtopy
MpaBO Ha BUKOPUCTAHHS CBOIX MEPCOHAJIbHUX [AaHUX BIANOBIIHO JI0 CTaTyTHOI METHU
IISIIBHOCTI OCTAaHHBOTO.

3.16. AboneHnt rapantye Onepatopy, 110 BiH BOJIOAIE 3aKOHHUMU MpaBamMu Ha [IpuminieHHs
AOGoHeHTa, Jie 3A1HCHIOEThCS TiaKIoYeHHS [Tocmyr.



4. Ilopsiaok i yMOBHM OILIATH
4.1. TenexkoMyHIKaIliiiHi MOCIYTH HAJAIOTHCS 3a IIATY.

4.2. Po3Mipm 1uUIaTM 32 OCHOBHI Ta JIOAATKOBI TEJIEKOMYHIKAILHI OCIyrd
BCTaHOBIIOIOThC OneparopoM CaMmOCTINHO 1 BU3HauyaroThes y TapupHux niaHax, siki €
aofaTkamu 7o 1soro Jlorosopy.

4.3. B okpemux BHUIIaJKaxX pO3Mip IJIaTH MOXKE 3MIHIOBATHUCS B 3aJIeKHOCTI Bij Mics Ta
TEXHIYHUX YMOB HaJaHHS MOCIYT.

4.4. Baprictb poOiT Ta mocnyr, Haganux OneparopoM, BpaxoBYe€TbCs Ha MiJACTaBl 3asiBU
AGonenTa Ta obpanoro TapudHoro miany.

4.5. ®opma omatu - aBaHcoBa. AOoHeHT 3miiicHioe mepenmnaty llocmyr Omeparopa,
BHXOJSYH 31 CBOIX MOTPEO y HHUX, Y BIAMOBIIHOCTI 3 pO3MipoM Tapu(HOTO IIaHy, 00paHOTo
AOGOHEHTOM Ta 3a3HA4YE€HOT0 HHUM Yy 3asBi, ab0 3TiJHO PAXYHKY, SKHH BHCTaBISETHCA
OmnepaTopoM Ha 3anuT AGOHEHTA.

4.6. Ilepma mepenruiata MPOBOAUTHCS AOOHEHTOM MPOTATOM 3-X OaHKIBCHKHX JIHIB 3
MOMEHTY HagaHHs Omneparopy 3asBU Npo IpHeIHAHHS 10 [[oroBopy, a B MOJANBIIOMY T10
MIpl BUKOPUCTaHHS MONEpPeaHbOi ormaaTu. AOOHEHT 3000B'sI3aHUN CAMOCTIHHO CIIIJIKYBaTH
3a CBOEYACHHUM BHECEHHSIM HEOOXITHHUX aBaHCOBHX ILIATEXKIB, sIKI TIOBUHHI MaTH PO3MIp HE
MeHIIe po3Mipy AOOHEHTHOI TaTH, 3rifHO oOpaHOro AOGOHEHTOM TapU(HOTO IUIAHY.
dakTOM OIUIATH TOCITYr BBAXAEThCS (PAKTUYHE HAJAXO/KCHHS TPOIIOBHX KOINTIB Ha
pO3paxyHKOBHUI paxyHOK OnepaTopa.

4.7. Tlpu 3piiicHeHHI maTexxy AOOHEHT moBUHEH y po3aim "[lpu3HadeHHs muiatexy", B
TUIATKHOMY JOKYMEHTI TIOCHJIATHCS Ha HOMEp 3asiBU MPO NpU€ETHAHHS 10 JloroBOpY, SIKUN
MPUCBOIOETHC OriepaTopoM IpH ii mojganHi. AOOHEHT CaMOCTIHO Hece BiIIOBIIAIbHICTh
3a BipHICTh BHECEHUX HUM ILUIATEXKIB.

4.8. Omnara nonatkoBux Ilocayr AOGOHEHTOM 3/IMCHIOETHCS HAa PO3PAXYHKOBHUI pPaxyHOK
Omnepatopa.

4.9. Onepatop 06e3 10AaTKOBOI OIUIaTH Hajae AGOHEHTY AOCTYM A0 cTopinku OcoOucToro
KaOlHeTYy.

4.10. Cyma moMmicsyHOi OIJIaTH 3a TOCIYT'HM HE 3MEHIIYEThCS Y BHUMAIKY IUIAHOBHX
npoQiTaKTHYHUX TIEPEPB, a TAKOK BUMAAKIB KOPOTKOYACHUX TMEPEPB TPUBATICTIO MeHIIE |
rOJI. KOXHa 1 3araJIbHOI0 TPUBAIICTIO A0 24 TOJN. Ha Micslb. Y pa3i MEpEeBUIIECHHS IHOTO
tepminy Omeparop, 3a TUCHMOBOIO 3asBOI0 AOOHEHTa, 3/1IICHIOE MepepaxyHOK 1 OBEpTaE
Ha Oco0OoBuii paxyHOK AOOHEHTa KOINTH, HapaxoBaHi 3a HamaHHs [locimyrm 3a Bech 4ac
NEPEBUIIICHHS BCTAHOBIIEHOTO TEPMiHY TUMYAaCcOBOTO NMPUITMHEHHS 1i HaJlaHHS.

4.11. Ilocnyru HaAArOTHCS JIUIIE TIPH orU1aTi AOOHEHTHOI MJIaTH.

4.12. Tlpm 3MiHI IIHOBOI 1 MOJATKOBOI MOJITHKH YKpaiHM B 00JacTi 3B'SI3KY 1 JIOCTYIy B
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IarepHer y Oik 30i7bIIEHHS YW BBEIEHHS IOJATKOBHX OOOB'S3KOBUX TapudiB i1 300piB,
OmnepaTop 3anuiiae 3a co0O MPaBO 3MIHIOBATH BAapTICTh HAJAHHUX IOCIYT,3a3HAYCHHUX Y
JlomaTtkax, OBIJOMUBIIN TPO 1€ HE MEHIIE Hik 3a 7 (CiM) JTHIB IUIIXOM OIMYOJIIKYBaHHS
HOBHUX Tapu}iB Ha odiuiiiHoMy caiiTi Oneparopa.

4.13. Jns 3a0e3nedeHHs MOXKJIMBOCTI Oe3MepepBHOTO OTPUMAaHHS 3aMOBJICHUX Ta
aktuBoBaHux [lociyr, a Takoxx nansi 3a0e3MeueHHs HAsBHOCTI MOCTIMHOT MOXMJIMBOCTI
3n1KcHIOBaTH 3aMoBiieHHs [locnyr y Oyap-skuil yac, AGOHEHT Ma€ MpaBO BHOCUTHU Ha CBIU
Oco0oBHil paxyHOK T'pOIIOBI KOIITH Yy Po3Mipi OLIbIIOMy, HiXK mependadeHo Tapudaum
TUTAHOM.

4.14. Honyckaerbcs omuata llocmyrm TperiMu ocobamu 3a aopydeHHSIM AOOHEHTa y
HOPSAAKY, BCTAHOBJICHOMY 3aKOHOM.

4.15. Bci marexi 3a JloroBopoM 3IMCHIOIOTBCS AOOHEHTOM B HaIllOHAJIBHIA BajIOTI
VYkpainu - rpuBHi.

5. IlpaBa Ta 000B's13k1 AOOHEHTA

5.1. AGOHeHT Ma€ NMPaBo:

5.1.1. na BuOip BHAY Ta KUTBKOCTI TEJICKOMYHIKAIIHHUX TIOCITYT;

5.1.2. Ha Ge3oruiatHe oTpuMaHHs Big Omeparopa BUuUepmHOi i1H(OpMAIl 1MO0AO0 3MICTY,
SKOCTI, BAPTOCTI Ta MOPSAJKY HaJlaHHA TE€JIEKOMYHIKAIIHHUX MTOCIYT;

5.1.3. Ha cBO€4YacHE 1 IKICHE OJIep>KaHHS TEIEKOMYHIKAIIITHUX MOCIIYT;

5.1.4. Ha BuUMOry mIOA0 Tpea'sBIeHHsS mpencTaBHukamu Omneparopa ciy>)x00BOTO
MTOCBITUCHHS,

5.1.5. na nomanss Oneparopy 3asiBKU PO HAJIaHHS HEOOX1THUX JTOJATKOBUX MOCIYT;

5.1.6. Ha BiIIMOBY BiJ] TEIEKOMYHIKaIlIMHUX TOCTYT y MOPSJIKY, BU3HaUeHOMY JloroBOopoMm;
5.1.7. 3a Bumoror mnoBepHyTH Big Omeparopa HEBUKOPHUCTAHY YACTKy KOINTIB Yy pasi
BIJIMOBH BIJ TEpEeAIUIaueHNX TeleKoMyHikaiiiaux [locayr, 3a BUKIIOUEHHSIM BHITAJIKIB
HECBOEYACHOTO TMomepemkeHHss Oneparopa mpo mnpu3ynuHeHHs HagaHHs [locoyr abo
BiIMOBY Bij nepeamiayeHux [locmyr;

5.1.8. Ha ockapkeHHA HempaBoMipHuX Iid Oneparopa HUISIXOM 3BEpPHEHHS 10 CyAy Ta
YIIOBHOB)KEHUX JIEPKaBHUX OPTaHiB;

5.1.9. Ha BiIMOBY BiJl OIJIATH TEJIEKOMYHIKAIIITHOT TIOCITYTH, SIKa HE 3aMOBJISIACH;

5.1.10. TpU3YNUHHUTH CIIOKMBAHHA TMOCIYT 3a JaHUM J[0rOBOpOM CIOBICTHUBIIM HPO CBOE
OaxxaHHsa ciayxO0y Texmiarpumku Omnepatopa. Ilicns 3akiHYEHHsS BCTaHOBJIEHOTO CTPOKY
AOGoHeHTy 6€3 MOBIJOMJICHHS ITPOJIOBXKYIOTh HaJJaBaTHCA MOCTYTH 3a JJoroBopoMm;

