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MYBJIYHUHI JJOT OBIP
NPO HATAHHA eJIEKTPOHHUX KOMYHiKaUiiHUX mocayr

ToBapucTBo 3 o6Me:keHoI0 BianosigaabHicTiIo «DJIAMKOM» (Hagani — «OnepaTop»), B 0cobi
nupektopa benanoBa Cepris BikTopoBuua, sikuii nie Ha mijgcraBi CraryTy, BKiIO4YeHe 10 Peectpy
NOCTaYaIbHUKIB €JIEKTPOHHUX KOMYHIKaIITHUX Mepex Ta/abo mociyr pimmennsM HKP3I Bix 04 ciuns 2023
poky Ne2377 kepyrouuch cT. 633 [[uBUIBHOTO KOACKCY, MPOTMIOHYE HEOOMEXKEHOMY KONy (Pi3MUHUX OCi0
(Hagami — «AOOHEHTH»), sIKi 3BEPHYTHCS Y BCTAaHOBJICHOMY IIMM JlOrOBOpOM MOPSIKY, YKJIACTH el
[Ty6miunuii qorosip (odepTy) mpo HagaHHS SICKTPOHHUX KOMYHIKAIIHHUX mocayT (Hagam — «J{orosipy).

JloroBip BCTaHOBITIOE TIOPSIOK Ta YMOBH HOTO YKJIaJIeHHS, TOPSAOK Ta YMOBH ITiIKIIOYSHHS, TIPaBa Ta
060B'13ki CTOpiH, YMOBH KOPHCTYBaHHS TOCIyraMH, ski HagaoTtbes TOB « DJIAMKOM» 3 ypaxyBaHHSIM
3akoHiB Ykpainu «[Ipo emextpoHHi KomyHikamii», «[Ipo 3axucTt mpaB cmoxkuBauiBy, «IIpo 3axuct
NEepCOHATIBHUX JaHUX», [IpaBUil HaflaHHA Ta OTPUMAaHHA €JIEKTPOHHUX KOMYHIKALIHHUX MOCIyT (Hajam —
«[IpaBunay), iHIIMX HOPMATUBHO-TIPABOBHUX aKTIB Y cepi eIeKTPOHHIX KOMYHIKAI[IITHUX MTOCITYT.

Januii Jloropip € A0roBOpOM NpHUENHAHHS Y PO3YMiHHI MOJOXkeHb cT. 634 L{uBiIBHOTO KOAEKCy
VYkpaiHu, yMOBH SKOTO BCTaHOBIIEHI OmnepaTopoM y IIbOMY TEKCTi, 1 BiH MOkKe OyTH yKJIaJCHUH JIWIIIe
HIISXOM NpHeTHAHHA AOOHEHTA /10 3alpOIIOHOBAHOr0 J{oroBopy B LJIOMY.

Vxnagatoun Jlorosip, AGOHEHT HMOTOJKY€ThCS 3 MOBHMM Ta O€3yMOBHUM MPUUHSTTAM MOJOXKEHb
JloroBopy Ta BCiX JOJaTKiB, L0 € HEBII'€MHOIO YacTHHOIO JloroBopy, TapuduumMu mianamu OnepaTopa,
opratizaliiHUMU Ta TEXHIYHUMHU YMOBaMH HaJIaHHS MOCIIYT, SIK1 PO3MIILIEH]I Ha Horo oQiliifHOMYy caifTi.

Januii [loropip myOmiyHO JOBOAMTHCS IO BifioMa ycix AOOHEHTIB Ta CHOXHMBAYiB HUIIXOM HOTO
po3mimienHs (myOumikaiii): Ha odimiitHomMy BeO-caiiti Onieparopa: https://flycom.ua/ (nocmitino docmynnuti
OJ151 O3HAUOMIICHHS).

1. OCHOBHI ITIOHATTSA TA BUSBHAYEHHSA

Ily6iunuii norosip (odepra) — BUKOPUCTOBYETHCSA Y BIJAMOBITHOCTI 13 BUBHAUEHHSM HABEIACHUM Y
npeamOyi

AOoHeHT — di3udHa 0ocoba, sixka orpumye [locoyru Oneparopa Ha ymoBax 1p0ro JloroBopy.

IMocayra — npoaykt aisimbHOCTI OnepaTopa, CIpsSMOBAaHUH Ha 3a/10BOJICHHS TOTped AGoHEeHTa y cdepi
€JICKTPOHHUX KOMYHIKaIlli, 1110 BKJIFOYA€ HAJAHHS JIOCTYIY 10 Mepexi [HTepHET, a TaKOX 1HII TOAaTKOBI
CEepBiCHU Ta MOCIYTH, IEPeJIiK 1 yMOBU HaJaHHA SKUX BU3HAYat0Thcst OrepaTopom.

3asiBKka — ycHe a00 mruchMOBe 3BepHEeHH AGoHeHTa 10 Oneparopa 1moa0 MiAKII0YEHHS, BIIKIIOYCHHS
yn 3minu [locmyr.

Tapuduuii mian (Tapud) — cyKymnHICTh MPOMO3UILIiH, 3ampornoHoBaHux AOoHeHTy OmepaTtopom,
110710 BapTOCTi, yMOB Ta 00csAry HajaHHs neBHux [locmyr.

Indopmaniiino-oininroa cucrema (IBC/bisinr) — nporpamMHo-anmapaTHUH KOMIUIEKC ISt
ABTOMATH30BaHOTO 001Ky HagaHux [locmyr i MpoBeACHHS pO3PaXyHKIB.

KinueBe o01afHanus — 00agHaHHS, IPU3HAYCHE AJIS 3’ €AHAHHS 3 KIHIIEBUM ITYHKTOM €JIEKTPOHHOI
KOMYHIKaIIfHOT Mepexi 3 METOI0 3a0e3MeUeHHsI JOCTYITY 10 €JIEKTPOHHUX KOMYHIKAIlIHHIX TOCIYT.

Touka nemapkauii — Touka po3MexyBaHHs BiAmnoBinagbHOCTI Oneparopa i AOOHEHTa MpU HaJaHHI
[Mocnyr, sikoi0 € BXia 10 mpuMinieHHsT AOOHEHTa (MpH MiAKIIOYeHHI B KBapTUpi) abo Mexa 3eMeNbHOI
TUISTHKY Ha SKid po3MIIleHO MOMeNIKaHH AOOHEeHTa (TPH MiAKIIOUEHHI B IPUBATHOMY OYAMHKY).
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OcobucTnii kabiHeT — amapaTHO-TPOTPAMHUI KOMIUIEKC, KOPHCTYIOUUCH SKUM, AOOHEHT MOXe
caMOCTiiiHO 3MiHtIOBaTH TapudHi iaHu Ta nmapametpu [locayru, orpumMmyBaTH iH(GOPMAIIIIO MO0 OOCSATIB
Hananux [locayr, camocTiitHo 3amoBisiT [locmyru Ta BUKOHYBATH iHIII Jii JOCTYTIHI 32 HOTO TOTIOMOTOI0.

Mepe:xka/Mepe:ka Oneparopa — KOMIUIGKC TEXHIYHHUX 3aco0iB 1 Crmopyn Uisl MapiipyTH3allii,
KOMYTallii, mepeaadi Ta NpuiiMaHHs JaHUX, SKU BUKOPUCTOBY€eThCs Oneparopom it HanauHs [lociyr.

CnaM — eJeKTPOHHI, TEKCTOBI Ta/ab0 MyJIbTUMEIiHI MOBIJOMIICHHS, SIKi 06€3 MOMEepeaHbOi 3roau
(3aMOBJICHHSI) OTPHUMYyBadya TaKHX TMOBIJOMJICHb YMHCHO MacOBO HAACHUJIAIOTBCA Ha HOTO ajapecy
€JIEKTPOHHOI MoITH abo KiHleBe 00IaHaHHS, KpiM MoBigomiieHs Oneparopa mo10 HaJaHHs MOCIyT

Odiniilinnii Be6-caiiT Onepartopa (Caiit) — https://flycom.ua, Ha SKOMYy ONPWITIOTHEHO 1HGOPMAITIFO
npo Jlorosip, Tapudu ta ymou naganus Ilocmyr.

[HI1i TEpMiHKM MaIOTh 3HAYEHHS, IepeI0aYeHi YNHHUM 3aKOHOJJaBCTBOM Y KpaiHH.

2. NPEAMET JOI'OBOPY TA 3AT'AJIBHI NIOJIOKEHHSA

2.1 Omnepartop, 3a YMOBHM HAasIBHOCTI TEXHIYHOI MOJKJIMBOCTi, 3000B’s3y€TbCs HajaBaThU AOOHEHTY
€JIEKTPOHHI KOMYyHiKaiitHi nociyru (mani — «Ilociyrny») BinmoBinHO 10 00paHuX AOOHEHTOM i3 MEpPEeTiKy
BCTaHOBJIEHOro OnepaTopoM, a AGOHEHT y CBOIO Yepry 3000B’s13y€ThCSl CBOEYACHO CIUIAUYyBaTH IX BapTiCTb.

2.2 OO00B’s13k0BOI0 yMOBOIO HamaHHsS AOoneHTy Ilocmyr € HasBHiCTH y Omneparopa TeXHIYHOI
MOJJIMBOCTI 3a0€3MeUnTH 1X HaJJaHHS 332 BKa3aHOI AGOHEHTOM aJIpeCOO MiIKIUYEHHS.

2.3 Ilepenik, oOcsr Ta sikicTh Ilociyr, OCHOBHI XapaKTEPUCTHKH, CIIOCIO MiIKIIOYCHHS KiHIIEBOTO
oOyaHaHHS BIAMOBIAHO 10 TeXHOJIOTi HajgaHHA oOpaHux Ilociyr, a Tako)k TEXHIYHI Ta OpraHi3auliiHi
YMOBH JIOCTYIy 710 HUX B Mepexi Oneparopa, po3MiiieHi Ha caifti Oneparopa Ta 3a3Ha4atoThes y 3asBIll Ha
HpUETHAHHS.

