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NYBJITYHUH JIOT OBIP
PO HATAHHA eJeKTPOHHUX KOMYHIKAIHHUX MOCayr

ToBapucTBO 3 06MekeHOI0 BiamosigaapHicTI0O «DJIAMKOM» (Hamadi — «Omepatop»), B 0co6i
mupekropa benanoBa Cepris BikropoBuua, sxuil nie Ha mifgcrtaBi CraTyTy, BkitoueHo 10 Peectpy
MOCTavYaJIbHUKIB €JIEKTPOHHUX KOMYHIKAllIHHUX MEPEX Ta MOCIyT, peecTpauiinuii Homep 3anucy Ne 2377
Bix 04.01.2023, kepyrounch cT. 633 [IHBUTBEHOTO KOJCKCY, MPOTIOHYE HEOOMEKEHOMY KOy (hi3HYHUX 0Ci0
(mamami — «AOOHEHTH»), SIKi 3BEPHYTHCS y BCTaHOBJIEHOMY IIMM J[OrOBOpOM TOPSIKY, YKJIAacTH Lei
[Ty6niunuit noroip (odepTy) npo HaJaHHS SISKTPOHHUX KOMYHIKAIIHUX mociyT (Hazami — «Jlorosip»).

JloroBip BCTaHOBIIIOE MOPSIOK Ta YMOBH HOT0 YKJIaJieHHs, MOPAIO0K Ta YMOBH MIJKIIOUEHHS, IIpaBa Ta
060B's3k1 CTOpiH, yMOBH KOPHCTYBaHHS MOCIyramy, siki Hapaotscst TOB «DJIAMKOM» 3 ypaxyBaHHIM
3akoHiB Ykpainu «IIpo enextponHi komyHikauii», «IIpo 3axuct mpaB crnoxwusayiBy, «IIpo 3axucr
NEePCOHATBHUX JaHuX», [IpaBuII HaaHHS Ta OTPUMAHHS CJICKTPOHHUX KOMYHIKAIIMHUX MOCTyT (Hamai —
«IIpaBunay), IHIIMX HOPMAaTUBHO-TIPABOBHUX aKTIB Y cepi eEKTPOHHUX KOMYHIKAIlIMHUX MMOCIYT.

Jannii JloroBip € IOroBOpOM TpHUENHAHHS Y PO3YMiHHI MoJoxkeHb CcT. 634 L{uBinbHOTO KOIEKCY
VYkpaiHu, yMOBH SIKOTO BCTaHOBJIEHI OmnepaTopoM y I[bOMY TEKCTi, 1 BiH MOXXe OyTH YKJIQJIeHUH JuIe
LUIIXOM IpHeIHAHHS AOOHEHTa J10 3alpONOHOBAaHOro /[oroBopy B LLJIOMY.

VYxnagatoun [loroBip, AOOHEHT HOTOPKYETHCS 3 MOBHUM Ta O€3yMOBHUM MPUHHATTAM IOJOXKECHb
JloroBopy Ta BCiX MOAATKIB, IO € HEBIA €MHOIO YacTHHOW JloroBopy, Tapuduumu mianamu Omnepatopa,
opraHizalliiHUMHU Ta TEXHIYHUMH YMOBaMHM Ha/IaHHS MOCIYT, sKi po3MillleH1 Ha Horo odiniiHOMY CauTI.

Hanuit Jloropip my0OyiyHO JOBOAMUTHCA /10 BijioMa yciX AOOHEHTIB Ta CIOKMBAuiB IUIAXOM HOro
po3mimeHHs (myOutikaitii): Ha odiriiiHomy BeO-caiiti Oneparopa: https://flycom.ua/ (nocmitino 0ocmynnui
OJ151 O3HATOMICHHSL).