5.1.11. Ha mepepaxyHOK aOOHEHTCHKOI IJIaTH 3a BECh 4Yac IOIIKO/KEHHsS (aBapii)
TEJIEKOMYHIKAI[IHHUX MepexX, NpodiIaKTUUYHUX poOIT, IO MNPHU3BENO A0 NPUIIMHEHHS
HaJIaHHS TeJIEKOMYHIKAIlIMHUX MOCIYT BiAMOBIAHO 70 1. 6 4. 1 cT. 40 3akony Ykpainu "l[Ipo
TenekoMyHikarii". IlepepaxoBaHi KOIITH 3aJiKOBYIOTbcI AOOHEHTY y SKOCTI MepearuiaTu
3a [locnyrn;

5.1.12. Ha BuUMOry O€30IUIATHO €JIEKTPOHHOIO TMOWITOK OTpuMyBaTH Bia OmnepaTopa
paxyHku 3a otpuMadi [locnyru;

5.1.13. oTpuMyBaTH TiNBrH, SKI HAAAIOTHCA 3 JAHA 3BepHEHHS AOOHEHTA Ta Mpe. ABJICHHIM
HAM JOKYMEHTIB, IO 3acCBIUyIOTh MpPaBO Ha MUIBTH, BIAMOBIIHO 10 3aKOHOJAaBCTBA
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Ykpainu;
5.1.14. na 1H1I1 TIpaBa, nepeadavYeHi YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

5.2. AGoOHeHT 3000B'A3y€ThHCA:

5.2.1. micns OpUHHATTS poOIT 3 MIAKIIOYEHHS KIHIEBOro oOiagHaHHsS 10 Mepexi
3a0e3meuyBaTH HaJCXKHY KOH(QIICHIINHICTh, 30epiranHs iHpopmarlii 3 0OMEeXEeHUM
JOCTYIIOM, 30KpeMa, ayTeHTHU(IKAIlIMHUX JaHUX, a TaKOX 3axXHUCT Takoi iHdopmallli Bix
TpETiX 0ci0, 30KpeMa, Bij 3JIOBMHUCHHUKIB, XakepiB Towo. [{o Takoi iHpopMalii, HaJdexXaTh,
30KpeMa, yHiKalbHi joriH (login) Ta mapomns (password) AGOHEHTa, 110 BUKOPHUCTOBYIOTHCS
AGoHeHnToM s jgoctyny a0 ctopinku Ocobuctoro kabinety Ta no Ilocmyr, HOMED
Ocob6oBoro paxynky AOoHeHTa. AOOHEHT Hece BCl PU3MKH, MOB’si3aHl 13 BUKOPUCTaAHHSM
TakKoi 1HpopMalli 3 0OMEKXEHUM JOCTYIOM TPETIMU 0COOaMHM, Ta CAMOCTIMHO BIANOBIJAE 3a
BCI [TOB’513aHi 13 IIUM 30UTKH, 3aBJaHi lomy camomy, OmnepaTopy, iHIITUM 0cobaMm;

5.2.2. He nomycKaTH BUKOPHCTAHHsS BJIACHOTO OONAIHAHHS Ta IHIIMX HPUCTPOIB, IO
3a0e3nedytoTs oTpuMaHHs llocayr, mis BYMHEHHS MPOTUIIPABHHUX [il, @ TAKOXK 3 METOIO,
IO CYNEPEeUnTh IHTepecaM Oe3MeKH JIepKaBu, MOPYIIYE TPOMAICHKUI MOPAIOK, TTOCATAE HA
4ecTh 1 T1IHICTh TPOMAJISIH, JJI1 HABMHUCHOTO CTBOPEHHSI HE3PYYHOCTEH 1HIIMM a0OHEHTaM,
abo y cmoci0, sSKui MOKe YCKIAQIHUTH BHUKOpPHUCTaHHA mnociayr Omneparopa IHIIUMU
a0OHCHTaMHU;

5.2.3. He JomycKaTu i, 10 MOXYTb CTBOPIOBATH 3arpo3y Hjsi Oe3MeKd eKCITyaTtarlii
MepeX TEICKOMYHIKAIIN, MIATPUMKH IUJIICHOCTI Ta B3aEMOJII MEPEX TEICKOMYHIKaIIii,
3axucTy 1H(popMailiifHOI Oe3meKn MepeX TEJIEeKOMYHIKalid, YCKIaJHIOBaTH YH
YHEMOXJIMBIIIOBATH HaaHHS MOCIYT 1HIIUM AOOHEHTaM;

5.2.4. He momycKaTH BHKOPHUCTAHHS KIHIIEBOTO OOJIQJIHAHHSA Ta a0OHEHTCHKUX BBOJIB JUJIS
HaJaHHs TeJIeKOMYHIKalIHHUX MOCTYT TPETIM 0colaM;

5.2.5. BUKOHYBaTM yMOBHM 1bOT0 JlOroBOpy, y TOMY YHCJIl CBOEYACHO OIUIayyBaTH
3aMOBJIEHI HUM TeJIEKOMYHIKalliifHi MOCIYTH;

5.2.6. He MepemKo/KATH BUKOHAHHIO PoOIT OmepaTopoMm, MOB'SI3aHUX 3 OOCTEKEHHSIM
a0OHEHTCHKOTO BBOJY Ta KIHIIEBOTO OOJaJHAHHS, 110 MPOBOASTHCS MJISl MEPEBIPKU SIKOCTI
HaJaHHSA TOCHYr 3a 3asBKOl0 AOOHEHTa Ta 3a0e3MeYUTH JOCTYN TEXHIYHHUX CIykO0am
Omneparopa 10 yCTaTKyBaHHS Ui HOTO HAJIArOJKEHHS YM YCYHEHHS YIIIKO/KEHb;

5.2.7. He BTpy4atucs B poOOTY TEIEKOMYHIKAI[IHHOT MEpEexi;

5.2.8. y Bunaaxy BiAMOBH Bija nociyr OmnepaTopa MOBEPHYTH MPOTATOM 2 (IBOX) poOOUMX
THIB BCTaHOBJICHE Ha aOOHEHTCBHKIM TOYIIl YCTAaTKyBaHHA, 10 HalexuTh Omneparopy Ta
Oyno Hagane AGOHEHTY B KOPHCTYBaHHS,

5.2.9. 3amo6iratv po3roJOLIEHHI0O KOMEpLIMHOI TaeMHUIl (TEXHIYHI XapaKTEPUCTUKHU
Mepexi, 3MicT 3asiBU, BKIIOYAIOUH JO0AATKH, Ta iHIIA iHpOpMaIlis, OTpuMaHa B X011 po0oTH
3 HUM), 32 BUHATKOM iH(opMmalii, 1o onpuiroaHeHa Ha odimiiiHomMy Beb-caiiti Oneparopa
Ta sIKa 3a 3aKOHOJIABCTBOM YKpaiHH HE BBAYKAETHCS KOMEPIIHHOIO TAEMHHIICIO;

5.2.10. magatu OnepaTtopy Aitouuii e-mail 11 CBOEYaCHOTO OTPUMAHHS TOBIJOMIJICHB PO
CKOpoYeHHsI a00 mpunuHeHHs HagaHHs [locayr;

5.2.11. y nIMCbMOBOMY BHIJISIAI Y MICAYHHM CTpok iH(popMyBatu OmepaTopa Hpo 3MiHY
ocoOucTux pAaHuX (mpi3Buia, iM’s abo Tmo-0aTbkoBI AOOHEHTa, MICISI peecTparlii,
nacnioptHux nanux, [ITH, Homepy Tenedony, e-mail Ta in.);

5.2.12. caMOCTIMHO CIIIKyBaTH 32 CBOEYACHICTIO BHECEHHS! AOOHEHTHOT IJIaTH;

5.2.13. cBoevacHo iH(popmyBatu OrmepaTopa Mpo HEMONIKH y poboTi Mepexi, fKi
BIUIMBAIOThH Ha AKICTH [locayr Ta TopkaroThCs iHTepeciB AOOHEHTa;

5.2.14. BukoHyBaTH iHIII OOOB'S3KM BIAMOBITHO 10 yMOB JloroBOpYy Ta 3aKOHO/IaBCTBA
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Ykpainu;
5.2.15. mamaBatu Ormeparopy 0€3yMOBHY 3roJy Ha OOpOOKYy HOro mepcoHadbHUX TaHUX
BIIMMOBIIHO /0 TOCMOJApChKOi MeTH aisuibHOCTI Ormepatopa — 3a70BOJICHHS MOTPeO

CIIO’KMBAYIB B TEJIEKOMYHIKAI[IHHUX MTOCITYrax;

5.2.16. cucrematuyHo, He piame 1 pazy Ha 7 (CiM) KaJeHIAapHUX JHIB, MEPEBIPATU
HasBHICTH MoBioMIIeHb Onepatopa Ha Caitti OnepaTopa, Ha ctopiHili Oco0oBOTO KabiHETY
AOGoHeHTa. AGOHEHT mpHiiMae Ha ceOe BCIO BIAMOBIIAILHICTh 3a HACTIIKA HECBOEYACHOTO
o3HallomJieHHs 13 Oyap-skuMH mnoBigomiieHHAMH Omneparopa Ha Caiiti Oneparopa, Ha
ctopinii Ocobucroro kadinety AGOHEHTa;

5.2.17. y3roauTu 3 BIIaCHUKaMH (CITIBBJIAaCHUKAMH) MPUMIIICHHS, y AKOMY Oyje 371HCHEHO
MIIKIIOYeHHsT oOnagHaHHs AOoHeHTa, mpoBenaeHHs OrmnepaTopoM KabOeliB Ta BUKOHAHO
nigkioueHHs ao [Hocayr.