3aMOBIIEHHS, 3MiHY YMOB HaJaHHS, NMPUITMHEHHS, THMYACOBE MPUITMHEHHS Ta MOHOBJICHHS TOCIYT
AGoHeHT Moxe 31ilicHIoBaTH B OcoOucToMy KaliHeTi abo HUIAXOM 3BEPHEHHS 10 TeXHIYHOI MiATPUMKH
Omneparopa 3a Homepamu Teredony: 0971365136, 0501365136, 0631365136.

2.4 HanaHHs MOCIYT PO3MOYMHAETHCS MICHs YKIaJEHHs 1OrOBOpY, BUKOHaHHS CTOpoHamMH Aii, 110
nepeadauveni mum JloroBopom ta Jlogatkamu 10 HBOTO, SIK1 € HEOOXITHUMH JIJISl TIOYATKy HAJaHHS MOCITYT.
daxTHyHe OTpUMaHHs AOOHEHTOM MEBHOI MOCIYTH Ta KOPUCTYBAaHHS HEIO O3HAUaE, 1110 Taka Mmociayra 0yna
3aMoBJieHa AGOHEHTOM.

2.5 YacoBa cxema HaJlaHHS MOCIIYT: [iI101000BO, BIPOAOBXK 24 (IBAALATH YOTHPHOX) FOJIUH Ha 100y,
7 (ciM) THIB Ha THIKACHB BKIIFOYAIOYHM BUX1/IHI 1 CBATKOBI JTHI.

2.6 OnepaTop rapantye HajlaHHs AGOHEHTY 0€3KOIITOBHOT TEXHIYHOI KOHCYIIbTAIli Ta iH(opMaIliitHOT
MIATPUMKH BIAMOBITHUME (axXiBIAMH Y pekuMi 24 (IBaaIATH YOTHPHOX ) TOJUH Ha 100y, 7 (ceMu) THIB Ha
THOKJICHb.

Omnepatop 3a0e3reuye MOKIUBICTh BHUKIHMKY TEXHIYHOTO CHEIialicTa Uil YCYHEHHS HEMOJIAJIOK Y
po6oui nHi. Buiza cnenianicra 3/1iiicCHIOEThCSI 0€3KOIITOBHO Y BUIIAKAX, KOJIU HETIOIAAKH BUHUKIIN 3 BUHU
OnepaTopa, Ta Ha TUIATHIM OCHOBI — Yy BHUIAJKaX, KOJHM HEMOJAJKHA 3YMOBJIEHI AiIMH/O0JIaTHAHHIM
AbGonenta abo TperiMu ocobamu. IlmatHmii BHi3x crmemiamicta OmepaTtopa s BUKOHAHHS pPOOIT
MOTO/IKY€EThCS 3 AGOHEHTOM Mepe]] 3A1HCHEHHIM BUi3ay. BapTicTh Takoro BUi3ny BU3HAYAETHCS BIAMOBIAHO
710 IpeHCKypaHTa 0AaTKOBUX nocayr Oneparopa.

2.7 Onepatop noBigomiisie AGOHEHTa PO 3MiHK YMOB 1b0T0 JloroBopy Ha odiriiHOMy BeO-caiTi abo
NUITXOM po3MimieHHsT moBimomsieHHS B OcoOuctomy kabineri AOoHeHTa, Taki TOBIAOMIICHHS
HAJICUJIAIOTHCS HE MMi3HIIIE HiXK 3a 7 (CIM) KaJIeHJapHUX JHIB 10 HaOpaHHS 3MiHAMH YUHHOCTI.

VY Bunaakax, KoM yMoBH 11s0ro JloroBopy (30kpema, Tapudu, xapakrepuctuku [locayr) HamaoThes y
BUTJIAMII TIOCHJIAHHA Ha JDKEpeNno I1X pO3MIIICHHs, TOBIOMIICHHS MPO 3MiHYy TaKUX YMOB MOXe
3AIUCHIOBATHUCS IUISIXOM HaJCUIaHHS AOOHEHTY MOBIIOMJICHHS 3 TMOCHJIAHHSM Ha JHKEPENIO PO3MIIICHHS
OHOBJICHOI 1H(oOpMaIrii.

BHeceHi 3MiHM OMMPIOIOTHCS HA BCi JiF04i JOTOBOPH, SKII0 AOOHEHT He po3ipBe J[oroBip mpoTsarom
BKa3aHOTO CTPOKY Ta MPOJOBXKHUTH KopucTyBatucsa [lociyramm, mo 6e33amepedHo CBiIUYUTH MPO 3roay
AOGoOHEHTa 13 BHECEHUMU 3MIHAMHU.

3. HOPAOOK YKIIAZEHHSA JOTI'OBOPY TA HAJJAHHS MOCJYT
3.1 Ile#i [loroip BBa)XaeThCsl MOTO/PKEHUM Ta YKIIAJEHUM HUIIXOM BUMHEHHS AOOHEHTOM i, 110
CBIYaTh IPO 3roAy JoTpuMyBaTHcs ymMoB JloroBopy (akuent), 0e3 miAnMCcaHHsS NHUCbMOBOIO MPUMIPHHUKA
Croponamu.
3.2 AkuenT (MpU€eIHAHHA) AGOHEHTA 10 Iboro JIoroBopy 3/iliCHIOETHCSI HACTYITHUM YHHOM:




3.2.1 AGoneHTH, sKi panime oTpuMyBaiu [Tocyru Big Oneparopa, MpueIHyOTHCS 10 BOTo JloroBopy
nursixom oruiat [locmyr Ta/abo nponoxeHHsAM kopuctyBaHHs [Tociayramu Onepartopa.

3.2.2 AGOHEHTH, sKi BIEpIIE 3BEPTAIOTHCA 3a HamaHHsaM [lociayr mo Omeparopa, MPUETHYIOTBCS 10
11poro JloroBopy HUISIXOM HaJaHHS yCHOI @00 MMCBbMOBOI 3as1BKH, Y TOMY YMCJI1 yepe3 Tele(OHHUHN 13BIHOK
Omneparopy, ¢hopMu 3BOPOTHOTO 3B’ 3Ky HA CAilTi, 3BEpHEHHS yepe3 uaT-00Tu (30kpema y Viber, Telegram
TOIIO), a TAaKOXK 4epe3 1HII 3aco0M eIeKTPOHHOI KOMYHIKaIlii, 10 J03BOJISIIOTH 1eHTH(DIKYBATH 0CO0Y
AOGoHEHTa Ta MOro BOJIEBUSBIICHHS.

Omnepatop po3risiae 3asiBKy y CTPOK 10 TPbOX poOOUYMX IHIB, MPOTATOM SIKUX BU3HAYa€ HasBHICTbH
TEXHIYHOI MOXXJIMBOCTI migkiaroueHHs [locmyru 3a 3asBieHO0 AOOHEHTOM aJIpecor0 Ta IOBIIOMIISE
AboHeHTa:

- Yy pasi BIICYTHOCTI TEXHIYHOI MOJIHMBOCTI — NP0 BIAMOBY Y MiAKIIOYCHHI 3 BIIAMOBIIHUM

OOIPYHTYBaHHSIM;

-y pa3i HasIBHOCTI TEXHIYHOI MOYIJIMBOCTI — TPO y3TOKEHHS Yacy i qatu niakmodeHns [locmyr.

3.3 Ilinkmouenns [locnyru AGonenty Onepatop 341HCHIOE Y cTPOK 10 14 poOounx qHIB, 3aJI€KHO Bij
reorpaigHOTO PO3TAIIYBAHHS AAPECH IMITKIIOYCHHS Ta 1HXKCHEPHO-TEXHIYHMX XapaKTCPUCTHK OYIIiBII
(00’€eKTy).

3.4 Jns orpumanHs [locmyr BUKOPHCTOBYETHCS KiHIIEBE OOJaaHAaHHS AOOHEHTa, SKE ITOBUHHO
BIJIMOBIAATH TEXHIYHUM HOpMaM. Y pasi HeoOXxigHocTi Oneparop Moke HaAaTH OONaHAHHS Ha MiJACTaBi
OKpPEMOTO JIOTOBOPY.

3.5 AOoneHT rapanrye Ormeparopy, L0 BiH BOJIOJi€ 3aKOHHMMHU IpaBamMu Ha llpumiimienns, nae
3MIMCHIOETHCS MiaKII0UeHHs [locmyr.

3.6 Omeparop posnounHae HajgaHHg [locmyr He mi3Hime HiX uyepe3 24 TOAMHU Micias BUKOHAHHSA
AOGOHEHTOM yMOB MIJKJIIOYEHHS, HaJJaHHS MEpEeXKEeBUX 1AEHTU(]IKATOPIB Ta MOBHOI OIUIATH 3aMOBIIEHUX
[MTocayr 3a nepuuii Po3paxyHKoBuii epios BiANOBITHO A0 AiF0YMX HA MOMEHT MijkatoueHHs Tapudis.

3.7 ®axT MiAKIIOYEHHS KiHIIEBOTO 00NajHaHHs 10 Mepexi (moJaTky HaJaHHS TEEKOMYHiKaIliiHOi
nocayru) GikcyeThest TEXHIYHUMU MOXJIIMBOCTAMU Omneparopa.

3.8 N'apanTOoBaHa MiHIMaJIbHA MIBUAKICTH NIepeaAadi Ta NPUHOMY JaHUX CTaHOBHUTH 2 MOiT/c.

3.9 AOOHEHT MOX€ THMYacOBO MpH3YNMUHUTH HagaHHs [lociyr Ha cTpok mo 60 (mictmecsTn)
KaJIeHAapHUX JHIB Ha pik B OcobucToMy kabiHeTi ab0 3BepHEHHSM /10 TEXHIYHOI MATpUMKH Oneparopa.

3.10 AGoHeHT Mae TpaBo 3MIHUTH Tapu(HHIA TUTAH HE TI3HIIIE, HiXK 32 OJUH JIEHb JI0 JaTH MOYaTKy
HACTYITHOT'O PO3PaxyHKOBOI'O MEPIONY.

3.11. Ilicns miaxmoueHHs [locmyru AGOHEHT 3000B’s13aHHI MPOTATOM TPHOX JIHIB NMEPEBIPUTH CBOT
nepcoHasibHiI JaHi B OcoOucrtomy kabiHeTi. BimmoBimanpHICTh 3a 30€piraHHs JIOTIHY Ta TMapoJio Hece
AOGOHEHT.