1. OCHOBHI NIOHATTSA TA BUSHAYEHHS

Iy6aiunmii noroBip (ogepTa) — BUKOPUCTOBYETHCS y BIANOBIIHOCTI 13 BU3HAYEHHSIM HAaBEICHUM y
npeamoyJi

AOoHeHT — ¢izuuHa oco0a, ska otpumye [lociyru Oneparopa Ha ymoBax 1s0ro Jlorosopy.

IMocayra — npoaykr aissibHOCTI Onieparopa, CpsSMOBaHUN Ha 33]J0BOJICHHS 1TOTped AOGoHeHTa y cepi
€JIGKTPOHHUX KOMYHIKaLli}, 110 BKIIIOYA€ HAJAaHHS JOCTYITy 10 Mepexi IHTepHeT, a TakoxX 1HIII JOAaTKOBI
CEepBICH Ta MOCIYTH, MEPENIK 1 YMOBU HaJlaHHS SKUX BU3Ha4yaroThest OnepaTtopom.

3asiBka — ycHe a00 MUCbMOBE 3BepHEHHsI AGOHEeHTa 10 OnepaTopa 11010 MiJKIIOUEHHs, BIAKITIOUEHHS
un 3miHu [locayr.

Tapuduuii nnan (Tapud) — cykynHicTs npono3uuiid, 3anponoHoBaHux AOoneHty OmepaTopom,
LI0JI0 BAPTOCTI, YMOB Ta 00csTy HajaHHs nesHux [locmyr.

Indopmauniiino-6iminroa cucrema (IBC/Biminr) — mnporpaMHo-amapaTHUH KOMIUIEKC IS
aBTOMATHU30BaHOTO 00Ky HagaHuX [lociyT 1 mpoBeeHHS po3paxyHKIB.

Kinuese o0aqHaHHs — 001a{HaHHA, TPU3HAYCHE JUIS 3’ €THAHHSA 3 KIHIEBUM ITYHKTOM €JIE€KTPOHHOI
KOMYHIKal1iHOT MepexXi 3 METOI0 3a0€e3MeUYeHHsI IOCTYITY /10 €IEKTPOHHUX KOMYHIKallIHHUX MTOCIIYT.

Touka nemapkauii — Touka po3MeKyBaHHs BiAnoBigaabHOCTI Oneparopa i AOOHEHTa NpH HaJaHHI
[Mocnyr, sikoro € BXim 10 mpuMilieHHs AOoHeHTa (MpH IMiJKIIOYCHHI B KBapTHpi) a00 Meka 3eMelIbHOI
JUISTHKH Ha K1l pO3MIIIEHO MOMEIIKaHHs AOOHEeHTa (IpH MiAKIIOYEHH] B IPUBAaTHOMY OYAMHKY).
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OcoOucTuii kabiHeT — amapaTHO-IPOTPaMHUI KOMIUIEKC, KOPUCTYIOUUCH SIKMM, AOOHEHT MOXe
caMocCTiitHO 3MmiHIOBaTH TapudHi ianu ta napamerpu [locmyru, orpuMyBatu iHGoOpMaIlio o0 00CsTiB
Hamanux [locayr, camocTiitno 3amoBisTu [Tocayru Ta BUKOHYBATH iHIII Aii JOCTYIIHI 32 HOTO TOTIOMOTOIO.

Mepe:xxa/Mepe:xka OmnepaTropa — KOMIUIEKC TEXHIYHHMX 3ac00iB 1 CIOpPYH IS MapIIpyTH3AIlil,
KOMYTaIlil, epeaadi Ta npuiMaHHs JaHUX, SKU BUKOPUCTOBYeThCs Oneparopom i HagaHHs [lociyr.