5.3. AGoHeHTY 3200pOHSAETHCH:

5.3.1. BUKOpHCTOBYBAaTH MeEpEkeBi imeHTHdIKaTOpyu IHmMMX 0ci0, danbcudikyBaTn
MepexeBi 1IeHTH(IKaTOpH, BUKOPUCTOBYBATH HE ICHYIOU1 MEPEXKEBI 1IeHTU(IKATOPH;

5.3.2. 3aMOBJISITH Ta IPOIIOHYBATH PO3CUJIAHHS CTIaMy, PO3CUJIATH CIIaM;

5.3.3. BUMHATH Ta CIPUATH BUMHEHHIO OYyNIb-SIKUX 1M, 110 MEPEIIKOIKAITh POOOTI 1HIIHNX
aOOHEHTIB TEJIEKOMYHIKAIITHUX MOCIYyr a00 HOPMaJIbHOMY (DYHKIIIOHYBaHHIO 00JIaHAHHS
Omnepatopa;

5.3.4. 6patu y4acTb y OyIb-SIKHX [isIX, II0 MOXYTh OYTH MPUYMHOIO MPUIIMHEHHS Ta/abo
nopyuieHHs PyHKI[IOHYBaHHS OyAb-SKOTO eJIeMeHTa Mepexi [HTepHeT;

5.3.5. mopymiyBaTu npaBuia BUKOPUCTAHHS, BCTAHOBIICHI BJIACHUKOM OKPEMOTO eJeMEeHTa
InTepHer;

5.3.6. BcTaHOBIIOBaTH OOJa/JHaHHA Ta BUKOpUCTOBYBAaTH [lociyru B LiIsX, BIIMIHHUX BIJ
OCOOMCTHX, JOMAIHIX Ta B IHIIUX IJISX, IOB’S3aHMX 13 3a1HCHEHHIM AOOHEHTOM
M IMTPUEMHHUIIBKOT TISTBHOCTI;

5.3.7. 3aiiicHIOBaTH HeCaHKIIOHOBaHUH goctym 1o [locayr;

5.3.8. BigmpaBisaTH Mepexer [HTepHer iHdopMmalliro, sika 3a CBOIM 3MICTOM CYNEpPEYHUTh
BHMOTaM YWHHOTO 3aKOHO/IaBCTBA;

5.3.9. BuKopucTOBYBaTH [HTEpHET IS PO3MOBCIOKEHHS MaTepialiB, 10 BIAHOCATHCS /0O
nopHorpadii, MamioXarh JIIOJACbKY TiIHICTb, MPOMNAarylOTh HACHIBCTBO Ta EKCTPEMI3M,
PO3NANIOIOTh PAcoBY, HAIllOHAJIbHY ab0 peJriiHy BOPOKHEUY, MEPECHiIyIOTh XYyIIraHChKI
Ta MIaxXpanchKi Mii;

5.3.10. mepecunatu, myoOJiKyBaTH, IepeaaBaTH, BiATBOPIOBATH Ta PO3MOBCIOKYBATH Oy/1b-
SKUM crmocoOboMm 3a nomomororo [locmyr mporpamue 3abe3rneueHHs Ta 1HIN MaTrepiai,
MOBHICTIO 200 YaCTKOBO 3aXHWIEHI HOPMaMHu 3aKOHOJIABCTBA TIPO OXOPOHY aBTOPCHKOTO
IpaBa Ta IHTEJIEKTYaJIbHOI BIACHOCTI, 03 103BOJIy BIAaCHMKAa a00 HOro YMOBHOBaXEHOTO
MPEICTaBHHKA;

5.3.11. BukopucToBYBaTM nisi oOTpuMaHHs [locmyr oOmagHaHHS Ta TpOTpamMHE
3a0e3MnedeHHs, He cepTu(iKoBaHEe HAJIC)KHUM YHHOM Ha TepUTOpii YKpainu;

5.3.12. BUKOpUCTOBYBaTH IHTEpHET AN PO3MOBCIOKEHHS HEMOTpiOHOI oOfepKyBauy,
He3anuTaHoi iHpopmallii, cnama. 30KkpeMa, HEIPUITYCTUMUMU € HACTYIHI Jii:

- MacoBa PO3CHIIKA MONEPE/IHBO HEY3TOJDKEHUX ENIEKTPOHHUX aucTiB (mass mailing); iz
MacoBOIO PO3CHJIKOIO pO3YMIEThCS SK HAIICHaHHSA OaraTbOM OJepXKyBayaMm, Tak 1
OaraTourcesrbHE HAJICIAHHS OJHOMY OJEpXKyBauy; IijJ €JEeKTPOHHUMH JIMCTaMHU
PO3YMIIOTECS TIOBITOMJICHHSI eleKkTpoHHOI momTd, [ICQ Ta iHmUX momiOHMX 3aco0iB
ocobuctoro ooMiHy iH(pOpMaIIi€ro;
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- HEY3rO/DK€Ha PpO3CWJIKa ENEKTPOHHUX JIMCTIB PEKIAMHOTO, KOMEpIHOrO abo
ariTalifHOTO XapakTepy, a TAaKOXK JHCTIB, IO MICTATh Ipy0bi abo 0Opa3nuBi BHUpa3H Ta
MIPOTIO3HITi.

5.3.13. BuKkopucTOBYBaTH 1AeHTU(IKaliiHI 1aH1 (IMEHa, aapecH, JOTIHHU, Mapoji, HOMEpPU
TeneOHIB TOIIO) TPETIX OCI0, OKPIM BUIAJIKIB KOJH 111 0COOM YITOBHOBaXWIN AOOHEHTA Ha
TaKe BUKOPUCTAHHS;

5.3.14. danscudikyBatu cBoro IP-aapecy, anmpecu, M0 BHUKOPHUCTOBYETHCS B IHIIHUX
MEpPEKEBHUX MPOTOKOJIAX, & TAKOXK 1HIIY CIYKOOBY 1H(POpPMALIIO NPU MEpeJaBaHHI JaHUX B
[uTepner;

5.3.15. BUKOpUCTOBYBAaTH HEICHYIOY1 3BOPOTHI aJIpeCH MIPH BiAIpaBIli €JICKTPOHHUX JIUCTIB
3a BHKJIFOUEHHSIM BUTAJKIB, KOJIM BUKOPUCTAHHS OyJIb-SKOTO pecypcy B Mepexi [HTepHeT B
ABH1I (pOpM1 JJO3BOJIIE AaHOHIMHICTB;

5.3.16. s3naiiicHiOBaTH CIPOOM HECAHKI[IOHOBAHOTO JIOCTYNy [0 pecypciB I[HTepHer,
MPOBEJICHHSI Ta y4acTi B MEPEKEBUX aTakax Ta MEPEKEBOMY 3JIOMi, 32 BUKIIOUCHHSIM
BUMAJIKIB, KOJHM aTaka Ha MEPEXKEBHH pecypc 3IiHCHIOETHCS 3 SIBHOTO J03BONY BIIACHHKA
abo agMiHICTpaTOopa IIbOTO PECYpCy;

5.3.17. nagaBatu goctyi 10 Ilociyru Tpetim ocobam

6. IIpaBa i 000B's13xku Oneparopa

6.1. Oneparop mMae npaBo:

6.1.1. caMOCTiliHO, BUXOJAYM 3 PUHKOBOIO IMOMUTY, YCTAHOBIIIOBATU PO3MipH aOOHEHTHOI
IJIaTH Ha TEJICKOMYHIKAIliHI MOCIyTH, 0 HUM HAJTal0ThCS, KPIM THX IMOCIYT, Tapudu Ha
SIK1 pEeTyIIOITHCS IEPKABOIO BIMOBIAHO O YUHHOTO 3aKOHO/IAaBCTBA Y KpaiHu;

6.1.2. He mIKIIOYATH A0 TEIEKOMYHIKAI[IHHOI Mepexi KiHIEeBe OONagHaHHS Yy pasi
BIJICYTHOCTI MIATBEPJKEHHS HOro BIAMOBIIHOCTI BUMOTraM HOPMATHUBHHMX JOKYMEHTIB Y
cdepi TeneKOMYyHIKaITIi;

6.1.3. Ha cKOpoueHHs MeperniKy abo MPUIUHEHHS HaJaHHS TEICKOMYHIKAI[IHHUX MOCIYT
AOGoHeHTaM, SKi OPYIIYIOTh YMOBHU I[bOTO J[OTOBOpPY Ta YMHHOTO 3aKOHOJIAaBCTBA Y KpaiHU
B Taly3i TEJIEKOMYHIKaIlii;

6.1.4. mpU3yNMHUTH HAJAHHS TOCTYT HA 4Yac mpodiTakTUYHOTO oOcIyroByBaHHS Mepexi,
MOTIePEeIHRO TIOBIIOMHUBIIKM AOOHEHTa TPO IXHE MPOBEACHHS HE MEHIIE HDK 3a J00Yy.
3aranbHuil yac npodigakTuyHOro oOciayroByBaHHs Mepexi He Oyae nepeBuuryBaTu 24
(IBamUATh YOTUPH) TOJIUHU 32 MICSIIb;

6.1.5. mpu3ynuHATH HaAAaHHA MOCAyr 3rigHo JloroBopy 0e€3 momepemkeHHd Yy pasi
BIJICYTHOCTI CBO€YacHOi oruiaTd AOoHeHTOM. HamaHHs TOCTYr BITHOBIIOETHCS MICIIS
BHeceHHsI AGoHeHToM oriaTh 3a [locmyru;

6.1.6. THM4acoBO, O BUIIPABIIEHHS CHTYyaIllil, BiAKIOuMTH AOOHeHTa Bix Mepexi mnpu
BUSIBJICHH1 00CTaBWH, onmucaHux y m.m. 7.5.1. m. 7.5. JloroBopy;

6.1.7. y neskux BUNaAKax, AJIs1 BAKOHAHHS YMOB /|orOBOpY, BCTAHOBHUTH 33 Y3TOJUKCHHSM 3
AOGOHEHTOM CBO€ YCTAaTKyBaHHS 3a MiCLIEM Ha/IaHHS TOCIYT;

6.1.8. mpoBoAMTH aKilii, yMOBH AKHX MyONiKyIOThCA Ha odiniiHoMy caifti Onepartopa;

6.1.9. HanaBatu AGoHeHTaM ocoOmB1 ymMoBH 1o criati [Tocayr B 3amexHocTi Big Miciis Ta
TEXHIYHUX YMOB HaJaHHS TIOCIYT;

6.1.10. BHOCcHUTH 3MiHM 10 [loroBopy musixom my6mikamii 3miH Ha Caiiti Omneparopa i
PO3MIIIIEHHSI BIJIMTOBITHOTO MOB1IOMJIEHHS MPO 3/1HCHEH] 3MiHH Y JloroBopi;

6.1.11. 3amydatu TpeTix OCi0 10 BHKOHAHHS IOPUAMYHHX Ta IHIIMX MJid, MOB’S3aHUX 13
HagaHHsIM AOoHeHTy [locnyr Ta oTpuMaHHsAM IaTexiB 3a JloroBopoMm 0€3 MOTOMKEHHS
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Takux 1ii OmepaTopa 3 AGOHEHTOM.