3.12 OnepaTop Ma€ NPaBo CKOPOYYBATH (THMYACOBO NPUNMHATH) HajaHHsA [Tocayr y HacTynHux
BUIIA/IKAX:

3.12.1 ¥V pasi HasBHOCTI MPOCTPOYCHOT 3a00PTOBAHOCTI 32 OTPUMaHi MOCIYTH a00 3aKiHYCHHS KOIITIB
3a nepemmiadeHi [locmyru. Hamanus [locmyr BigHOBIIOEThCS OmnepaTopoM Iics MOBHOTO IOTAIICHHS
3a00pProBaHOCTI 1 BHECEHHS NepeariaTi 3a oopanuM Tapudom.

AOOHEHT MOKe CKOpHCTaTHCs Mociayroo «KpenuT moBipm», sika 103BOJISIE THMYACOBO MPOJOBKUTH
kopucTyBaHHs [lociyramMu HaBiTh IpU HasIBHOCTI 3200proBaHOCTI, ajie JIMIIE B MEXKaX YMOB LI€T HOCIYTH,
K1 po3MileHHi Ha caifti Onepatopa. [Tocioyra «KpenuT noBipn» Ji€ MpOTATOM OZHOTO KaJICHAAPHOTO JTHS
Ta MOKe OYTH aKTHBOBaHA HE OUJIbIIIE TPHOX pa3iB Ha MicsIb. [Ticisa 3aKiHUEHHS CTPOKY [ii a00 BUYEpIaHHs
KUIBKOCTI akTuBauiid, Omneparop mae npaBo NpU3YNUHUTH HajnaHHsA [lociyr 10 MOBHOrO MOTalIeHHS
3a00proBaHOCTI.

[Ticns moramenHs AOOHEHTOM 3a0OpProBaHOCTI 3 OIUIATH MOCIYT, HAJaHHA SKUX TUMYacOBO
npunuHeHo, OmnepaTtop BigHOBIIOE Ilocmyru mpoTsAroM ojHI€l TOJMHM, a 3a BIJCYTHOCTI TEXHIYHOI
MOJKJIMBOCTI — HE Mi3HIIIe HIX YIPOIOBXK JABOX POOOYHX JIHIB.

3.12.2 BukoHaHHS PEMOHTHHUX Ta MPOQITAKTUIHUX POOIT.

3.12.3 BuHHMKHEHHSI CTUXIHHOTO JIMXa, HAaI3BUUAHOI cHTyarii, Gopc-Maxopy, M0 YHEMOKITHBITIOE
HananHs [locmyr.

3.12.4 BusiBieHHsI HECAaHKIIIOHOBAHOTO BTpydJaHHs AGOHEHTa B Mepexy.

3.12.5 TlomupeHnHss AOGOHEHTOM cllaMy, BIpYCiB, MOpPYIIEHHS 3aKOHOJABCTBA NPH BUKOPUCTAHHI
[Tocayr.

3.12.6 KowmepuiliHe BUKOPUCTAHHS IOCIYr BCyNeped ymMoBaM LbOro JloroBopy (SKLIO iHIIE HE
nependadeHo 1oMoBiIeHoCTAMU CTOPiH)




3.13 3 meroro0 3a0e3neueHHs cTabiIbHOI pOOOTH Mepexki Ta 3aXUCTy ii Bix nmepeBaHTaxkeHb, Oneparop
Ma€ MpPaBO THUMYACOBO OOMEXKYBaTH IIBHAKICTH a00 0OCAT MepeAaHuX/OTpUMaHUX NaHUX y BUMAAKY
AHOMAJILHOTO YW HA/IMIPHOTO HaBaHTaXXCHHS 3 00Ky AOOHEHTa, PO 110 MOoBioMIIsIE AGOHEHTA.

3.14 Omneparop Mae mpaBo Npu3ynuHUTH HagaHHs [lociyr Ha Yac 3amIaHOBAaHOTO MPO(LIAKTUYHOTO
Y1 PEMOHTHOTO 00CIyroByBaHHs Mepesxi. CymMapHHii 4ac TakuxX poOiT HE MOKE TEpEeBHUILYyBaTH 24 TOAUHU
MPOTATOM Micsid. Ko po6oTH MpU3BOAATH 10 NepepBu y HagauHi [locnyr monan oany no0y, Onepatop
noBigomisie AGOHEHTa MPO OPIEHTOBHI CTPOKH iX 3aBEpIICHHS. Y BUMAJIKY IOIIKOKCHHS MEPEXK, 0
MPU3BOUTH J10 3HMWKEHHS sikocTi [locmyr, Oneparop Takox iHbopMmye AOGOHEHTa PO OPIEHTOBHI CTPOKHU
BiJTHOBJICHHS, SIKIIO € TI1JICTABH BBAXKATH, IO 1€ TPUBATUME TIOHA]] OJTHY 1100y .

3.15 V pasi 3BepHeHHss AOOHEHTA 13 3a5BKOIO 1100 30010 a00 MOMIKOKEHHS MEPEXKi, BHACIIOK YOTO
CTaB HEMOXXIMBHUM A0CcTyn 10 [locmyru abo moKa3HUKH i1 SKOCTI 3HU3WIUCH 0 HENPUITYCTUMHX 3HAYCHb,
Omneparop 3000B’A3aHUI OMpaIIOBAaTH TaKe 3BEpHEHHS Ta 3a0€3MEeYUTH BiJHOBJICHHS HAJaHHS MOCIYTH
IpOTATroM 24 TOJIMH 3 MOMEHTY 3BEPHEHHS.

Y Bumajky He yCyHEHHs Iepe0oiB B HaJaHHI MOCIYr MPOTIroM BKazaHoro vacy Omepartop, 3a
NUCHMOBUM 3BepHEHHAM AOOHEHTa, 3[IIHCHIOE TEepepaxyHOK BapTOCTI MOCHYr. Y 3B'A3KYy 3 YHM,
a0OHEHTChKa IJIaTa, BHECEHA 3a BKa3aHW mepioa BiACYTHOCTI HamaHHsa [locnmyr HanexHOl sikocTi, Oyne
KOMITCHCOBaHa Ta 3apaxOBaHa 3a HACTYITHUN PO3PaXyHKOBHH MEPioj.

[TepepaxyHOK BapTOCTI MOCIYyTI HE 3IIMCHIOETbCS Yy pasl HemnojaHHs AOOHEHTOM 3asiBKU IPO
HECIIPaBHICTH Ta/abo niepedoi B HaJJaHHI MMOCIIYT.

3.16 HerocTynHicTh MOCJIYIH He BBAKAETHCH 300€M, 1110 BUHUK 3 BUHM OniepaTopa, y BUIIAKAX:

- i 4K 6e3/isUIbHOCTI 1HIIMX OllepaTopiB/IpoBaiifiepiB, yepe3 Mepesxi AKX HaaaoTbes [locnyry;

- IPOBEJICHHS TUIAHOBUX PEMOHTHO-NIPO(UIAKTUYHUX POOIT TPUBATICTIO HE Oiblie 24 TOUH NPO SKI
Oneparop nonepenxae Ab6onenta B OcoOucromy kaliHeTi ab0 Ha CBOeMy OQiliifHOMY cailTi B CTpOK
BCTaHOBJICHUH YNHHUM 3aKOHOJIaBCTBOM;

- HCHAJIO)KHUW TEXHIYHUHN CTaH 00JaJHaHHS, Ka0eno Ta mocayr AOOHEHTa, sIKi He BXOJMSTh 10 30HU
BifmoBigansHOCTI Oneparopa;

- BIIKJIFOUEHHS €JIEKTPOEHEPTii, MOPYIICHHS eJIeKTPOKUBIICHHS 3 BUHH AOOHEHTa Y TPeTiX 0cio;

- Yepe3 M0 HETaTHMBHHUX KIIMATUYHUX YMOB, CTUXIMHHMX NPUPOAHHX JIMX YU IHIIMX YWHHUKIB
HenepeOopHoi cuiu (Ppopc —MaxopiB);

- HECAaHKIII0HOBaHUM Ta/a00 HEKOMIIETEHTHUM BTpY4YaHHAM AOOHEHTA UM TPETiX 0ci0 B HAJMAIITYyBaHHS
Ta pexuM QyHKIIOHYBaHHS 00y1agHanHs Oneparopa;

- IPU3YNUHEHHS 200 NMPUMHMHEHHS HaJaHHS MOCIYyTH BiNOBIIHO 10 yMOB [loroBopy;

- BUKpPAJICHHS Y1 MOIIKOHKEHHS 3JI0BMUCHUKAMU JIiHIHHUX criopy OnepaTopa.

3.17 YMoBM, IOPSA/IOK T CTPOKM NpUNMHeHHs HagaHHs [lociayr:

3.17.1 Ipununenns Hagauus [locimyrum Moxe 3ailicHOBaTHCA OrnepaTopoM y pas3i MpUMUHEHHS il
poro JloroBopy, B TOMy YMCIiI HOTO JOCTPOKOBOTO PO3ipBaHHs, a00 MPUIHMHEHHS HAaJaHHS OJHIET 4n
kibkox [locmyr, 3amoBreHUX AGOHEHTOM.

3.17.2 3amoBieHHS, 3MiHa YMOB HAaJaHHS, MPUMHHEHHS, THMYAacOBE MPUIIMHEHHS Ta TOHOBJICHHS
MOCJIYT MOXYTh 3IIMCHIOBATHCS IUCTaHIIHHO AOGoHeHTOM B OcoOucrtoMy kaOiHeTi ab0 3BEpHEHHSM 10
CIIy>kOM TexHiuHOI miaTpuMku Oneparopa.

3.17.3 ¥V pa3i npunuHeHHs naisuibHOCTI Omeparopa 3 HaganHs Ilocmyr, Omnepatop mnoBigomiisie
AOGOHEHTIB, IIIAXOM PO3MILICHHS Ha OQiliiiHOMY CalTi BiAMOBIIHOTO MOBITOMIJICHHS, HE Mi3HIIIE HIX 3a
3(Tpu) MicsIIi O TAKOTO MPUITHHECHHS.