CnaMm — eJeKTpOHHI, TEKCTOBI Ta/abo MyJIbTHMEIIHI MOBIAOMIIEHHS, SIKi 0€3 MOIepeaHbOl 3roau
(3aMOBNICHHS) OTpUMyBaua TaKHX TIOBIIOMJICHb YMHCHO MAacOBO HAJCWIAIOThCS Ha HOro anupecy
€JIEKTPOHHOI MOoIITH a00 KiHIeBe 001aiHaHHs, KpiM moBigomieHs Oneparopa 00 HaJaHHS OCIyT

Odiuiitnuii Be6-caiit Oneparopa (Caiit) — https://flycom.ua, Ha sikomy onpuironHeHo iH(OpMaIito
npo Jlorogip, Tapudu ta ymoBu Hagauus [Tocmyr.

[HI11 TEpMiHM MaIOTh 3HAYCHHS, Iepe10aueHi YNHHIM 3aKOHOJaBCTBOM Y KpaiHH.

2. MPEAMET JOT'OBOPY TA 3AT AJIBHI NOJIOKEHHSA

2.1 Omneparop, 3a yMOBH HasBHOCTI TEXHIYHOI MOJKJIMBOCTI, 3000B’s3y€Tbcsl HamaBaTh AOOHEHTY
SNIEKTPOHHI KOMYHiKaliitHi mociayru (nani — «[locimyru») BiAnoBigHo 10 0OpaHux AOGOHEHTOM i3 MepeltiKy
BCTaHOBJIEHOT0 OniepaTopoM, a AGOHEHT y CBOIO YepTy 3000B’ I3y €THCS CBOEYACHO CIUIAYyBATH 1X BapTICTh.

2.2 OO060B’s13k0BOI0 yMOBOIO HajmaHHi AOoneHTy Ilociyr € HasBHiCTH y Omeparopa TEeXHIYHOI
MOYJIMBOCTI 3a0€3NEUNTH iX HaJJaHHS 32 BKa3aHOK AOOHEHTOM aJIPECOIO IMiIKIFOYCHHS.

2.3 Tlepenik, obcsar Ta sikicth [locmyr, OCHOBHI XapaKTEPUCTHKH, CIOCIO MiAKITIOYECHHS KiHIICBOTO
oOnaHaHHS BIAMOBIIHO J0 TEXHOJOTii HamaHHs oOpaHux I[lociyr, a TakoX TEXHIYHI Ta opraHizamiiHi
YMOBH JIOCTYITY JI0 HUX B Mepeski Oneparopa, po3milieHi Ha caiiti OnepaTopa Ta 3a3Ha4arlOThCS Y 3asBIli Ha
NPUETHAHHS.

3aMoOBINIeHHS, 3MiHY YMOB HaJlaHHS, TPUIMHEHHS, THMYACOBE MPUITUHEHHS Ta MOHOBIEHHS MOCTYT
AOGoHeHT Moke 31ilicHIoBaTH B OcobucToMy kabiHeTi ab0 MUISXOM 3BEPHEHHS /10 TEXHIYHOI MiATPUMKH
Omneparopa 3a Homepamu Tenedony: 0971365136, 0501365136, 0631365136.

2.4 HapmaHHS MOCITYT PO3MIOYMHAETHCS MICHs YKIaJeHHS JTOTOBOPY, BUKOHAaHHS CTOpOHAMU i, 10
nependadeni nuM JforoBopom Ta Jlomatkamu 10 HBOTO, SIKi € HEOOX1THUMU JUIS TIOYATKY HAJAHHS MOCIYT.
dakTryHe oTpUMaHHsT AOOHEHTOM TIEBHOI MOCIYTH Ta KOPUCTYBaHHS HEIO 03HAYAE, 1110 TakKa Mociryra Oya
3aMoBIicHa AOOHEHTOM.

2.5 YacoBa cxema HaJaHHS ITOCIYT: ILJI0000BO, BIPOAOBXK 24 (IBaALSATH YOTHPHOX) FOJUH Ha 100y,
7 (cim) IHIB Ha THKJICHD BKJIFOYAIOYH BUXIIHI 1 CBITKOBI JIHI.