6.1.12. y 6e3cnipauomy (06€3aKIenTHOMY) TOPSIIKY CIMCYBATH Ta MEPEMIIIATH MTOMHUIKOBO
3apaxoBaHi Ha Oco0oBHUii paxyHOK AOOHEHTa TPOIIOBI KOIITH;

6.1.13. 3niiicHIoBaTH 3anuc TeneoHHUX po3MoB MK OmnepatopoM Ta AOGOHEHTOM NpuU
3BepHEHHAX AOoHeHTa a0 Omnepartopa 3 MeTOH BHUKOHaHHS JloroBopy, mnpen’ siBIEHHS
MpETeH31, a TaKoX OTpUMaHHS IOBiAKOBOi iHGopmalii mpo Ilocmyru, Ta Ha BIaCHUM
PO3Cy/Jl BUKOPUCTOBYBATH TaKi 3amHCH.

6.1.14. 3MiHIOBaTH MepekeBl 1IEHTU(DIKATOPU Ta 1AEHTHU(PIKATOpH IOCTyny AOOHEHTa
(JToriH) 3 TEXHIYHUX MPUYMH Ta 3 MPUYMH MiJABUIICHHS PiBHA O€3MEeKH, MOBIIOMHBIIHN PO
e A6onenta Ha Caiiti Onepatopa ta y Oco6oBoMy KabiHeTi AOOHEHTa;

6.1.15. 6e3 3rogu AOGOHEHTa 3MIHIOBATH IMapaMeTpHU MapIIpyTH3aLlii;

6.1.16. Bectn 00mik oOcary Ta BapTocTi HajgaHux Ilocayr, cBo€dyacHOCTI 1 TMOBHOTHU
IJIATeXIB 3a iX crokuBaHHS. BumiesazHaueHuil oOMiK 3A1HCHIOETHCS aBTOMATH30BAHOIO
CHUCTEMOIO OOJIIKYy CHOXHTHX Tociyr (OuriHroM). AOGOHEHT MOTOKYEThCS, IO JO TaKoi
aBTOMATH30BaHOI CHUCTEMU OOJIIKY CIOXHUTHX MOCIYyr OyAe BKJIIOYEHO BIJIOMOCTI MPO
AboHeHTa, siki Oyne HagaHo HUM OniepaTtopy MpH YKIaJeH1 Ta BUKOHaHH1 JloroBopy;

6.1.17. TlepenaTu BUKOHAHHS CBOIX 000B’A3KiB 3a 1uM J[oroBOpoM TpeTiit 0cob1 y MOpSIKY,
BCTaHOBJICHOMY 3aKOHOM;

6.1.18. omeparop mae iHmI TpaBa, nepeadaveHi [oroBopoM Ta YMHHUM 3aKOHOJABCTBOM
VYkpainu.

6.1.19. 3amydatu y SAKOCTI HajaBaya IOCIYT IMpoBaiiepa ¢izuuHy OCOOY-TiANPUEMIIS
Yepuera O.M., dizuuny ocoOy-mignpuemist Pyccak C.JI., ¢izuyny ocoOy-miampuemiis
Yepuera K.II., ¢pizuuny ocoby-mignpuemus Yepuera O.A., ¢pi3M4Hy 0COOY-IIATPHEMIIS
Kyxapenka B.C., Ta/abo iHmmX cy0'eKTiB rocrofaproBaHHs Ha po3cya Onepartopa.

6.2. Onepartop 3000B's13aHuiI:

6.2.1. 3a0e3reyyBaTH HaJEXHY SKICTh TEJIEKOMYHIKAI[IHHUX TMOCIYT BIAMOBIIHO MO
HOPMAaTUBHUX JOKYMEHTIB y cdepl TeJleKOMYHIKalii, 10 BIAMNOBIAAIOTh TEXHOJOTISAM
IP/Wi-Fi/Ethernet/FTTx/GPON,;

6.2.2 BXMBAaTH 3aXOMdIB JO YCYHEHHS MPUYMH 3HIDKCHHS SIKOCTI TEJNEKOMYHIKalliiHUX
MOCTIYT;

6.2.3. mpu HEoOXIAHOCTI HAIpaBIATH CBOIX MPAIlIBHHUKIB, 3a BUKJIMKOM AOOHEHTa Ta 3a
paxyHok Omepatopa, AJis YCyHEHHs MOIIKO/HKEHb B poOOTI Mepexi, 1Mo mpu3Benud 0
npunuHeHHs HagaHHs [locnyr, SIKIIo Taki BAHUKIN HE 3 BUHU AOOHEHTAa;

6.2.4. 3abes3reuyBaTd YCYHEHHS TIOIIKOJ)KCHb, SIKI BUHUKJIM 3 BUHM AOOHEHTa, B
Y3TO/PKEHUH 3 HUM TEPMiH 32 YMOBHU TIOBHOI OIJIATH BapPTOCTI PEMOHTHUX POOIT;

6.2.5. HampaBIATH TPALIBHUKIB HAa BHUKOHaHHSA Oyap-akux Ilocmyr (mmaTHux dun
0€30IUTaTHUX ) JIMIIIE PU HAsIBHOCTI Y MPAIliBHUKIB IMMOCBIAYEHHS, CKPIMJICHOTO MeYaTKOIo, 13
3000B's13aHHAM MPea'sIBIASATH MOCBITYEeHHS AOOHEHTY;

6.2.6. HanaBaT AOGOHEHTaM BUYEPIHY 1H(OPMAIIIIO 1100 TeNEKOMYHIKAalIHHUX MOCIYT Ta
KOHCYJIbTALIWHY MIATPUMKY 11010 OTPUMaHHS 3aMOBJICHUX TEJIEKOMYHIKAIIHHUX TTOCIIYT;
6.2.7. inpopmyBatn AOOHEHTa y NOCTYIHIA (opMi, B TOMY YHCII Yy TUCBMOBIH (opmi Ha
HOro 3amuT, MpO Mepenik cepTu(]iKoBaHOTO OONaJHAHHS, SIKE MOXHA MIAKIOYATH 0
TEJIEKOMYHIKAIIITHOT MepeXi 3arajJbHOr0 KOPUCTYBAHHS AJI1 OTPUMAHHS MOCIYT;

6.2.8. 3aificHIOBaTH TOBiIOMIJIEHHS AOOHEHTIB Mpo 3MiHYy ab0 CKacyBaHHS ICHYIOYOTO
TapudHoro miany nUIIXOM pO3MIIIEHHS BiAMOBIAHOTO ToBiToMiIeHHs Ha Caiiti OnepaTopa
abo y 1HImMX 3aco0ax MacoBoi iH(opMallli He Mmi3HilIe, HiK 3a CIM KaJeHAapHUX JHIB J10
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BCTYIly BHIIEBKa3aHWX 3MiH y nito. Ilpm mpomy 3miHa abo CKacyBaHHS i1CHYIOYOTO
Tapudnoro nnany He motpedye 3roau AOOHEHTa;
6.2.9. momnepemxyBaTi AOOHEHTa MPO CKOPOYECHHS MEpeNiKy abo MPUNHHEHHS HaJaHHS
[locnyr, BiakarO4eHHS] AOOHEHTCHKOTO BBOJY, Y TOMY 4YHCIlI Yy pa3l HeCIUIaTh
3a00proBaHOCTI, TUCBMOBO, 3a IOIIOMOI'O0 €JIEKTPOHHOI MOILITH YH I10 TeledOoHy;
6.2.10. mpucBoiTn HoMep 3asBi Ha mpueaHaHHS 10 [oroBopy, sika mogaeTbcss AOGOHEHTOM
Ta HA/IaTH KOIiI0 J1aHo1 3asgBu AOOHEHTY;
6.2.11. 3a0e3neuyBaTH 3aMOBJIEHY AOOHEHTOM IMPOIYCKHY 3JaTHICTh Mepexi, 3riHO
yMOBaM Tapu(HOTO IJI1aHy, 00paHOTOo AGOHEHTOM;
6.2.12. MaTu KHUTY CKapr Ta IMPOIIO3MIliH 1 BUIaBaTH i HA TIEPIITY BUMOTY;
6.2.13. po3risiaatu ckapru 1 3asBu AOOHEHTIB, HaJjaBaTH BIANOBIIb Y 30-TH JEHHUN TEPMIiH
abo B IHIIMH CTPOK IepeadadyeHuil YMHHUM 3aKOHOJABCTBOM HUIAXOM 1H(QOPMYBAHHS iX
PO pe3yJbTaTH PO3IIISIAY MMCHbMOBO a00 YCHO Ha BHOIp 3asSBHHUKIB;
6.2.14. 3amo0iraTk pPO3TOJIOIMICHHIO KOMEPIIHHOI TaeMHHII (TEXHIYHI XapaKTePHUCTHKH
Mepexi, 3MicT 3asaBu AOOHEHTa Ta 1HIIA 1H(pOpMallisi, OTpUMaHa B X0/l poOOTH 3 HUM), 32
BUHATKOM 1H(oOpMaIlii, o ONpuioJaHeHa Ha odimiitHoMy BeO-caiiTi Oneparopa Ta sika 3a
3aKOHOJABCTBOM YKpaiHU HE BBAXKAETHCS KOMEPIIIHHOIO TAEMHHUIICIO;
6.2.15. indopmyBatu AOOHEHTa, NUIAXOM OMIMIAHOTO ONPUIIOJHEHHS Ha BeO-CalTi
Omnepatopa i1H(DoOpMalLii PO 3MIHY IOPUIWYHOI 4d (PAKTUYHOI agpecu Ta OaHKIBCHKHX
pekBi3uTiB OnepaTopa;
6.2.16. Ha BuMory AOoHeHTa HajaBaTu iHdopmarlito mpo Jinensii Oneparopa Ha MpaBo
obOcmyroByBaHHs Mepexi Omneparopa, pexxum podbotu mianpuemcta OnepaTopa, yMOBH Ta
MOPAJIOK HaJlaHHA OCHOBHHMX Ta JlomaTkoBux mociyr (mo Hanawtbes OrnepaTopom),
Tapudni nnanu, mopsiaok ta cuctemy ortaru [locmyr;
6.2.17. 3aminuTH AGOHEHTY poyTep Ta/abo 1HIIE TeJIeKOMYHIKalliiiHe oOJagHaHHs (SKIIO
Take HajaBajgocs AOOHEHTY y KOPUCTYBaHHS) B pa3l BUXOJQy WOro 3 Jaay HE 3 BUHU
AboHneHTa abo TpeTtix ocib. 3amina moBuHHA OyTH 3AiiicHeHa Y 10-1eHHUI CTPOK 3 MOMEHTY
oTpuMaHHs BiJi AGOHEHTa 3asiBU Mpo 3aMmiHy oOnaaHaHHs. Skmio Oyae BCTaHOBJIEHO, IO
oOnasHaHHA BUWNUIO 3 Jiaay 3 BUHU AOoHeHTa, OnepaTop MOBHHEH 3AIMCHUTU 3aMiHY
obnamHanHa mipotsaroM 10 KanmeHAapHUX NHIB 3 MOMEHTY OIulaTh AOGOHEHTOM BapTOCTI
HECIIPaBHOTO O0IaTHAHHS;
6.2.18. 3abe3meyuTd BIAMOBIAHUN 3aXWUCT TMEpPCOHANBHUX JaHUX AOOHEHTa Ta iX
HEPO3IMOBCIOKEHHS 3T1THO 3 BEMOTaMU YHHHOTO 3aKOHOAABCTBA Y KpaiHH.
6.2.19. 'y pa3l 3MiHM HaiiMEHYBaHHS, OpraHi3amiiHO-TIpaBoBOi  ¢opMu  abo
Mmicre3HaxokeHHss Onepartopa, moBigoMuTu AGoneHta Ha Caiiti Oneparopa He Mi3HiIIe
HiXK y 20-IeHHMIA CTPOK 3 MOMEHTY BCTYITY B CHITY 3MiH.
6.2.20. moBepHYTH CHOXKMBA4eBI y CTPOK, 0 He mnepeBuinye 30 KaleHAapHUX THIB
HEBUKOPHUCTAHI KOLITH Ha Mi/ICTaBl 3BepHEHHS AOOHEHTa y pasi:

1) HeHagaHHS 3aMOBJICHUX TIOCIYT;

2) BigzMoBH AOGOHEHTA BiJl MOMEPEIHBO OTUIAYSHHX TTOCIIYT, SIKi BiH HE OTPUMAB;

3) npunuHeHHs (po3ipBaHHs, 3aKIHYEHHS CTPOKY [ii) JOroBOpYy, KpIM BHUIAJKIB
3aKIHYEHHSI CTPOKY MMO30BHOT 1aBHOCTI;

4) HajgaHHS TOCTYT, siIKi AOOHEHT HE 3aMOBJISB;

5) HacTaHHS 1HIIMX BUMAJKIB, BU3HAYEHUX Y CTPOK Ta MOPSAIKY, IO BCTAHOBIEHI
J0OrOBOPOM.



15

6.2.21. BuxkoHyBaTH IiHII 3000B’s3aHHA, mependadeHi JloroBopoM Ta YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

6.3. Onepatopy 3a00pOHSIETHCS:

6.3.1. BcTaHOBIIOBaTH OOMEXKEHHS y 3’€¢IHaHHI 3 OyAb-SKMM  aOOHEHTOM
TEIEKOMYHIKAI[IHHOI MEpeXl1 3arajJbHOr0 KOPHUCTYBaHHs a00 TEICKOMYHIKAIIHOT Mepexi
THIIIOTO OTepaTopa, a TAKOXK CIyKO0aMH €KCTPEHO1 JOTIOMOTH;

6.3.2. BUMaraTH HaJIaHHs CIIOKUBa4YeM BiJJOMOCTEH, He Mepe10aueHuX 3aKOHOAABCTBOM JIJIst
YKJIaJIeHHS JOTOBOPY Ta HaJaHHS MOCIYT;

6.3.3. HagaBaTu 0€3 3rofH CIIOKMBaYa KOHTEHT-TIOCITYTH;

6.3.4. BU3HAUATH TaKU¥l MOPSIOK HaJAaHHS MOCTYT, SKUHA MOXE MPU3BECTU 10 OOMEKEHHS
YH MOTIPIIECHHS MPaB CIIOXUBaya a00 CTBOPEHHS HEPIBHUX YMOB JIJISl CTOPIH JIOTOBOPY;
6.3.5. BCTaHOBIIIOBATH 3HAYCHHS MMOKA3HMKIB SKOCTI MOCIYT TipImi, HDK Ti, 10 BU3HAYCHI
HOPMAaTUBHO-TIPABOBHMH  aKTaMH Ta  HOPMaTUBHMMH  JOKyMeHTamH y  cdepi
TeJIEeKOMYHIKaITii;

6.3.6. BCTAaHOBJIIOBATH 1HIII BUMOTH, 1110 CYII€peYaTh 3aKOHOJaBCTBY.

7. BinnoBigajabHicTh CTOPiH

7.1. CTopoHU 3BUIBHSIOTHCA Bijl YACTKOBOTO 200 MOBHOTO BHUKOHAHHS CBOiX OOOB’SI3KIB Y
BUIAJIKy BUHUKHEHHSI 00CTaBUH HenepeOOpHOI CUiu, nepeadayuTH SKi HEMOXIJIMBO Ha 4ac
yKIagaHHsA gaHoro JloroBopy, a came: BiliHa, BIMCBKOBI 1ii, caboTak, CTHXIiWHI JHXa,
TPOMaJISTHCHKI 3aBOPYIICHHS, MOXKEXK1, PIIICHHS OpPTaHiB BJIAIH, SIKi pOOJISATH HEMOXKIUBUM
BUKOHaHHSA 11b0TO JloroBopy, Tomio. Bci mi oOcTaBUHM MOXYTh OyTH MPUMHSTI 10 yBaru
1H10t0 CTOPOHOIO TIIBKU B pa3i iX JOKYMEHTaJIbHOTO MiITBEPAKEHHS. TepMiHI BUKOHAHHS
3000B's3aHp  CTOpOoHaMH 3a JaHUM JIOTOBOpPOM TIEPEHOCATHCS BIAMOBIIHO O dacy,
MIPOTSITOM SIKOTO JisUTH 3a3Ha4eHI 00CTaBUHMU.

7.2. CTopoHHM HECyTh B3a€MHY BIJNOBIJAIBHICTh 3a HEBUKOHAHHS YH HEHAJICKHE
BHKOHAHHS 3000B'i3aHb 3a IIUM J[oroBopoMm, a B YacTHHI, IO HE BpEryJbOBaHA IIUM
JloroBopoM — BiIMOBIAHO JIO HOPM J1F0UOT0 3aKOHOJAABCTBA Y KpaiHHU.

7.3. Onepartop Hece BiANOBIAAJBHICTD:

7.3.1. 3a HeBUKOHaHHS a00 HEHaJe)KHE BHKOHAHHS CBOiX 3000B’s3aHp 3a JloroBopom
Onepartop Hece BIANOBIIAIBHICTh, MepeadaueHy YMHHUM 3aKOHOJABCTBOM YKpaiHU 1,
30Kpema, 3akoHoM Ykpainu «IIpo Tenexkomynikamii», «[IpaBunaMu HagaHHS Ta OTPUMAHHS
TEJIEKOMYHIKAIIMHUX MOCITyT», 3aTBepkeHnMu [loctanoBoro KaGinety MinictpiB Ykpainu
Bix 11 kBiTH 2012 p. Ne 295;

7.3.2. 3 ypaxyBaHHSM IHIIUX ToJOXeHb JloroBopy, Omeparop BIAMNOBiAa€E 3a HaJlekKHE
HaganHs Ilocmyr mo Toukum pgemapkarii (TOYkH pO3MEXYBaHHS —BiAMOBITATHHOCTI
Omneparopa Ta AGOHEHTA).

7.4. Onepartop He Hece BiANOBIAAJIBLHOCTI:

7.4.1. 3a mpsmMi abo HempsAMi 30UTKH, TTOHECeHI AOOHEHTOM B pe3yibTaTi OTPUMAaHHSA HUM
[Tocnyr a0 HEMOXKIIMBOCTI X OTPUMAHHS;

7.4.2. 3a skicte Ilocmyr mnpu mOMKOMKEHHSIX AOOHEHTCHKOTO OOJaJHaHHSA Ta/abo
3'eHYyBaJIbHUX JIHII AOOHEHTa, NMpu 300X MPOrpaMHOro 3abe3neueHHs Ta oOJaJHaHHS,
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mo He HaiexuTh Omepatopy, a TakKoX Y pa3i BHKPaJACHHS 4YH TIOIMIKO/HKECHHS
3TOBMUCHUKAMH JIHIMHUX Ta CTAaHIIWHUX CIOpPYHA, IO BUKOPUCTOBYIOThCA Omneparopom
s HagauHs [locnyr 3a JloroBopowm;

7.4.3. 32 pyHKIIOHYBaHHS Ta JOCTYIHICTh OKPEMHX CErMEHTIB Mepexi InTepHer. OnepaTtop
HE TapaHTye€ MOKJIUBICTH 1H(OpMaliiiHoro oOMiHy 3 THUMHU By3JamMu ab0 cepBepaMu, IO
TUMYacoBO a00 MOCTIIHO HEJOCTYIHI Yepe3 Mepexy [HTepHeT;

7.4.4. 3a BIACYTHICTH 0OJIIKY TaTexy AOoHeHTa Ha Horo OcoOOBOMY paxyHKY y BHUIAJIKY
HEHAIXO/DKEHHS JaHOTO IUIATeKy Ha MOTOYHUH paxyHok Omeparopa;

7.4.5. 3a 3abesrneueHHs Oe3nekn AOOHEHTCHKOTO OOJaJHAHHS Ta MPOTPaAMHOTO
3a0e3neueHHs: AOOHEHTa, 110 BUKOPUCTOBYETHCS HUM st oTpuManHs [locyr;

7.4.6. 3a HeHagaHHs a0o HeHalexxHe HanaHHs llocayr 3a yMOBM HacTaHHS OYJb-SKHX
o0CTaBUH, SIKI BAHUKJIM HE 3 BUHU Onepartopa;