4. TIPABA TA OBOB’SA3KH CTOPIH

4.1 Oneparop Ma€ nNpaso:

4.1.1 3miHioBaTH yMoOBHU Ta/abo BapTicThb Ilociyr, y Tomy uucni Tapu¢pHux ruiaHis, 3 10TPUMaHHAM
MOPSIIKY Ta CTPOKIB iHPopMyBaHHS AOOHEHTA, Iepe0aueHuX UM J[oroBopoM 1 3aKOHOITaBCTBOM.

4.1.2 TumuacoBo oOmexyBatu abo mnpunuHATH HajgaHHsA [lociayr y Bumagkax, mnependaueHux
3aKOHOJABCTBOM 1 IUM JlOrOBOPOM.

4.1.3 IlpoBonuTH akuii, yMOBU SKHX IyOJiKylOTbcs Ha odiuiiiHoMy caiiTi OnepaTopa, HajgaBaTu
AOGOHEHTY 3HM)KKH, OOHYCH 3aJI€KHO B1Jl BUKOHAHHS YMOB, BU3HaueHNX OnepaTtopom.

4.1.4 BcTaHOBIIIOBATH CBOE 00JIaJIHAHHS Y MpUMilleHHI AGOHEHTa 3a HOro 3roJI010.

4.1.5 BigMoBUTH y MAKIIOYEHH] KiHIIEBOTO 00NagHaHHsT AOOHEHTA, SIKIIO BOHO HE CepTU(]IKOBAHE IS
BUKOPHUCTAHHS Ha TepUTOPil YKpaiHu.




4.1.6 3niiicHroBaTH 3amuc Tene(OHHUX po3MOB Mik Oneparopom Ta AGOHEHTOM 3 METOI0 BUKOHAHHS
JloroBopy, po3riisiLy IpeTeH3iid, oTpuMaHHs A0BiAKOBOI iH(Mopmartii nmpo [locmyru. Taki 3amucu MOXYTh
BUKOpHUCTOBYBaTucs OmnepaTopom IS MiATBEPKEHHS (DaKTy Ta 3MICTy 3BEPHEHb.

4.1.7 YV BuUMaaKy HEIECH3YpPHOTO0 YW OOPa3IMBOTO CHIJIKyBaHHS AOOHEHTa 3 TMpeACTaBHUKAMHU
OmnepaTtopa — 3A1iICHIOBaTH KOMYHIKaIlil0 3 TAKUM AOOHEHTOM BUKIIOUHO uepe3 Ocobuctuii kadbinet abo
po3ipBatu JloroBip JOCTPOKOBO, MHUCHMOBO MONIEPEAUBIIH MPO 11¢ AOOHEHTa 3a 7 JHIB.

4.1.8 BinmoButu AGoHeHTY y miakmtodeHHi [lociyr 3a goMamHiMU Tapu(HUMH TUIAHAMM, SKILIO
MPUMIIIEHHST BUKOPUCTOBYETHCS 3 KOMEPIIIHHOI METOI0 (0¢ic, Mara3uH, MoypyM TOIIIO).

4.1.9 Hancunatu AOOHEHTY NOBIJOMJICHHSI €JIEKTPOHHMMHU KaHallaMH 3B'S3Ky (ocoOucTuil xabiHerT,
esilekTpoHHa moinTta, SMS, mecenmkepu Viber, Telegram, push-moBigomiieHHsT y A0AaTKaxX TOIIO) MPO
3aMOBJICHI/OTPUMaHI MOCITYTH, 3MiHYy 200 NMPHUINUHEHHS X HaJaHHA, Tapu(u, TaKeTH, BapTiCTh, aKIlii, CTaH
0CcO0OBOT0 paxyHKy, mpodilakTuyHi Ta aBapiiiHi poOOTH, a TaKOX MPOBOAUTH TeledOHHI/eNEeKTPOHHI
OTNUTYBAHHS 3 METOIO TIOKPAILIEHHS SIKOCTI 00CITyrOBYBaHHS.

4.1.10 3anyuyatu o Hagauus [locmyr Tpetix oci6 (mapTHepiB, MIAPAIHUKIB) — Yy TOMY YHUCII, alie He
BukiouHo TOB «CMAPTCITI IOAy», ®ismunux ocio-mignpuemmis Yepuery O.M., Pyccaka C.JL.,
benanosa C.B., Uepnery K.I1., Uepuery O.A., benanosy C.O., Kyxapenka B.C., Bennuko B.B., Tumocdeepy
B.A., Mykana f1.€., a Takox 1HII1 Cy0’€KTH TOCIIOJapIOBaHHS — Ha BiIacHUM po3cya. Taki ocoOu MOXYTh
3alIydaTucs JIJIs HAJaHHs MOCIYT €NEeKTPOHHUX KOMYHIKAIlili, BAKOHAHHSA TEXHIYHOTo, iH(OpMaIliiHoro,
CEpBICHOT0, MOHTAKHOT0, aAMIHICTPATUBHOT'O YH 1HILIOTO CYITyTHHOI'O OOCIYTrOBYBaHHS.

4.1.11 Maru 1111 npasa, nependoayeHi uum JJoroBopom Ta 3aKOHOJABCTBOM Y KpaiHH.

4.2 Oneparop 3000B’sI3aHUI:

4.2.1 Hapasatu [locmyru BiMoBiHO A0 3aKOHO/IaBCTBA, IILOTO JJOrOBOpY Ta BCTAHOBICHUX KPUTEPIiB
SIKOCTI.

4.2.2 Bectr 001K 00CsTY 1 BAPTOCTI HAJAaHUX TIOCIYT, 3a0e31edyBaTH HOro JOCTOBIPHICTD Ta 30epiraTu
JaH1 Ipo (paxkTH crokuBaHHI AOOHEHTOM TapH(PIKOBAHUX MOCIYT HE MeHIle 36 KaJleHJapHUX MICSIIIB, a
JlaHi PO pyX KOIITIB HA 0COOOBOMY paxyHKY — HE MEHIIIe 24 KaleHAapHUX MiCSIIiB.

4.2.3 Tlomepemxatn AOOHEHTa TpO CKOpoueHHs meperniky Ilociyr, mpumuHeHHs iX HaxaHHS,
BIJIKJTFOUEHHS KIHIIEBOTO 00JIaIHAaHHS — Y MOPAJIKY, IepedadeHoMy MM J{oroBOpoM Ta 3aKOHOAABCTBOM.

4.2.4 HanpaBiasiTH CBOiX TpAI[iBHUKIB 32 BUKIMKOM AOOHEHTa [JIsi YCYHEHHS IMOIIKO/KCHb
00J1aTHAHHS Y MEPEeXi.

4.2.5 TloBimomnsiTu AOOHEHTa TIPO IUTAHOBI MpOQiTaKTUYHI pOOOTH Ta aBapii Ha EIECKTPOHHHUX
KOMYHIKallIfHIX Mepekax Ta Mpo OPIEHTOBHI CTPOKU YCYHEHHS 1X HACIIKIB;

4.2.6. Ha 3anuT AGoHeHTa HaAaTH 1H(QOPMAITiO 010 KIHIIEBOTO 00JIaTHAHHS, SIKE BIIMOB11a€ BUMOTaM
3aKOHOJIAaBCTBA TA MOXE BUKOPHUCTOBYBATHCS B MEPEXKI.

4.2.7 BukoHyBatu iHI11 000B’3KH, IepedoadeHi muM J{oroBopom Ta 3aKOHOaBCTBOM Y KpaiHHU.

4.3 AOOHEHT MAac€ IPaBo:

4.3.1 CBo€vyacHO OTpUMYBaTH 3aMOBJIeH1 [ToCTyru HaIeKHOI SIKOCTI.

4.3.2 OtrpumyBatu Bin OnepaTtopa iHdopMmariito mpo 3MicT, SKICTh, BapTICTh Ta MOPSAJOK HaJTaHHS
MOCITYT.

4.3.3 BinmoBuTHuCs 200 3MiHUTH 3aMOBIIeH1 [lociyr y mopsiiky, BcTaHOBIEHOMY J[oroBOpOM.

4.3.4 OckapxuT HempaBoMipHi aii Oneparopa y BCTAHOBIEHOMY 3aKOHOM TTOPSIJIKY.

4.3.5 TlepeohopMuTH JOTOBIp Ha iHIITY 0COOY B MOPSAIKY Ta HA yMOBaX BCTaHOBICHUX OnepaTopoM.

4.3.6 Bumaratn moOBEpHEHHS OIUIAYCHHMX KOIITIB (MHMCHMOBO 3BEepHYBIIMCH a0 Omeparopa) y pasi
HeHaJaHHs AOOHEHTY MOCIyT a0o0 y pa3i Horo BiJIMOBH BiJl MONEPEAHBO OTUIAYEHUX (aje Ie He HaIaHHUX)
[Tocnyr, abo namanus Ilocoyr HenanexxHoi sikocti. Ilpu 1bOMY, MOBEpHEHHS OIJIAYEHUX KOIITIB
3aiiicHoeThesa OnepaTopoM y cTpok 10 20 (aBamisatr) ni6. [lToBepHEHHS KOMITIB 3/1IMCHIOETHCSI AOOHEHTaM,
110 iAeHTUdiKyBanu cebe HaJIe)KHUM YHHOM.

4.3.7 PeanizyBaTu iHIIII ITpaBa BiAMOBITHO O 3aKOHOAABCTBA Y KPaiHU.

4.4 AOOHEeHT 3000B’sI3aHMIA:

4.4.1 CBoeuacHo criiauyBatu 3aMmoBieH1 [lociayru y mopsiaky Ta cTpoku, BcTaHoBJeH1 [JoroBopom, Ta
CaMOCTIITHO KOHTPOJIIOBATH CTaH 0COOOBOI0 PaxyHKa.