2.6 Onepartop rapantye HajgaHHsd AGOHEHTY OE3KOIITOBHOT TEXHIYHOT KOHCYJIbTAIll] Ta iHpopMaIiifHOi
MIATPUMKH BiAMOBIIHUME (DaxiBISIMK y pekuMi 24 (IBaaIsITH YOTHPHOX) FOJMH Ha 100y, 7 (ceMu) aHIB Ha
THOK]ICHb.

Omneparop 3a0e3nedye MOXKIUBICTh BHKJIMKY TEXHIYHOTO CIeLiamicTa I YCYHEHHS HENOJaloK Y
po6oui aHi. Buiza criemianicra 3MiHCHIOETHCS O€3KOIITOBHO y BUMIAAKAX, KOJIM HETIOIaAKU BUHUKIIHA 3 BUHU
Omnepatopa, Ta Ha IUTaTHIA OCHOBI — Yy BHIIAJKaX, KOJHM HEMOJAIKHd 3yMOBJICHI aisMu/00aHAaHHIM
AOGonenTa abo TperiMu ocobamu. I[lnatHuit BWizg cnemiamicra Omeparopa s BHUKOHAHHS POOIT
MOTOJKYETHCs 3 AOOHEHTOM Iepe] 3MIHCHEHHAM BUi3ly. BapTicTh Takoro BUi3y BU3HAYAETHCS BiIOBITHO
710 IpeHCKypaHTa J0AaTKOBUX nociayr Onepartopa.

2.7 Onepatop noBigomisie AGOHEHTa PO 3MiHK YMOB 11b0T0 JloroBopy Ha odiniiiHomy BeO-caiiTi abo
IUISXOM pO3MilIeHHs moBimoMiaeHHss B Ocobuctomy kabiHeTi AOoHeHTa, Taki TOBITOMIICHHS
HAJICWJIAIOTHCS HE Ti3HilIe HiXK 3a 7 (CiM) KaJeHIapHUX JIHIB 10 HAaOpaHHs 3MiHAMH YHHHOCTI.

V Bunaakax, Kojau yMoBH 11b0ro JloroBopy (30kpema, Tapudu, xapakrepuctuku [1ocayr) HaaaroThes y
BUIJISI/II TIOCWJIAHHA Ha JDKEPENo 1X PO3MIIIEHHS, TOBIIOMJICHHS TPO 3MiHY TaKUX YyMOB MOXeE
3MIACHIOBATHCS TIUITXOM HaJCHIIAaHHS AOOHEHTY MOBIIOMIICHHS 3 TMOCHJIAHHIM Ha JDKEPEIO PO3MIICHHS
OHOBJIEHOT iH(opMaIIii.

Breceni 3MiHN MOMMPIOIOTHCS Ha BCI JIIF0Y1 JOTOBOPH, K0 AOGOHEHT He po3ipBe JloroBip mpoTsarom
BKa3aHOTO CTPOKY Ta MPOJOBXKUTH KopucTyBaTucs [lociayramu, mo 06e33amepeyHo CBITYHUTH MPO 3TOAY
AOGOHEeHTa 13 BHECEHUMH 3MiHAMU.

3. MOPAJOK YKIAZAEHHSA JOI'OBOPY TA HAJAHHA ITOCJIYT
3.1 Ileii [loroBip BBaXka€ThCs MOTO/HKEHUM Ta YKJIAZACHUM HUIIXOM BYMHEHHS AOOHEHTOM Mii, 110
CBiYaTh MO 3roay AoTpumyBatucs ymoB JloroBopy (akient), 6€3 mianucaHHs MUChbMOBOTO MTPUMIpHUKA
Croponamu.
3.2 Axuent (npueaHanus) AGOHEHTA 10 bOro JIOroBopy 3/1iliCHIOETHCSI HACTYIHHM YHMHOM




3.2.1 AGoneHTH, sKi paHime oTpuMyBaiu [locayru Big Oneparopa, MpUeTHYIOTHCS 0 Iboro JloroBopy
uuisixoM orutatu [Tocyr Ta/abo mpomoskeHHsAM kKopucTyBaHHs [Tociyramu Oneparopa.