7.4.7. 3a 3MicT, XapakTep, BIpOTIHICTh YW MpHU3HAYeHHS iHGOpMaIii, TPUWHATOI YU
nepenanoi AGOHEHTOM YU TPEThOIO 0Cc000I0 uepe3 [HTepHeT 3 BUKOPUCTAHHSIM TEXHIYHHX
3aco0iB AOOHEHTa 4M loro pekBi3UTIB B IHTepHEeT. Oneparop He HaJa€ HISKUX TapaHTii,
0 CTOCYIOTHhCSI OYIb-SKUX TOBApiB UM IMOCIYT, IO 3aMOBJISUIMCS YW OTPUMYBAIHUCH 3
BUKOPUCTAHHSIM MOCTYT, iependayenux Jloropopom;

7.4.8. 3a IOCTOBIPHICTH BIJOMOCTEM, 1110 HAAAIOTHCSI AOOHEHTOM;

7.4.9. BincyTHIicTh Y Onieparopa TeXHIYHOT MOXIUBOCTI [y HajgaHHs [locioyr AGOHEHTY He
€ mijicTaBoto /i nogaHHs A6onenTom OnepaTopy Oyab-sIKUX MPETEH31i Ta O30BIB;

7.4.10. 3a NOWIKO)KEHHsI BCTAHOBJICHUX AOOHEHTOM MPUJIA/IIB B HACTIIOK BIUIMBY BUCOKOT
HaIpyTH, BIACYTHOCTI 3aXMCHOTO 3a3€MJICHHS, BIUIMBY 30BHIINIHIX (akTOpiB (BoaH, Opydy
TOINIO), BCTAHOBJICHHS TMPWIANIB y 3a0pyIHEHUX TMPUMINICHHIX, eKCIUTyaTalii mnpu
3aBHCOKIill TeMIepaTypi, a TAKOK B HACHTIIOK BIUIMBY MPUPOIHUX SBUI (OIMCKABKH TOIIO);
7.4.11. 3a sKicTh (QYHKIIOHYBaHHSI OKPEMHX CEIMEHTIB MepexkKi [HTepHeT, 1110 He BXOIATh /10
ckiany Mepexi. 3a3HaueHa y TtapudHOMy IiaHi, oOpaHomMy AOoHEHTOM, iH(dOpMaliiHa
MIBUAKICTH JIOCTYIy B Mepexy [HTepHeT uepe3 Mepexy TrapaHTyeTbCs TUIBKH Ha JIJISHIN
BiJl By3na 3'eqHaHHS Mepexi 3 MaricTpalbHUMH KaHalam#u [HTEepHET 10 abOHEHTCHKOI
TOYKH (1I€ TOB'I3aHO 3 PO3XO/KCHHIMU B 1H(OOPMAIIMHUX MBUAKOCTAX, 3 AKUMU [HTepHET-
IpoBaiiiepu, 10 3HAXOIAThCS M03a KoHTpojieMm OmepaTopa, 3a0e3neuyyroTh JOCTYH 0
Intepuer- pecypciB). Ilpu BuHUKHEHHI TpeTeH3iit 3 Ooky AOoHEeHTa, OGOPMIECHUX Y
NUCbMOBOMY BUIl 1 mepenanux Omepatopy mno ¢akcy abo ocobucrto mnpotsirom 24
(IBaIIsITH YOTHPHOX) TOAWH 3 MOMEHTY IXHBOTO BHHHKHEHHS, OmeparopoM MpPOBOIATHCS
BIJIMOBIHI BUMIpU 1, MPU HEOOXITHOCTi, KOPUTYBaIbHI POOOTH UM HAJAIOTHCS JOKa3u
HOpMaJIBHOTO (PyHKIIOHYBaHHS Mepexi;

7.4.12. 3a TOTIpIIEHHS SIKOCTI MOCIYT, L0 BiAOYJNOCSs BHACTIAOK 30010 MPOTPaMHOTO
3abe3nedyeHHss AOGOHeHTa i/ab0 ycrtaTkyBaHHS AOOHEHTA, SIKIIO OCTAaHHE HE 3HAXOAMTHCA
mig npsMuM KepyBanHaM Ormeparopa. Y 1[bOMY BUMAAKY NEPEPBU B OJEpKaHHI MOCIYTH HE
€ TIEPepBOIO B 1i HAJAHHI 1 MiAJATae oriati AGOHEHTOM.

7.4.13. mepen TpetiMu ocobamu 3a 1ii AGOHEHTa.

7.4.14. 3a BukopuctaHH AOOHEHTOM KOIITIB, MOBEPHYTHUX AOOHEHTY 3 BUKOPHCTAaHHSIM
(1HAHCOBHUX TOCIIYT.

7.5. AOOHEHT Hece BiANOBIAAIBbHICTD:

7.5.1. 3a BTpy4aHHA B POOOTy TEXHIYHMX 3aco0iB 3B'SI3Ky 1 30epexkeHHs iH(opmarii B
Mepexi un mepexi [aTepHeT, 1mo 6e3nocepeHbO UM MOOIYHO BIUITMHYJIO Ha SKICTh HAJaHHS
MOCTYT IHIIMM KOPUCTyBadaM Mepexi [HTepHeT; 3a HaHeCeHHWH 30MTOK MaWHOBHM YU
HEMaWHOBUM TMpaBaM IOPUANYHUX 49U (PI3WYHUX 0Ci0, HE3aJIEKHO BiJ TOTO, UM Taki il
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3pobneHi AOGoHeHTOM abo TpeTiMH 0co0aMu 3 BHUKOPHUCTAHHSM TEXHIYHUX 3aco0iB
AOGoHEHTa 4YM MOTO PEKBI3UTIB y Mepexki [HTepHET Ta mochyr, sSKi HaJgaBajaucs 3a JaHUM
JloroBopoMm; 3a 30€epexeHICTh yCTaTKyBaHHA, M0 HalexkuTh Omnepatopy 1 BCTAHOBIEHOTO
Omneparopom 3a Micuem HaganHs [locnyr AOoHeHTy BiamoBizHo 1o m.a. 6.1.6. m. 6.1.
Jorosopy;

7.5.2. 3a uvac, npotsrom sikoro Ilocmyru He HamaBanmucs 3 BuHM AOoHeHTa, [{omicsyHi
rarexi 3a Taki [locimyru, HapaxoBYIOThCS Ta CTATYIOThcs OmeparopoM 3 AOOHEHTa B
MIOBHOMY PO3MIipi;

7.5.3. aboHeHT mpuiiMae Ha ceOe BCIO BIAMOBIAAIBHICTh 3a HACHIJKH HECBOEYACHOTO
O3HalOMJIEHHS 31 3MiHAMU TOJI0KEHb 11boTO JloroBopy Ta ymoB TapudHux miaHis.

7.5.4. 3a pO3TOJIOIICHHS] MEPEKHUX PEKBI3UTIB (JIOT1HA, TAPOJIs) MOBHICTIO MOKIAJAETHCS Ha
AOoHeHTa.

7.5.5. 3a mpeTeH3iIMM YM T030BaMH TpPETiX 0cCi0 MI0J0 HE3aKOHHOTO BUKOPUCTAHHS
Abonentom [lociyru, [P-aapecu, obmagHaHHs Ta MPOrpaMHOTO 3a0€3MeUeHHs, OB’ A3aHIX
3 [locnyroro. ¥V pasi oTpuMaHHs 3a3HaY€HUX Yy IIbOMY IYHKTI IPETEH31H BiJ TpeTiX ociO,
Omneparop nepeaae ix Ha po3risa AGOHEHTY, MPO IO MOBIIOMIISE aapecara.

8. Po3riisi1 3BepHeHb AOOHEHTIB Ta MOPSAA0K BUPIilIEHHS CyllepedoK

8.1. Omeparop mpoBOAUTH NpHiioM AOOHEHTIB 3 NMUTaHb HAJaHHS TEJICKOMYHIKAIliHHUX
MOCITYT TpOTAroM pododoro TwxkHs 3 ITH - IIT. 3 08:00 g0 18:00 rox., C6 3 8:00 mo 16:00
roJl. 32 OCHOBHOIO ajapecoro: Opechka obmacth, M. binsiBka, Byn. Otamana [onoaroro,
129.

[ agpecw TepuTopiadbHUX BB 00CTyroByBaHHS AOOHEHTIB PO3MIlllEHI Ha
odimiitnomy caiiti Oneparopa https://flycom.net.ua.

8.2. V pasi BUHUKHEHHS Yy AOOHEHTa ckapr abo MPOIMO3HIIii, BiH MOXE 3BEPHYTHUCS [0
Omneparopa 3 yCHOIO 3asiBOIO, 3aTeseoHyBaBIIM 10 iH(OPMAIIITHO-TOBIAKOBOI CIYKOU
Omnepatopa abo0 3BEpHYTHCS 1O HBOTO 3 MHCHBMOBOIO 3asBOIO, Yy SKiil BKazaTH CYTh
npoOyiieMH, CBOE IM’S Ta MpI3BUINE, a TAKOX 3BOPOTHY aapecy. Omepatop, OTpUMaBIIU
MUCHEMOBY 3asiBy, TIOBHHEH ii po3risiHyTH 1 y 30-IeHHUN CTPOK HaJaTH MHUCbMOBY (200 y
dbopmMi, y sKiii mpocuTh AOOHEHT) BIANOBIAb. Y pa3l SIKIIO0 OTpUMaHE 3BEpHEHHs a0o 3asBa
MICTUTh MPOXaHHS YU BUMOTY BUMHUTH MEBHI Aii, Oneparop, y pa3i 3road BYMHUTH 11 Aii,
BUHMHSE 1X 0€3 10AaTKOBOTO MHUCHhMOBOTO MOBIIOMJICHHS, 32 BUHSTKOM BHUIIAJIKY, KOJIU 3 CYTI
MPOXaHHS Y BUMOTH HE CIiJye€ HEOOX1HICTh MOBiIOMIICHHS AOOHEHTa PO 3aJ0BOJICHHS
MPOXaHHS YA BUMOTH.

8.3. AGoneHT mae mpaBo nogaBaTu OmepaTopy 3asiBH, cKapru (naii - 3asBH) 3 HHUTaHb
HaJIaHHsI Ta OTPUMAaHHs TeJICKOMYHIKaliiHUX mocayr Ha e-mail: office@flycom.net.ua .

8.4. 3asBa AGoHeHTa Moke OyTH mojaHa B ycHil ¢opmi (3asBka AOOHEHTA) 10 TEXHIYHOT
ciry:x6m Omneparopa a6o B AGoHeHTchkHii Bigain OnepaTopa y Taki IHI Ta TOAUHU

ITa- Ha 3 00:01 mo 24:00 3a Tenedonamu:

+38 (097) 136-5-136

+38 (063) 136-5-136

+38 (050) 136-5-136.