4.4.2 BUKOpPHCTOBYBATH JIMIIIE CEPTU(IKOBAHE KiHIIEBE 00JIaJTHAHHS Ta YTPUMYBATH HOTO B CIIPABHOMY
CTaHi.

4.4.3 He BukopuctoByBatu [lociayru y HpOTHIpaBHHX IUIAX, HE BTPYYATHUCS y MEPEXy Ta HE
HOLIMPIOBATH CIIaM.




4.4.4 He mponaBatu Ta He HamaBatu [locmyry TpeTiM ocobam 0e3 OTpUMaHHS NMUCHBMOBOI 30U
Omneparopa.

4.4.5Y pa3i norpedu, MOroKyBaTH 3 BIaCHUKaMH (YIPaBUTEISIMH) IPUMIIICHHS, Oy IUHKY, CIOPYIH
1 IPUJIETIIUX TEPUTOPIN MPOBEJAEHHS BCiX poOiT, HEOOXimHUX Il HagaHHS [locayr, cipusaTH mepcoHaTy
Omneparopa y TpOBEACHHI BIIMOBIAHUX poOIT (3abe3medyBaTH O€3MEPEIIKOAHUN OCTYI, HaJaBaTH
HEOOXIIHYy TEXHIUHY iH(OopMaIlito Ta iH.).

4.4.6 He BUKOpUCTOBYBATH MEpeXeBi ieHTU(DIKATOPU TpeTiX oci0, He (anbCU(iKyBaTH MepeKeBi
imeHTu(dikaTopr, HE BUKOPHCTOBYBATH HEICHYIOUl MEpexkeBi ileHTH(]IKaTopw, HE 3AIHCHIOBATH Ta HE
CIPHSTH 3IMCHEHHIO OY/Ib-SIKUX JIii, SIKi 3aBa)KalOTh POOOTI IHITNX AOOHEHTIB.

4.4.7 Tlosimommusatu Omepatopa Mpo 3MiHY CBOiX peKBI3UTIB mpoTsaroM 15 aniB. Omeparop He
BiJIMTOBITa€ 3a OyIb-SIKi HETATUBHI [l AGOHEHTA HACIIIKY Yepe3 HeBUKOHAHHS a00 HeHaJIe)KHEe BUKOHAHHS
OCTaHHIM HaBeJIEHOT0 000B’ 3Ky, Ha/laHHSI HEMOBHUX a00 HEIOCTOBIPHUX JaHUX.

4.4.8 JlorpuMyBaTHCh BCiX yMOB 1aHOTO JlOrOBOpPY, @ TAaK0XK BUMOT YHHHOT'O 3aKOHOJIABCTBA.

5. BAPTICTBb TOCJYT TA NOPSAJOK PO3PAXYHKIB

5.1 Bapricts Ilocayr BcTaHoBmoeThest OniepaTopoM BiJIOBITHO 10 3aTBEPPKEHUX TapU(HUX IIIaHIB
Ta po3MIIy€eThC Ha odiiitHoMy BeO-caiiti Oneparopa: https://www.flycom.ua.

Po3mip miatu 3a Ilocityru Moxke BiAPI3HATHUCS 3aJI€KHO BiJl TEXHIYHUX Ta/ab0 €KOHOMIYHHMX YMOB iX
HaJaHHA (30KpeMa, HEOOXIJHOCTI JOMAaTKOBOTO OOJaJHAaHHS, OCOOJUBOCTEH MIAKIIOYEHHS Y
00CITyrOByBaHHSI MEpPexi).

[Ipu npomy Omnepatop HE 3aCTOCOBYE NUCKPUMIHALIMHUX YMOB JUisi AOOHEHTIB 3a O3HaKaMu
TpOMaSTHCTBA, MICIS MPOXKUBAHHS 4 Micusa HajxaHHs [lociyr, okpiM BUMAJAKiB, KOJHM Taki BiIMIHHOCTI
00yMOBIIeHI O00’€KTMBHMMM TEXHIYHUMH YHM EKOHOMIYHUMH MpUYMHAMH, Neper0aueHUMHU UYHWHHUM
3aKOHOJABCTBOM Y KpaiHHU.

5.2 TloBHa iadopmaris mpo airodi TapudHi mwiann OnepaTopa, BKIOYAIOYN MIBHIKICTH JOCTYIY 0
Mmepexi [HTepHeT (MiHIMaNbHY, TapaHTOBaHy Ta MaKCHUMallbHY), oOcsar Tpadiky (SKIo nependadeHi
0OMeXeHHS), BapTICTh JI0JAATKOBUX MAaKETIB Ta MOCIYT, a TAKOXK YMOBH iX HaJaHHS, ONPWIIOJHIOETHCA Y
BIJIBHOMY JIOCTYTI Ha odiniiiHomy BeO-caiiti Oneparopa ta goctynHi B Ocobuctomy kabiHeTi AGOHEHTa.
3a3zHaueHa iHdopmallis € HeBiJl'€MHOIO YaCTHHOIO 11,0T0 J[oroBopy.

5.3 ®opma orutaTH - aBaHcoBa. AGOHEHT 3ailicHIoe nepeamary [locnyr OnepaTopa, BUXOS4H 31 CBOIX
noTpeO, BiJIMOBIIHO 10 BapTOCTI 0OpaHoro TapudHoro miany abo okpemoi Ilociyru.

5.4 Omneparop 31IHCHIOE PO3PaXyHOK BAapTOCTI HAJAHUX TMOCIYT 32 JOIMOMOTOI0 BIACHOI OLTIHTOBOi
CHUCTEMH OAMH pa3 Ha 100y. AGOHEHT 0e30IJIaTHO MOBIIOMIISIETHCS TIPO 3arajbHy BapTICTh €IEKTPOHHUX
KOMYHIKAI[IHHUX MMOCIYT, BKIFOYAOYN MMOJATKH, a TAKOX YCi JIOAATKOBI TIATEXIi, MOB’s3aH] 3 HaJaHHIM
[Tocnyru y crioci6 BctanoBneHuid JloroBopom. PesynbTaT po3paxyHKy HamaeTbcsi AOOHEHTY B 0COOHCTOMY
KaOiHeTI.

5.5 Po3paxyHKOBHM II€piogoM € oaHa g00a ab0 OAMH KaleHAapHHWH Micsanb (3aJIe)KHO BiJ YMOB
TapuHOrO IaHy). YCi BUAM MOMICSYHUX TUIATEXKIB BITHOCITHCS JO KOKHOTO TIOBHOTO 1 HETIOBHOTO
KaJeHJAapHOr0 MICSI Ta 3HIMAIOThCS 3 0COOOBOr0 paxyHKy 3 1-ro umcia JaHOTrO Micsis, a00 B MOMEHT
MOYATKy BUKOPUCTAHHS BiJOBITHUX ITOCIYT Y TAHOMY MIiCSIIL.

5.6 Y pa3i HEBUKOPUCTAHHS KOIITIB y TOBHOMY 00Cs31 POTATroM Po3paxyHKOBOTO TIEPIOAY, 3aIHIIOK
KOIIITiB IEPEHOCUTRLCS HA HACTYHUH Po3paxyHKoBuU mepio.

5.7 TloBimomiieHHsT TIpo 3MiHY TapudiB po3mimryeTbes OmepaTopoM HE Mi3HIimIe HiXK 3a 7 (CiMm)
KaJICHAApHUX JHIB 10 HaOpaHHs YUHHOCTI HOBUMHU Tapu(aMH 1 MOKe 31HCHIOBATUCS OJTHUM ab0 KiJIbKOMa
cnoco0amu Ha BuOip OnepaTtopa, 30kpema yepe3 iH(popMaiiHO-10BIIKOBI ciayx0u, OcoOucTuii kabiHeT
AOoneHTa, enekTpoHHy nomty, SMS, mecenmkepu (Viber, Telegram), Be6-caiit OnepaTopa abo iHIIUM
croco0oM, 110 HE CyNepeuynuTh 3aKOHOJABCTBY. 3MIHM HE MAIOTh 3BOPOTHOI CHJIM Ta HE MOLIMPIOIOTHCS HA
NOCTYTH, sIKi BXe Oynu orpuMaHi AOOHEHTOM. BimoBimanpHICTh 3a CBO€YacHE O3HAHOMIICHHS 3
iH(pOopMaLIfHIMH TOB1TOMJICHHSMH TTOKJIAIa€ThCs HA AGOHEHTA.

V pasi He3roau 3i 3MiHOIO TapudiB a00 3aMpoBaHKEHHSIM HOBHX IIATEXkKiB, AGOHEHT Mae MpaBo:

- 3BepHyTHCs 10 Oneparopa i3 3alUTOM PO 3MiHY Tapudy;

- abo nocTpokoBo mHpunuHUTU Ait0 JloroBopy, moBigomuBiiKd Oneparopa MUCBMOBO 3a 7 (CiM)

KaJICHJIapHUX JHIB.

SIK10 10 MOMEHTY BCTYITy HOBUX TapudiB y nito OnepaTop HE OTpUMAE BIIIOBIIHOTO MOBIIOMJICHHS,

BBAXA€ThCS, 110 AOOHEHT NPUITHIB HOBI YMOBH.



https://www.flycom.ua/

5.8 OnnaTa 31iHCHIOETHCS B HAIIIOHAIBHIN BAIOTI YKpaiHH IUITXOM O€3rOTiBKOBOTO MepeKa3y KOIITIB
Ha paxyHok Omneparopa depe3 OaHKIBChbKI YCTaHOBH, TJIATIKHI TEPMIHAIM UM 1HII TUIATDKHI cucTeMu. Jliis
KOPEKTHOI ileHTudikamii AGoHeHT 3000B’a3aHmii 3a3Hayatu [1.I.6. Ta HOMep 0c000BOro paxyHky. Yci
KOMICii Ta 1HIII BUTPATH, TTOB’I3aH1 3 TPOBEICHHIM IUIATEXKY, CTuIauye AOOHEHT.

5.9 AGOHEHT caMOCTIifHO Hece BiANOBIAAIBHICTD 32 MPABUIIbHICTh 3/11CHEHIX HUM IUIATEXKIB.

5.10 daxToM omIaTH TOCAYT BBaXae€Tbcsd (AKTUYHE HAAXOMKEHHS TPONIOBUX KOIITIB Ha
po3paxyHKoBuU# paxyHok OmnepaTopa.

5.11 AGoHEHT 3000B’13aHHI CAMOCTIHHO KOHTPOJIIOBATH CTaH CBOI'O OCOOOBOTO PaXyHKY Ta CBOEYACHO
Hioro momoBHIOBaTH. Y pa3i mpoCTpodeHHs Iuiatexy Omeparop Mae MpaBo CKOPOTUTH a00 MPU3YHHHHUTH
HAJaHH MOCIYT. BiTHOBIEHHS MOCIYT 3IHCHIOETHCS MICIIA MOBHOTO MOTalIeHHs 3a00proBaHOCTI.