3.2.2 AGoHEHTH, SIKi BIEpIEe 3BepTalOThCs 3a HamaHHaM [lociayr no Omeparopa, MPUETHYIOTHCS 10
115010 J[OrOBOPY IIJISIXOM HA/IaHHS YCHOI 00 MUCHhMOBOI 3asIBKH, Y TOMY YHCII Yepe3 Tele(OHHUI T3BIHOK
Omnepatopy, popmu 3BOPOTHOTO 3B’3KYy Ha CaifTi, 3BepHEHHs Yepe3 yar-00TH (30kpema y Viber, Telegram
TOIIO), a TAKOX dYepe3 iHII 3aco0M eJeKTPOHHOI KOMYHIKAIlil, [0 J03BOJIAIOTH i1eHTH(IKYBaTH 0CO0Y
AOOHEHTa Ta OTO BOJICBUSBIICHHSI.

Omneparop po3risiiae 3asBKy y CTPOK 10 TPhOX pOoOOYUX JHIB, MPOTATOM SKMX BHU3HAYa€ HasIBHICTh
TEXHIYHOT MOXJIHMBOCTI migkiaroueHHs [locmyru 3a 3asBieHO0 AOOHEHTOM aJIpecor0 Ta TMOBIIOMIISIE
AGoHeHTa:!

-y pa3il BIACYTHOCTI TEXHIYHOI MOJIMBOCTI — MpO BIIMOBY Yy MiAKIIOYEHHI 3 BIAMOBIIHUM

OOTpyHTYBaHHSIM;

-y pa3i HassBHOCTI TEXHIYHOT MOKIIMBOCTI — IPO Y3TOJDKEHHS Yacy 1 AaTu miakmodeHHs [locmyr.

3.3 Iigxmrouenns [Tocayru A6onenty OnepaTop 31IHCHIOE Y CTPOK 110 14 poOouunx IHIB, 3aJI€KHO BiJl
reorpagiuHOro po3TAIIyBaHHS AAPECH MIAKIIOYEHHS Ta IHKEHEPHO-TEXHIYHMX XapaKTEPUCTHK OymiBI
(00’€exTy).

3.4 ns otpumanss [lociayr BHKOpHUCTOBYEThCS KiHIIeBe oOnagHaHHi AOOHEHTA, sSKEe MOBHHHO
BIJINMOBIJIATH TEXHIYHUM HOpMaM. Y pa3i HeoOXimHocTi OrnepaTop MOXKe HaJaTH OOJIaIHAHHS HA ITiICTaBl
OKpEMOro J0roBOpY.

3.5 AOonent rapantye Omeparopy, IO BiH BOJOJi€ 3aKOHHUMH TpaBaMu Ha [lpumimieHHs, e
31iHCHIOETHCS TiakmodeHHs [locmyr.

3.6 Omeparop posnounHae HajmaHHsa [lociyr He mi3Hime HDK 4Yepe3 24 TOAMHM TICIS BUKOHAHHS
AOGOHEHTOM yMOB MiJKIIOYECHHS, HAaJaHHA MEpPEXEBUX 1ICHTU(DIKATOPIB Ta MOBHOI OIUIATH 3aMOBJIEHUX
[Tocnyr 3a nepmmii Po3paxyHkoBuHiA 1epio BIAMOBIAHO 0 MIFOYMX HA MOMEHT MifKIoueHHs Tapudis.

3.7 dakT miAKIIOYEHHS KIiHIEBOro oOnaxHaHHs 10 Mepexi (mouaTKy HaJaHHS TEJICKOMYHIKaIiiHOT
nociayru) GikCyeThCsl TEXHIYHUMH MOKIUBOCTIMU OrmiepaTopa.

3.8 'apanToBaHa MiHIMaJIbHA MIBUKICTH TIepeadi Ta MPUOMY JaHUX CTaHOBUTH 2 MOit/c.