8.5. YV pasi HEeMOKJIMBOCTI HEralfHOTO BUPIMICHHS MOpYymIeHNX AOOHEHTOM NHTaHb 3asBa
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BUKJIAJIAETHCS Y TUCEMOBIN (hOpMi.

8.6. 3asBu AOOHEHTIB posrisgaloTbess OmepatopoM Yy TOPSAKY, TepeadadeHOMYy
3aKOHOJaBCTBOM.

8.7. Onepatop mpuiiMae pimeHHs 3a 3asB80oi0 A6oHeHTa y 30-TH IGHHHH CTPOK 3 MOMEHTY ii
OTpUMaHHS a00 B 1HIIHMHI TepMiH Miepea0aueHUH IFOYHM 3aKOHOJABCTBOM.

8.8. 3a pesynpraramMm poO3MNISIAY NHCHMOBOI 3asBH AOOHEHTOBI HAaJaeThCs IHCbMOBA
BIIMOB1/Ib 3a mianucoM Omeparopa abo HOTo yHOBHOBaXXEHOT 0COOH.

8.9. VYci cynepeuku 1 po3ODKHOCTI, 10 BUHUKAIOTH 32 J{OroBOpOM, MO MOKIMBOCTI
BUPIIIYIOTHCS UISIXOM MEPETroBOpiB Misk CTOPOHAMHU.

8.10. Y Bumagky HEMOXJIMBOCTI JOCATHEHHs 3roau MbK CTOpoHaMHu, cylnepedka
BUPIIIYETHCS B CYJJOBOMY MOPSIKY.

9. Ctpok aii Ta 3mina ymoB JloroBopy

9.1. Leit JloroBip € micTaBoOO AJIs MOSIBU MyOJIIYHO-TIPAaBOBUX B3aeMOBiqHOCHH OriepaTopa
3 yciMa 0e3 BUHATKY AOOHEHTaMH, SKi IMiAMaJaTh M M0 KaTeropito (3riHO 3 YMOBaMH
uporo Jlorosopy).

9.2. Ileit Jlorosip HabyBae unHHOCTI 3 15 nuctonana 2018 poky nnst ycix AGOHEHTIB, sIKi
nepe0yBalOTh HA IF0 JaTy B JIOTOBIPHHX CTOCYHKax i3 OmepatopoM 3 HaJaHHS MOCIYT
JOCTYMyY 710 Mepexi IHTepHeT.

9.3. Ilicna HaGpaHHSI YMHHOCTI 1IOTO J[0oroBOPY yci iHIII JOTOBOPH, IO OYIU YKIIaIeH] MiXK
AbGonentom Ta OrmepaTopoM 100 HaJaHHA MOCIYT JOCTyny 10 Mepexi I[HTepHer,
BTPAYalOTh YNHHICTb.

9.4. Leit Horosip nie g0 14 xxoBtHs 2023 poky. B xoxi iforo BukoHaHHsi B nanuii Jlorosip
MOXYTh BHOCUTHCA 3 IHimiatuBu OrnepaTopa 3MiHHM, SKI OUISIralTs odimiiiHoOMy
OTIPUITIOAHEHHIO IIJITXOM PO3MIIIICHHS TaKUX 3MiH (IyOumikartii):

- Ha o¢iniliHOMy Beb-caiiti Omeparopa: http://flycom.net.ua (moctiitHO HOCTYHHNA IS
O3HallOMJICHHS);

- y KyTOUYKax CIokuBauyiB AOGOHEHTChKHX BiaiIiB OmepaTopa (MOCTIHHO AOCTYIHUMN
JUIS. O3HAMOMJICHHS).

9.5. Ilicns HacTaHHA naTu NpunuHeHHs JloroBopy, cTpok Aaii JloroBopy mpoaoBKyeThCs Ha
TOM camMHii CTPOK 1 Ha TUX CaMHX YMOBaX, AKIIo »*oaHa 31 Cropin 3a 10 (mecsaTs) poboumnx
IHIB 10 HACTAHHS Ii€] AaTH HE MOBIJOMHUTH MUCHMOBO iHITY CTOpOHY MpPO CBOE OakKaHHS
NpUNUHUTH J1t0 [loroBopy

9.6. 3rimmo 4. 2 cr. 642 IluBinbHOTO KOJAEKCY YKpaiHuM omiata AOOHEHTOM
TeleKOMYHIKaIIiHuX mocayr OnepaTopa € NpuHHATTAM AOOHEHTOM MyOJIIYHOT MPOTO3HIIii
OmnepaTopa npo ykiajaeHHs / 3MiHy 11boro Jlorosopy.
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10. Ilopsnox npunuHeHnHs aii lorosopy

10.1. loroBip Moxe OyTu po3ipBaHO Oyab-aK010 31 CTOPIH B OTHOCTOPOHHBOMY TOPSJIKY Y
BUIAJKax, nepeadayeHux ymoBamH LbOro JloroBopoMm Ta/ab0 YMHHUM 3aKOHOJABCTBOM
Ykpainu.

10.2. B ogHocTopoHHbOMY NOPsAKY JloroBip mMo:ke OyTM po3ipBaHuMii 3 iHiiaTHBHU
AOOHEHTA y HACTYNIHUX BHIAJIKAX:

10.2.1. mesroam 31 3miHoo OmnepatopoMm Tapuduumx miuaHiB. Jlane mpaBo AOGOHEHT MOXKe
peanizyBaTH MpOTIroM 7 KaJlleHJapHUX JTHIB 3 MOMEHTY, KOJHU BiH Jli3HaBCS a00 MOBHUHEH
OyB Ii3HaTHCA PO 3MiHY TapupHUX IJIaHIB;

10.2.2. BigcyTHOCTI mOTpeOU y monanbiiomMy KopuctyBanHi [locmyramu OmnepaTtopa 3a
yMOBH, 110 KomTu Ha OcoboBoMy paxyHKy AGoHeHTa BijcyTHi. [Ipo posipBanns JloroBopy
AOOHEHT mMoBHHEH mNoBiIOMUTH Omneparopa NMHUCbMOBO. Y NHCHMOBOMY IOBIJOMJIEHHI
AOoHEHT MOXke BKa3zaTu OaxxaHy Jaty po3ipBaHHs JloroBopy;

10.2.3. sxmo AOGoHeHT momnepenubo oriatuB Omepatopy I[locimyru i mpu 1nboMy HajaB
Omneparopy NUCbMOBY BiIMOBY BiJl OTPUMAaHHSI TaKUX MOMEPEAHBO oryaueHux HuM [lociayr
Ta/abo pozipeaB Jlorosip, BHachimok 4yoro 1i Ilocmyru He Oynu HamaHi AOOHEHTY,
Omnepatop moBepTae AOOHEHTY TaKy HEBHUKOPHUCTAHY YAaCTHHY KOIITIB 3a 3BEPHECHHSIM
AbGonenTta npoTsiroM 30 KaneHIapHUX JHIB 3 JaTH OTPUMAaHHsS 3BEPHEHHS Bil AOOHEHTA.
[Tpu npomy Croponu [JoroBopy 0OyMOBHIIM Ta PO3yMiIOTh, 1110 cyMa [IepBUHHOrO MmaaTexy
Ta Pa30BUX IUIATEXKIB, B )KOJHOMY pa3i HE MOBEPTAETHCA AOOHEHTY.

10.3. B ogHocTopoHHbOMY mOpPsAKYy JloroBip mMo:xe O0yTH po3ipBaHuMii 3 iHiLiaTUBH
Omnepartopa y O0yab-iIKOMY 3 HACTYIIHUX BHUIIA/IKIB:

10.3.1. y pa3i akmo AOGOHEHT MPOTATOM 3 KaJCHJAAPHUX MICSIIIB 3 MOMEHTY TUMYacCOBOTO
NPU3YNUHEHHS YU MPUMHUHEHHS HagaHHA [locnyr He monoBHUB cBiif OcoO0oBUi paxyHOK. Y
TakoMy Bumnajky OrmnepaTop Mo)ke He 3I1MCHIOBATH OKPEMOro morepeakeHHs AOoHeHTa
npo posipaHHs JloroBopy, ockiibku JloroBip BBaXKaTMMETbCS NMPUIUHEHUM Yy TNEpLINN
JICHb MICJIS CIJTUBY BKAa3aHOTO 3-MiCAYHOTO CTPOKY, a KiHIIeBe 00MagHaHHs AOOHEHTa 3 i€l
JaTH MOXe OyTH BiJIKIItoueHe. Y pasi HasBHOCTI Ha paxyHKy AOOHEHTa 3aJUIIKy KOIITIB,
Oneparop moBeprae AOOHEHTY TaKy HEBHUKOPHUCTAHY YacTUHY KOLITIB 3a 3BEPHEHHSIM
AGonenTa npotsirom 30 KaleHIapHUX JHIB 3 JaTH OTPUMaHHS 3BEpPHEHHsS BiJ AOOHEHTa,
SIKIIO 1HIIIE He BCTAHOBJIEHO yMoBamMH Tapu(HUX TIIaHiB;

10.3.2. y pa3i skmo OmnepaTop BHUSBUTH, IO JaHI, SKi HOMY MOBIOMHUB AOOHEHT Mpu
yKJaaeHHi JJoroBopy, € HenmpaBIuBUMHU a00 AKIIO BUSBUTHCS, 1[0 BIACHUKHU MPUMIILEHHS, Y
SKOoMY 37ilicHeHe miakmroueHHs [locinyrm He HajgaBanW CBO€I 3roJd Ha IMIKIIOYCHHS
[Tocnyru. ¥V takomy Bumaaky OmepaTop Mae mpaBo posipBatu Jloroip, momepeauBIIn
AOGoHeHTa mpo 1€ MIOHaiMeHIe 3a 7 KaJeHJapHUX IHIB A0 AaTh po3ipBaHHS Jlorosopy
OyIb-sIKUM JJOCTYITHUM 3aCO00M 3B’SI3KY;