5.12 Mocnyru BigHOBMIOIOTHEC OnepaTopoM MPOTATOM OJIHI€T TOAMHU MICs HaIXOKSHHS KOIITIB, a
B pa3i TEXHIYHOT HEMOXKIIMBOCTI — HE IMi3HIIIE HIXK Yyepe3 JBa poOoUi JIHI.

5.13 Jlns 3a0e3nevenns 6e3nepepBHoro HanaHHs [Tociyr AGOHEHT Mae TPaBO MOTIOBHIOBATH PaxXyHOK
Ha CyMY, IO NIEPEBUIILYE PO3MIp MEePEeAIIaTH 32 TapU(PHUM TIIAHOM.

5.14 Jlonmyckaetbest oruiata Ilociayru TperiMu ocobamu 3a JopyueHHSIM AOOHEHTa y MOpAIKY,
nepe0aueHOMY 3aKOHOIaBCTBOM.

5.15 O6mik obcsary cnoxutux Ilocmyr (tpadiky) 3maiHCHIOETBCS 3a JOMOMOTOK) CHUCTEMHU OOJIKY
Omnepatopa (6iiHry). AGOHEHT MOTOKY€ETHCS, IO JI0 TAKOI CUCTEMHU 00JIIKY OyIyTh BKIIIOYEHI B1JIOMOCTI
PO HBOTO, Y TOMY YHCJI MOr0o MEepCOHaIbHI JaHi, 00poOKa SKHUX 3/A1MCHIOETHCSA BIAMOBIIHO 1O 3aKOHY
VYkpainu «IIpo 3axucT nepcoHaabHUX AaHUX. AOOHEHT MiJATBEP/KYE CBOIO 3rojly Ha 0OpOOKYy 3a3HaYCHHUX
JIaHUX Ta BU3HAE pe3ynbTaT 001Ky Oneparopa sk To4Hi Ta ocTaTo4Hi. CTOPOHH MOTOIKYIOTHCS, 110 00K
o0csry cnoxutux Ilocnyr 3aiiicHIOEThCS BUKIIOUHO 3acobamu Omneparopa. AGOHEHT 3000B'SI3y€ThCsl HE
BUKOPHCTOBYBATH BJIACHI 300U OOJIIKY.

5.16 3a uac, mpotsrom sikoro [locmyru He HagaBanuch 3 BUHM AOOHEHTa, MJlaTa HapaXxOBYEThCS B
NOBHOMY 00cs31. Y pa3i HeHagaHHs a0o HanaHHs [lociyr HeHanexxHoi sikocTi 3 BUuHM Oneparopa, BapTiCTh
takux [Tocayr He HapaxoByeThCs a00 MiIArae nepepaxyHKy 3a 3asBor0 AGOHEHTA.

6. BIAIMMOBIJAJIBHICTH CTOPIH

6.1 CtopoHM HECyTh BIANOBITATBHICTH 3a MOPYIIEHHS YMOB IBOTO JlOroBOpY BIATOBIAHO IO HOTO
MOJIOKEHb Ta YUHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

6.2 BinnoBinajabHicTh Oneparopa:

6.2.1 Onepatop Hece BIAMOBINATBHICTh 3a HEHaJaHHS a00 HEHAJE)KHE HAJAaHHA MOCTYT JIHIIE Y
BUIIAJKaX, KOJH JOBEIECHO, IO II€ CTaJoCsA 3 MHOro BHHH — BHACHIJOK Jid a0o0 Oe3misiabHOCTI.
BiamkoayBaHHS MOXKIHBHUX 30UTKIB 311MCHIOETHCS BIAIOBITHO 10 3aKOHOAABCTBA YKpaiHU, y TOMY YHCIi
B IIPETEH31MHOMY Ta/a00 CYJOBOMY TMOPSIIKY.

6.2.2 Onepatop He Hece BiANOBITAIBHICTD 3a:

- BUKOpUCTaHHSI AGOHEHTOM 00J1aiHaHHA a00 MPOrpaMHOTr0 3a0e3MeYeHHs, 1110 HE BiNOBIIa€ BUMOTaM
3aKOHOJIABCTBA UM TEXHIYHUM YMOBAM;

- MIONTKO/DKCHHS MEPEXXKi UM 00JIaTHAHHS, Y TOMY YHCIII Yepe3 BTPYUaHHS TPETIX 0CiO;

- 3MICT 1 KOH(IACHIIWHICTh Tepeaanoi 3a gomoMororw Mepexi [HrepHer AGoneHTOM (AOOHEHTOBI)
iHpopMarii Ta AKICTh MOCITYT/KOHTEHTY TPETIiX 0ci0;

- SKICTh HAJaHWUX IMOCTYT 1 I[IHOBY MOJITHUKY IHIIMX IOCTaYaJIbHUKIB TOCIYT, 32 JOMOMOTOI0 SKHX
AGoneHnT otpumye [locnyru;

- 3aTpUMKH 200 repedoi B poOoTi, sIKi BHHUKAIOTH 3 IPUYHH, K1 3HAXOATHCS 1032 ChEepor0 KOHTPOITIO
Oneparopa;

- mepeboi, 3aTpUMKH y po0OoTi, cipuurHeHi 30uTkn OOJIaAHAHHIO, [0 BHHUKIM 3 TMPHYUH, SKi HE
3anexatpb Big OnepaTtopa (y TOMY YMCHI Jii 1HIIMX OMEPaToOpiB, MOCTAYAIbHUKIB KOHTEHTY, (hOpC-Maxkop,
CTHUXII{HI SBHIIA);

- SIKIIO BiJICYTHICTh 200 MOTIPIICHHS AKOCTI MOCIYTH CTAJIOCS BHACTIIOK Jii AGOHEHTa B TOMY YHCII,
ayle He BHWKIIOYHO: TOPYIIEHb MPaBHJ KOPHUCTYBAaHHS OOJIAJHAHHSAM, MEPEBUIICHHS PEKOMEHIOBAaHOI
IPaHUYHOI KUIBKOCTI OOJIaJHAaHHA HA OAHY JIIHIIO, 3POLIYBaHH:I/PO3ralyXeHHs Ka0elo, OJHOYAaCHOIO
KOPHCTYBaHHS TIOCIYTO0 Ta CTBOPEHHS J0JIATKOBOTO HABAHTAKCHHS HA [HTEpHET-JIHII0 BUKOPHCTAHHSIM
KOMI'IOTEpa, torrent-KIi€HTIB, OHIAWH-ITOpP, 3aBAHTAXKEHHS JAHUX, MOPYLICHHS CXEMH MiJIKIIOUYEHHS Ta
1HIIIE;

- HACNIJKM HEHAJEeXKHOro 30epiraHHs AOOHEHTOM JIIOTiHIB/MApONiB YW TMepenadi AOCTymy M0
OcoOucroro xabiHeTy.



6.3. BignmoBigaabpHicTe AGOHEHTA:

6.3.1 AGOHEHT caMOCTIHHO BiJIOBIA€ 3a MIKOAY, 3aMOIIsTHY B Iporieci BUkopuctanHs [locmyr iHImImM
ocobam abo ix maiiny.

6.3.2 AOOHEHT caMoOcCTiiiHO 3abe3rnedyye MepekeBy O€3MeKy Ta aHTHUBIPYCHUW 3aXHUCT CBOTO
00J1aTHAHHS.

6.3.3 AGOHEHT Hece BCl PU3HKH, TIOB’13aHi 3 BUKOPUCTAHHSM PECYpCiB Mepexi [HTepHET, y ToMy Yuci
MOJKJIMBI BTPATH Y 30UTKHU BiJl OTPUMAHHS YM BUKOPUCTAHHS 1H(POPMAIIii/TIOCIIyT TpETiX 0cib.

6.3.4 AOOHEHT He Mae mpaBa BUKOPUCTOBYBAaTH mociayru Omneparopa B HMPOTUIPABHUX MISAX, IO
CyNepevYnTh YNHHOMY 3aKOHOJABCTBY YKpaiHHW, HOpMaM MDKHApOJHOTO IpaBa abo MOpyIIye MpaBa Ta
3aKOHHI IHTE€PECH TPETIX 0Ci0 Ta CAaMOCTIIHO Hece BiIMOBIAAIBHICTh 32 TaKi MOPYIICHHS.

6.3.5 AGoneHT 3000B’s13aHMiA BiamkoyBatu OnepaTopy BCi BUTPATH, MOB’si3aH1 3 BITHOBJICHHAM a00
3aMiHOI0 O0JIaJIHaHHS, KaOeIbHUX JIIHINA Ta 1HIIMX E€JIEMEHTIB MEPEeXi, IMOIIKOMKCHUX 3 BUHH AOOHEHTa
(YMHCHO 4H 3 HEOOEPEIKHOCTI), a TAKOXK y pa3i BTpy4aHHS TPETiX oci0, skuM AOOHEHT HagaB AOCTyN Oe3
Binmoma OmepaTopa.

6.4 Omneparop 3aiHCHIOE 3aX0H 13 3a0e3MeUeHHsI 3aXUCTY MEPEXKi Ta MOCIYT y MeXax, mependaueHux
3aKOHOJABCTBOM. AOOHEHT JOAATKOBO CaMOCTIMHO 3abe3medye 3aXUCT CBOro oOyagHaHHS (aHTHBIPYC,
(dhaepBoII TOIIO).

6.5 Koxna 31 CTopiH Hece caMOCTiifHy BiJIIOBIAAIbHICTD 3 CBOI [Iii Ta 3000B’s13aHHA Mepe]] TPETIMH
oco0amu BIANOBITHO 10 3aKOHOAABCTBA Y KpaiHU.

6.6 [HIIi mUTaHHS BiAMOBIAANBEHOCTI, HE BPEr'yJIbOBaHi MM JlOTOBOPOM, BU3HAYAIOTHCS BIATIOBITHO 10
YUHHOT'O 3aKOHO/IABCTBa Y KpaiHu

7. DPOPC-MAXKOP
7.1 CTopoHU 3BITBHSIOTHCS BiJl BIAMOBIIATHHOCTI 32 YaCTKOBE UM TTOBHE HEBUKOHAHHS 3000B's3aHb 32
1M JIoroBopom, SIKIIO Take HEBUKOHAHHS CTaJI0 HACHIIKOM 00CTaBUH HerepeOopHOi cuiH (hopc-Maxopy),
1110 BUHMKJIU Micis Horo yknaaeHHs Ta aki CTOpOHH He MOTJIM nepe0adynTH abo 3amodirtd iM po3yMHUMHU
3aX0J[AMH.