3.9 AOGOHEHT MOXXE€ THMYacoBO MPHU3YNUHHTH HagaHHs I[lociyr Ha cTpok g0 60 (mmictmecsaTw)
KaJIeHJapHUX JHIB Ha pik B OcoOuctomy kabiHeTi abo 3BEpHEHHIM 710 TeXHIYHOI miaTpumMku Oneparopa.

3.10 AGoHeHT Mae TpaBo 3MIHUTH TapuHUN TIJIaH HE Mi3HIIIe, HIXK 3a OJUH JIEHb J0 JaTH MOYaTKy
HACTYITHOTO PO3PaxyHKOBOTO MEPIOY.

3.11. ITicas mipkmrouennas [locinyru AGOHEHT 3000B’SI3aHHMI MPOTATOM TPHOX JIHIB MEPEBIPUTH CBOL
nepcoHanbHi gani B OcobuctoMmy kabiHeTi. BiamoBimanbHiCTh 3a 30€piraHHs JIOTiHY Ta HapoJI0 Hece
AOGOHEHT.

3.12 OnepaTop Ma€ NPaBo CKOPOYYBATH (THMYACOBO NPUNMHATH) HajiaHHs [1ocayr y HaCTYnHUX
BUNAIKAX:

3.12.1 V pasi HassBHOCTI IPOCTPOUYCHOI 3200PTrOBAHOCTI 32 OTPUMaHi MOCIYTH a00 3aKiHYCHHS KOIITIB
3a nepemmiaveHi [locmyru. Hamganus [locnyr BigHOBMIOETHCS OmepaTopoM Ticisi TOBHOTO TOTAlICHHS
3a00pProBaHOCTI 1 BHECEHHS NepeariaTu 3a oopanum Tapudom.

AOGOHEHT MOXKE CKOpUCTATUCS TOCayrot «Kpemut noBipm», sKa J03BOJISIE THMYACOBO TPOJIOBKUTH
KopuctyBanHs [TociayramMu HaBiTh IPU HASBHOCTI 3a00PTOBAHOCTI, ajie JIMIIE B MEKaX YMOB IIi€l MOCTYTH,
K1 po3minieHHi Ha caiTi Oneparopa. [Tociayra «KpeauT noBipw» i€ IpPOTATOM OJTHOTO KAJICHIAPHOTO JTHS
Ta MOKe OyTH aKTUBOBaHA HE OLIbIIE TPHOX Pa3iB Ha MicsIb. I1icis 3akiHUeHHS CTPOKY Aii a00 BUYepHaHHs
KiJIbKOCTI akTuBalii, OnepaTtop Mae MpaBo NPU3YNHHUTH HagaHHs [lociyr 10 MOBHOTO TMOTalICHHS
3a00proBaHOCTI.

[Ticns moramenHs AOOHEHTOM 3a00OproBaHOCTI 3 OIUIATH IOCIYT, HAJaHHS SKAX THUMYacOBO
npunuaeHo, OmepaTtop BigHOBIIOE [lociayru mpoTsarom oaHiel TOMWHHM, a 3a BIJCYTHOCTI TEXHIYHOT
MOXJTMBOCT1 — HE MI3HIIIE HIXK YIPOJAOBXK IBOX POOOYHUX JTHIB.

3.12.2 BukoHaHHSI PEMOHTHUX Ta MPOQITaKTUYHUX POOIT.

3.12.3 BUHHKHEHHS CTUXIAHOTO JHMXa, HAJ3BHUYAWHOI CUTYyaIllii, (Gopc-Maxopy, IO YHEMOKIUBIIOE
HananHs [locmyr.

3.12.4 BusiBjeHHsI HECAaHKIIIOHOBAHOTO BTpy4YaHHs1 AGoHEeHTa B Mepexy.

3.12.5 TlommupenHss AGOHEHTOM cHamy, BipYCiB, MOPYIIECHHS 3aKOHOAABCTBA INPH BUKOPUCTAHHI
[Tocyr.

3.12.6 KomepiiiiiHe BHKOpPUCTaHHS IOCIYI BCymeped ymoBaM Iboro JloroBopy (skmio iHme He
nepeadayeHo goMoBieHocTsIMU CTOPiH)