10.3.3. y pa3i nmopymenHss AOoHEHTOM oOMexeHb Yy KopuctyBaHHi [locmyramm, mo
nepenbaueni 1. 5.3 uporo orosopy. IIpu nbomy Onepatop Mae npaBo po3zipBatu [lorosip,
nonepeauBIIM AOOHEHTa Mpo Iie LIoHaliMeHIne 3a | KajleHJapHUM JeHb 10 pO3ipBaHHS
JloroBopy OyIb-sIKHM JIOCTYIMHHMM 3acO0OM 3B’S3Ky. 3a cBOiM po3cyaom OmepaTop Moxe
3a3HAYUTH y TOMNEpeKEHHI Mpo po3ipBaHHSA J(OroBOpY CTpPOK yCYHEHHS MOpPYIIEHb. Y
TaKOMy BHMAJKy TpH HE YCyHeHHI AOOHEHTOM BYMHEHUX MOpYyIIeHb, JlOroBip
BBAXKATUMETHCS IPUIMTMHEHUM Y BKa3aHUI y ONepePKeHH1 CTPOK;

10.3.4. mpo posipBanus JloroBopy 3 mimcraB, nependadenux 1m.10.3 mporo Jlorosopy,
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Omneparop moBigomiisie AOGOHEHTa OYIb-SKHM JTOCTYITHUM 3acO00M 3B’S3Ky Ha BIIACHUU
BUOIp, 30KpeMa, MUCHBMOBO, 3acO0aMU EJIEKTPOHHOI MOIITH, NUISIXOM MOBIAOMJICHHS Ha
Caiiti Onepatopa, y OcobuctoMy kadineTi AOGOHEHTa TOIIIO;

10.3.5. noroBip aBTOMaTM4YHO NPUIIMHSE CBOIO JII0 Y BUNAAKY aHYJIOBaHHS JIILEH3II,
BU3HAHHA i1 HEIINCHOIO, Yy BUNAAKY 3aKIHUEHHS TEPMIHY Jii JUEeH31i Ha 311HCHEHHS
BIJIMOBIIHOTO  BHAY JISABHOCTI y cdepl TENEeKOMYHIKalliii Yd  KOPUCTYyBaHHS
PasiioYacTOTHUM PECYPCOM.

10.3.6. micis po3zipBanHs [loroBopy OmepaTtop MoXke 3A1MCHUTH JTEMOHTaX aOOHEHTCHKOI
TiHi.

10.3.7. 3 iHmUWX miacTaB, nependadeHux y JloroBopi abo y YMHHOMY 3aKOHOIABCTBI
Ykpainu;

11. Inmxi yMoOBH, 3aXHCT NEPCOHATBHUX JAHUX A00HEHTA

11.1. AGoHeHT y 3B’S3Ky 3 YKJIQJCHHSIM IyOJIYHOTO JIOTOBOPY HAJa€ CBOIO 3TOAY
Omneparopy Ha 00poOKy Oyab-sIKUX MEPCOHATBHUX JaHUX, sIKi cTalu Bijomumu Oneparopy
B pe3y/IbTaTi HaJaHHS TEJIEKOMYHIKAIlIMHUX IMOCTYT HAa YMOBaX MyOJIYHOTO JOTOBODY.

11.2. O6pobka BkiIIOYaE, ane HE OOMEXKYEThCS, 30MPAHHSIM, PEECTPALIE€I0, HAKOITUYEHHSM,
30epiraHHsM, aJanTyBaHHSAM, 3MIHOIO, TOHOBJICHHSIM, BHUKOPUCTAaHHSM 1 MOIIMPEHHAM
(BKIIOYarOuM 1mepenady), 3HEOCOOJEHHSM, 3HUIICHHSIM MEPCOHANbHUX JaHUX, SKI
o0pobnsaroTeess  OmepaTtopoM, Oyap-AKOI0  0c00010, TMOB’si3aHo0 3 OmnepaTopom
BIIHOCMHAMHM KOHTPOJIO, 3 METOI BeJeHHS 0a3u MepCOHAIbHUX JaHUX AOOHEHTIB
TEJEKOMYHIKAIIHHUX Tocayr (To0To 0a3u maHuX BCiX AOOHEHTIB, SKI MalOTh YKIaACeHI
JIOTOBOPH Y TIeBHUX a00 BCiX oco0ax, MoB’s3aHux 3 OnepaTopoM BITHOCHHAMH KOHTPOJIIO).

11.3. AGoHeHT moromKyeThbes, mo Omneparop He Mae OTPUMYBATH KOJHOI JTOAATKOBOL
srogu AOOHEHTa JJia Tepefadl MepcoHaNbHUX NaHuX AOOHEHTa 10 OyIb-sIKOi 0cooOw,
noB’si3aHo1 3 OnepatopoM BiIHOCMHAMU KOHTPOJIO abo y pamKax JOrOBIpHUX BiJHOCHUH
OB’ sI3aHUX 3 BPETYJIIOBAHHSM 3a00pTrOBaHOCTI.

11.4. AOoHeHT na€ cBOW 3roay Ta Hagae Oneparopy NpaBo BHKOPHUCTOBYBAaTH CBOI
NMePCOHAJbHI JaHI Ta MOTrOAKY€ETHCHA 3 THM, 110 K0 iHpopmanir Ta iHmy ingopmauiro,
HeOOXiIHy Il SIKICHOro oOCJYyroByBaHHs AOOHeHTa, MoO:Ke OyTH mepeaaHo 0e3
OKpeMOro NHMCbMOBOIO MOBiZOMJIeHHs Npo (axkT mepenaui OmeparopoMm TpeTiM
ocodaMm JJis:

11.4.1. Bemennst oOmiky AOOHEHTIB, MOCTYT, JOAATKOBUX MOCIYr HaAaHUX AOOHEHTY,
pO3paxyHKiB 3 AOOHEHTOM;

11.4.2. 3nificHeHHst po3cuiiaHHs AOOHEHTaM paxyHKIB (KBUTaHIIN), MOBIAOMIIEHb, SMS-
MOB1IOMJIEHB, AHKETHUX JIUCTIB, MIPOMO3UIIii, peKIaMHUX MaTepiaiiB BiJ iMmeHi Oneparopa;
11.4.3. tenedponHOro OnMUTyBaHHS AOOHEHTIB 3 METOIO 3’ACYBaHHS IXHbOI JYMKH I0JIO
SIKOCT1 HaJlaHHS TEJICKOMYHIKAI[IHHUX TTOCIYT, T10JaTKOBHX mociyr OnepaTopa;

11.4.4. mpoBeieHHs akKiiif, po3irpaiiB, MapKETHMHTOBUX JOCHIIKEHb, $KI MPOBEJEHI
Oneparopom;

11.4.5. BeneHHs IpeTEH31HHO-TI030BHOI poO0TH 3 AOOHEHTaMHU.

12. TIPABUJIA BE3IIEKU KOPUCTYBAHHS MEPEXEIO
12.1. AGOHEHT CTBEpIKYe, MO BiH Ta/abo ocodu, siKki MaroTh goctyn o KiHieBoro
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o0maiHaHHS, TPOIHCTPYKTOBAHI MO0 3aX0/IiB O€3MeKH Mpu poOOTi 3 00IaTHAHHSIM Ta
1010 HAaJJaHHS TepIIoi HeBIAKIAAHOT MEAUYHO1 JOMTOMOTH.
12.2. 'V 3B'3Ky 3 (aKTHYHOIO MOXIIMUBICTIO JOCTYNY JO MEpEeXi Ta MEpPEexKEBOro
o06sagHaHHS CTOPOHHIMU 0co0aMu AOOHEHTY 3a00POHSIETHCS:
e  KopuctyBatucs obnaaHaHHsIM Oneparopa 6e3 3a3eMIICHHS;
e  MIAKIIOYATH Kabelb J0 JHKepes eNeKTPUYHOI HallPYTH;
e  3aNUIIATH Mpalftoroue o0JaHaHHs 0e3 Harsy.
BianoBiganpHICTE 32 MOPYIICHHS ITUX 3a00pOH MOKIAAAEThCS HA AOOHEHTA.
12.3. V Bumaaky BUHUKHEHHSI TOKek1 AOOHEHT Ta/abo ocobu, sKi MalOTh JOCTYI [0
obnannanHg OmepaTopa, MalOTh HETallHO 3HECTPYMHUTH KOMI'IOTEp 4YM JIOJATKOBE
oOJiaTHAHHA Ta BiJ'€HATH KaOEJb.
12.4. Omepatop pexomeHaye AOOHEHTy Ta/abo ocobaM, SKi MawTh JOCTYI JO
obnmagHaHHg AOOHEHTa MaTH MOpyY 3 PoOOYMM MiCIIEM 1HCTPYMEHTH (TpHIIaan) IS
3amoOiraHHsl TMOXeX1, a TaKoX TMPOUTH I1HCTPYKTaX 3 TOXKEKHOI O€3MeKu.
BianoBiganbHICT, 32 HEBUKOHAHHS (HEHAJIE)KHE BHUKOHAHHA) II1€1 peKOMEHalii
MOKJTa/Ia€Thcsl Ha AOOHEHTA.
12.5. Omnepatop He 3AINCHIOE 3a3eMJICHHS OyIb-iKoro obnagHaHHs AOOHEHTa
(mepcoHaIbHOTO KOMIT F0TEpa, MEPEKEBOT0 00JIaJHAHHS, TEJIEB130pa, TOIIO).

13. Micuesnaxomxenus HKP3I

HamionanbHa KoMmicis, 1o 371HCHIOE IepKaBHE peryoBaHHA Y cdepi 3B A3Ky Ta
indopmatuzarii 01001, m. Kuis, Byn. Xpemaruk, 22

ten./pakc: 044 202 00 10

http://nkrzi.gov.ua

13. Micue3naxoa:keHHs1 Ta OaHKIiBChbKI pekBizuTn QOneparopa:

TOBapHCTBO 3 0OGMEXKEHOIO BiAmoBiganbHicTIo «DJIANKOM»

KOpuanuna agpeca: 67602, Onecrka o6nacth, M. binsika, Byn. Otamana ['onoBatoro, 129
€IPTIOY 39770738

[nauBiTyansHui mogatkoBuit Homep 397707315096

UA823287040000026001054321516, FOXKHE I'PY ITIPUBATBAHK, M®O 328704

E-mail: office@flycom.net.ua

Ten. (050, 063, 097) 136 5 136

Be6-caiit: www.flycom.net.ua
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