Jlo o6cTaBuH HeepeOOPHOI CUITH BITHOCATHCS: CTUXIIHI JTnXa (MMOBEHI, MOXKEXK1, 3eMIIETPYCH, YparaHu
TOILlO), BOEHHI Jii, aKTH TEpOpPU3MY, MacoBl O€3MOPSAIKH, CTpalKH, pIIIEHHS Ta [ii Jep>KaBHUX 1
MYHIIUITATFHUX OPTaHiB BJQJM, a TAKOX I1HINI OOCTaBHMHH 032 PO3YMHUM KOHTpojem CTOpiH, MO0
YHEMOKJIMBIIIOIOTh BUKOHAHHS YMOB 11bOTO J[OroBopy.

7.2 CtopoHa, sika He MOXK€ BUKOHATU CBOI 3000B’si3aHHS uepe3 Gopc-mMakop, 3000B’s13aHA MPOTITOM
10 (mecaTn) KaneHIAapHUX AHIB MOBIMOMUTH 1HITY CTOpOHY MpO iX HACTaHHS Ta MOKJIMBI HACIIIKHU IS
BHKOHaHHs Jlorosopy.

7.3 Slkmo oOcTaBUHM HenepeOOpHOT CHIIM BIUTMBAIOTh Ha HagaHHs [locmyr y MacoBomy mopsaky (He
mumie 3a muM JloroBopom), Omeparop Moke MOBILAOMUTH TPO II€ MUISIXOM PO3MIIIEHHS BIATOBIIHOT
iHpopmMarii Ha cBoeMy odiriiHOMy BeO-caiTi abo y 3aco6ax MacoBoi iHpopmarrii.

7.4 Ha minTBep/keHHs: 00cTaBUH HernepeOopHOi cuin CTOpOHA, sika Ha HUX MOCHIIAETHCS, HA/Ia€ Ha
BUMOTY 1HII01 CTOPOHH BIANOBIAHUNA TOKYMEHT, BUJaHUN TOpProBo-MpOMHUCIIOBOIO MajaToo YKpainu abo
IHIIIM YITOBHOBa)KEHUM OPTaHOM.

8. IEPCOHAJIBHI JIAHI ABOHEHTA

8.1 Yxmanaroun nieit Jlorosip, AGOHEHT Hajae CBiif 103Bin Oneparopy Ha 00poOKy CBOT MEPCOHAIBHUX
JAaHUX, OTPHUMAHUX BiJl HHOTO 3 METOI0 HAJAHHS EJIEKTPOHHUX KOMYHIKaIiiHux mociyr. Omeparop
311HCHIOE 00pOOKY MEpPCOHAIBHUX JaHUX B MOPSJIKY 1 HA YMOBAax, BU3HauUe€HUX 3akoHOM Ykpainu «lIpo
3aXUCT IMEepCcoHANbHUX naHux». OOpoOka BKIIOYAE, alie HE OOMEXKYEThCS, 30MpaHHSM, PEECTPAIIIEIO,
HAKONWYEHHAM, 30€epiraHHsAM, aJlalTyBaHHSIM, 3MIHOIO, MOHOBJIEHHSM, BUKOPHCTAHHIM 1 HOLIMPEHHSM,
(BKJIIOUAIOUM TIepenady), 3HEOCOOJEHHSM, 3HUIICHHSM NEPCOHANBHUX JAHHUX, SIKi OOpOOISIOTHCS
OmnepaTtopoM Ta/a00 yOBHOBa)>KEHUMH 0CO0aMH, OB’ A3aHUMU 3 ONiepaTopoM BiIHOCUHAMH KOHTPOIII0, 200
KOHTpareHTaMH, 3 Iy9eHUMH 10 HaaHHs1/3a0e3me4uenHs [locmyr BiqnoBiqHo 10 10roBopiB 3 OnepaTopoM.

8.2 AOoHEHT moromxyerscsi 1 Hazmae mpaBo Omneparopy BHKOpUCTOBYBaTH IlepcoHaybHi maHi 1
MOTOJIKY€EThCS 3 TUM, IO TaKl JIaHl, a TaKOX 1HIIA iHGopMalisa, HeoOxiaHa ais HagaHHs [locoyr moxe
nepenaBatucs 6e3 10JaTKOBOI MUCbMOBOI 3rOAM IMpO TaKy Inepeady sl BeAeHHS 00Ky AOOHEHTIB,
MOCJIYT, PO3PaxyHKIB, MOBIJOMIICHb, MPOMO3UIIIA, PEKIAMHHX MaTepiaiiB, TeIe(OHHOTO OMUTYBAHHS,
IPOBE/ICHHS aKIliil 1 po3irpaliB, MapKETUHIOBHUX J1OCIIIKE€Hb, HA BUMOT'Y IEp)KaBHUX OPraHiB 1 T.II..



8.3 AOGOHEHT Ha/ae 3rojly Ha BUKOPHCTAHHS HOTO MEPCOHAIBHUX JAHUX 3 METOI0 iH()OpMYyBaHHS TPO
[Tocnyru OmnepaTopa, y TOMY YHCII IIOAO HOBUX TapH(HUX IUTAHIB, 3MiH y IIIOYHX Tapudax Ta ymMoBax
OOCITyroByBaHHS, aKIii Ta CHELiaTbHUX TNPONO3UIliii. AOOHEHT Mae MpaBo y OyIb-KMH MOMEHT
BiZIMOBHUTHCS BiJl OTPIMaHHs TaKMX ITOBIIOMJICHB IIUIIXOM 3BepHEHH: 0 Oneparopa.

8.4 AGoHeHT Hajae 3roly Ha 00poOKy 3HE0CO0JIeHOT CTATUCTUYHOT iH(pOPMALIT I MOKPAIEHHS SIKOCTI
HOCJTYT, O HagaroThest Onepatopom. AGOHEHT Hasae OnepaTopy MpaBo PO3MOPSKATUCS 3HEOCOOICHOIO,
CHUCTEMaTH30BAHOIO Ta y3araJbHCHOI CTATHCTUYHOO 1H(POPMAIIIEIO Ha BIIACHUH PO3CY/I.

8.5 AGoHeHT Mae paBo BUMaraTy BUITPABJICHHS UM 3HUILCHHS CBOIX MEPCOHAIBHUX JTAaHUX y BUIAJIKaX,
nepeadayeHnX 3aKOHOM, BIIKIIMKATH CBOIO 3TO/Y Ha X 00poOKY, a TAKOXK KOPUCTYBATHCS 1HITMMH ITPaBaMH,
BU3HaYCHUMU 3aKoHOM YKpainu «[Ipo 3aXuCT nepcoHANBHUX TaHHX.

9. PO3IVISIA 3BBEPHEHb ABOHEHTIB
9.1 AGoneHT Moke 3BepHyTHCS 10 Oneparopa 3 MUTaHb HAJJaHHS TEIEKOMYHIKAIiHHUX TOCIIYT:

e MHCbMOBO — IOIITOIO YU OCOOHUCTO Y BiAijax 0OCIyroByBaHHs AOOHEHTIB (aApecH pO3MIilIeHi Ha
oimiitnomy caiiti Oneparopa https://flycom.ua) — y po6oui aui: ITa — It 3 08:00 g0 18:00 rox., Co-Hu 3
08:00 1o 16:00 rox.;

e uepes MUI0A000BY CITyKOy TEXHIUHOI MATpUMKH 3a Tenedonamu: 0971365136, 0501365136,
0631365136.

e IIISXOM 3allOBHEHHS (hOPMU 3BOPOTHOTO 3B 53Ky Ha CalTi,

e 4epe3 yaT-60TH (30kpema y Viber, Telegram Toio);

e EJEKTPOHHOIO MOMITOIO Ha ajapecy office@flycom.ua.

9.3 VYcHi 3BepHEHHs (TenedoH, yaT-00TH, OCOOMCTHI MPUHOM) PO3TIISAJAIOTHCA Ta 32 MOMIJIUBOCTI
BUPINMIYIOTBCS OJIpa3y, 1 BIANOBIAb HagaeTbcss AOOHEHTY B yCHiM Qopmi. SKmio BupilleHHS HTUTaHHS
noTpedye MOAATKOBOI TEPEBIPKU, OQPOPMIIOETHCS 3asiBKa, 3a pe3yJbTaTaMu KO0l AOOHEHT OTpUMYE
BIJINOBIJIb Y CTPOK, MependadeHuil 3akoHogaBcTBOM. Ha Bumory AOoOHEHTa ycHa 3asBKa Moxe OyTu
pO3TJIsTHYTA 3 HAJAHHIM MTUCHMOBO1 BIJIIOBI/II.

9.4 3BepHeHHs AOGOoHeHTa (y TOMY 4MCIIi o/1aH1 yepe3 e-mail, popMy 3BOPOTHOTO 3B’ 3Ky, OCOOUCTHIH
KabiHer) posrisinatoTeesi OneparopoM y cTpok 1m0 30 KaleHAapHHX THIB, SKIIO iHIIE HE mepeadadeHo
3aKOHOJABCTBOM. BinmoBiib Ha Taki 3BEPHEHHS HAJA€ThCA y MUCHMOBIM abo enexTpoHHiH (opmi —
3aJIe’KHO Bi (hOpMH 3BEpHEHHS YU 32 BHOOpOM AOOHEHTA.

9.5V pa3i HEeMOXKIIUBOCTI HETaHOT 0 BUPILIEHHS MOPYIIEHUX MUTaHb AOOHEHTa, HOro YCHE 3BepHEHHS
Moske OyTu oopmileHe y MUCbMOBIH (opMi.

9.6 V BumaaKy 3BepHEHHS 1010 TEXHIYHUX HecnpaBHOCTeH OnepaTop onpanboBye 3asiBKY HETalHO Ta
iHpopMye AOOHEHTa MPO CTPOKH YCYHEHHS MOIIKO/UKECHb. SIKIO YCYHEHHS HEMOXXJIMBE MPOTATOM 24
rojaus, OnepaTop J0AaTKOBO MOB1IOMIISIE PO OPIEHTOBHI CTPOKHU BiAHOBIECHHS HaxaHHs [locmyr.

9.7 VYci 3BepHeHHsI AOOHEHTIB PO3TIISIAIOTHCS Y TOPAIKY, TEpeI0aYeHOMY YHHHAM 3aKOHOIaBCTBOM
Ykpainu.

10. HOPAJJOK BUPIHIEHHS CIIOPIB
10.1 Bci cymepeuku 1 po30ixHOCTI, ToB’si3aHi 3 muM JloroBopom, CTOpoHH 3000B’SI3YIOTHCS
BUPINIYBATH IUISIXOM IEPErOBOPIB Ta Y IOCYTOBOMY MOPSAKY.
10.2 'V pa3si skio criip He BperyiboBaHO, AOOHEHT Ma€ PaBo 3BEpHYTHUCS 31 cKaproro 10 HamonanpHOT
KOMicii, 1110 311CHIOE Aep>KaBHE peryitoBaHHs y cdepi enekrponnux komyHikain (HKEK), Binmosinno 10
il KOMIIETEHII11, @ TAKOX JI0 CYTy B TIOPSJIKY, BCTAHOBJICHOMY YHHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

11. CTPOK JIi JOrOBOPY, BHECEHHS 3MIH TA ITPUITMHEHHS MOI'O JIi

11.1 [eit norosip HabyBae ynHHOCTI 3 06 Jr0TOr0 2026 poxy ais ycix AGOHEHTIB, SIKi KOPUCTYIOThCS
[Tocnyramu Omepatopa, a ajis HOBUX AOOHEHTIB 3 MOMEHTY Mpu€eaHaHHsA 10 JloroBopy 3rimHo m. 3.2.
Horosopy.

11.2 Ilicns HaOpanHsS YWUHHOCTI 1boro JloroBopy yci iHIN JOTOBOpH, IO OYyJIM YKIAAEHI MiX
AbonenTom Ta OnepaTopom o0 HagaHHs [lociyr BTpayaroTh YMHHICTb.

11.3 Tepwmin nii {oroBopy He oOmexeHui, Jlorosip mie g0 posipBaHHs 3 iHimiatuBu CTOpiH, a 010
(biHaHCOBUX 3000B'sI3aHb, [0 HACTYIIHIIY ITi]T 9ac Jii JloroBopy - 10 MOBHOTO X BUKOHAHHSI.

11.4 OmnepaTtop Mae MpaBO B OJHOCTOPOHHBROMY MOPSAKY BHOCHTH 3MiHHM 10 1bOro JloroBopy,
MOBITOMHBIIH TIpo I1e AOOHEHTa He Mi3Hilme HiXk 3a 7 (CiM) KaJleHJAapHHUX JHIB J0 HAOpaHHS YMHHOCTI
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3miHaMu. [10BiTOMIICHHS 3IHCHIOETBCS MIISIXOM PO3MIIIEHHS HOBOI penakiii JloroBopy Ha odimiifHOMY
BeO-caiiTi OnepaTopa Ta 0THOYACHOTO HaJACHIIaHHS AOOHEHTY MoBioMIIeHHS yepe3 OcoOucTHii KaOiHeT.

11.5 SIxkmo AGOHEHT He 3TOJICH 13 BHECEHUMU 3MiHAMH, BiH Ma€ MPaBO JOCTPOKOBO PO3ipBaTH Iei
JloroBip, MICHMOBO TTOBIJOMUBIIIH TTpo 11e OnepaTopa 10 1aTu HabpaHHS 3MiHAMH YHHHOCTI. SIKIIIO K TTiCs
HaOpaHHA 3MiHAMH YMHHOCTI AGOHEHT MPOIOBXY€e KopuctyBaTucs Ilociyramu, 1ie o3Hadae HWoro 3roay 3
HOBHMH YMOBaMH.

11.6 AGOHEHT MOXe B OJHOCTOPOHHBOMY TOPSAIKY po3ipBaTH 1ei [loroBip 3a yMOBH BiJICyTHOCTI
3aboproBanocti mnepen OmeparopoM, MUCEMOBO MoBimomuBmKM Omeparopa HE MeHII HiX 3a 7 (ciMm)
KaJICHJapHUX JHIB 10 JaTH po3ipBaHHA I[bOT0 JloroBOpy.

11.7 Onepartop Moke B OJHOCTOPOHHBOMY HOPSAKY po3ipBatu el JJorosip, moBigoMuBIIM AOGOHEHTa
HEe MEHII HiXk 3a 7 (ciM) KaneHaapHux aHiB. [loBimomiieHHS 3MIHCHIOETHCS UIIXOM HAJACHJIAHHS JIUCTA Ha
aapecy HajnaHHs [locoyr abo yepe3 OcobucTHii KabiHEeT YK €JIEKTPOHHY MOLITY.

11.8 Oneparop Mae npaBo B OJIHOCTOPOHHBOMY TOPSIKY PO3ipBaTH JIOTOBIpP Y BULAJIKY:

- HeroraeHHs 3a00proBaHOCTI 3 OIUIATH NOCIYT NpoTsaroM 90 aHiB;

- siko AGoHeHT rpoTsrom 90 nHiB He KoprcTyBaBcs [lociayramu Ta He crutadyBaB a0OHEHTCHKY IUIATY;

- BUKOpUCTaHHSI AGOHEHTOM HecepTH(]ikoBaHOrO 00Ia HaHHA a00 001 JHAHHS, 1110 CTBOPIOE 3arpo3y
Oe3mneyHiil ekciutyaranii eJeKTPOHHIX KOMYHIKAI[IHHIX MEPEK;

- HECaHKI[IOHOBAHOT'0 BTpy4aHHs1 AOOHEHTa B poboTy Mepex;

- BukopucTanss [lociyr 1715 mpoTUnpaBHOL AiS7IbHOCTI @00 NOLIKMPEHHS CIIaMy;;

- BUHUKHEHHsS (Opc-MaKOpHUX OOCTaBHH, SIKI 00’ €KTHBHO YHEMOXIIUBIIIOIOTH MOJANbIIe HadaHHS
[Tocayr.

11.9 V Bunanky posipBaHHs 11boro JloroBopy AOGOHEHTY 3a HOro 3asiBOIO MiJUIAra€ MOBEPHEHHIO
3aJUIIOK HEBUKOPUCTAHUX KOIUTIB, 3apaXxOBaHWX Ha HOro o0co0OBHHM paxyHOK, KpIM BHIAJKIB,
nepeadadeHux UM JloroBopoM Ta YMHHUM 3aKOHOAaBCTBOM. [Ipu nbomy BHeceHi kot 3a [lociyru, siki
Bxke Oynu (hakTHuHO HaJaHI AOOHEHTY, TOBEPHEHHIO HE MMiJIJISTal0Th.

11.10 Heit HoroBip AOCTPOKOBO MPUITUHSE AiI0 y pa3i NpunuHeHHs OnepaTopoM AisiIbHOCTI y cdepi
HAJaHHS EJIEKTPOHHUX KOMYHIKalliHUX mociyr, npo mo Omnepartop iHpopMye AOOHEHTa MHUISIXOM
PO3MIIIIEHHS BiANOBiAHOT iHpopMaii Ha cBoeMy odiliifHOMY BeO-calfTi He Mi3HilIe HIX 3a 3 (TpHu) Micsl
JI0 TAKOTO TPUITUHECHHSI.

11.11 He#t JoroBip ykiaaeHO 3 ypaxyBaHHSM BHMOT YMHHOTO 3aKOHO/JABCTBA YKpaiHH, 30KpeMa
3akony Ykpainu «IIpo enexTpoHHI KOMyHiKallii», 3akoHy Ykpaiau «[Ipo 3aXucT nmepcoHaIbHUX JaHUX) Ta
IHIIMX HOPMATHBHMX aKTiB, IO PETyJIOIOTH MOPSAOK HaJaHHS €JIEKTPOHHUX KOMYHIKAaLIWHUX MOCHYT.
VYxmaneHusm 1010 JloroBopy AOOHEHT MIATBEP/KYE, IO BiH O3HAHOMIICHMH 3 HOTO yMOBaMmH, SKi
OTIPUITIOTHEHI Y BUTBHOMY JTOCTYTI Ha odiliiHoMy BeO-caiiTi Onepatopa, a TAaK0X 3 MOJIOKEHHIMU 3aKOHY
Vkpaiau «IIpo enexTpoHHI KOMYHIKalii» Ta IHIIMMH HOPMAaTHBHO-TIPABOBUMH akTaMu Yy cdepi
€JIEKTPOHHUX KOMYHIKAI[IfHUX MOCIYT.

11.12 Bu3HaHHS HEAIMCHUM OKPEMHX TOJIOKEHb 1bOTo J[OrOBOpY HE TATHE 3a COOOI0 HEMIMCHICTH
Bcroro Jloropopy. Y Takomy BUMaJKy JloroBip mpoaoBxye aisitu 6e3 ypaxyBaHHS HEAIMCHUX MOJIOKEHb.

11.13 Ileit nmoroBip HE MPUIHUHSAE CBOIO IO y pasi 3MiHM pekBi3UTIB CTOpiH, iX yCTaHOBYHX,
peecTpaniiHux abo MacIOpTHUX JOKYMEHTIB, a TAaKOXX 3MiHM BJIAaCHUKA, OpraHizaliifHO-TIpaBoBOi (HopMHU
aJpecu MiCIIe3HaXO0/DKEHHsT a00 MpOKMBaHHS, HAMMEHYBaHHS TOIO. Y pa3i 3MiHU pekBi3uTiB, CTOPOHU
3000B'13y10ThCsI BpoJoBK 10 (1ecsATH) KaJeHIapHUX AHIB MMOBIIOMHUTH PO II€ iHIIYy CTOPOHY.

11.14 V BcbhOMy iHIIOMY, HE BpEryJIbOBaHOMY B IboMy JloroBopi, CTOpOHH KEpYyHOThCS YHHHUM
3aKOHOJABCTBOM Y KpaiHHU.
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