3.13 3 meroro 3a0e3neueHHs cTabiIbHOI pOOOTH MEpeXi Ta 3aXUCTY ii Bil mepeBanTakeHb, Oneparop
Mae TpaBO THMYACOBO OOMEXKYBAaTH IIBUAKICTH a00 0OCAT MepeAaHux/OTpUMaHHUX MaHWUX y BHIAIKY
AHOMAJIBHOTO UM HAJMIPHOTO HAaBaHTAXEHHS 3 00Ky AOOHEHTa, PO 110 MOoBigoMIsiE AGOHEHTA.

3.14 Omneparop Mae mpaBo MPU3YNHUHUTH HajgaHHs [lociyr Ha Yac 3alTaHOBAHOTO MPODITAKTHYHOTO
91 PEMOHTHOTO 00CITyroByBaHHs Mepexi. CymMapHHii yac Takux poOiT HE MOKE MEPEBUILYBAaTH 24 TOJHMHA
NPOTSATOM Micss. SIKIo poOOTH MPU3BOAATE A0 NiepepBu y HanaHHi [lociyr monan oany 100y, Oneparop
noBiomisie AGOHEHTa MPO OPIEHTOBHI CTPOKH iX 3aBEepIICHHS. Y BUMAJKY IOIIKOKEHHS MEpEeXk, II0
MPU3BOIUTH J10 3HWXKEHHs sSKocTi [locmyr, OnepaTtop Takox iHGopmye AGOHEHTa MPO OPIEHTOBHI CTPOKHU
BiJTHOBJICHHS, SIKIIO € MiJICTaBU BBA)XATH, L0 1Ie TPUBATUME MTOHA]] OJHY 100y .

3.15 V pasi 3BepHeHHss AOGOHEHTA 13 3asBKOIO 1110710 30010 a00 MOMIKOKEHHS MEPEXi, BHACTIIOK YOTO
CTaB HEMOXJIMBHUM jaoctyn a0 [Tocoyru abo moka3HUKH 11 IKOCTI 3HU3WINCH 710 HEMPUITYCTUMHUX 3HAYCHb,
Omnepatop 3000B’s13aHMIA ONpPAIFOBATH TaKe 3BEPHEHHS Ta 3a0€3MEYHMTH BiJHOBIICHHS HAJaHHS TOCIYTH
MPOTIrOM 24 TOANWH 3 MOMEHTY 3BEPHEHHS.

Y BUMNAgKy HE YCYHECHHs NepeOOiB B HaJaHHI TOCIYT MPOTIroM BKazaHoro uvacy Omeparop, 3a
MHCHMOBHM 3BEpPHEHHSIM AOOHEHTA, 3[IMCHIOE MEpepaxyHOK BapTOCTI MOCIYyr. Y 3B 3Ky 3 YHM,
a0OHEHTChKA TUIaTa, BHECEHA 3a BKa3aHUU Iepioj BiACyTHOCTI HajmaHHs [lociyr HanmexHoi sikocTi, Oye
KOMIICHCOBaHA Ta 3apaxoBaHa 32 HACTYIHUN PO3pPaxXyHKOBUIl epioz,.

[TepepaxyHOK BapTOCTi MOCIYr HE 3JIMCHIOETBCA y pasi HemojaHHS AOOHEHTOM 3asiBKH PO
HecnpaBHICTh Ta/abo nepeboi B HalaHHI MTOCIYT.

3.16 HelocTynHicTh NOCAYIM He BBAKAETHCS 300€M, 1110 BUHHK 3 BUHM Oniepatopa, y BUNIAJAKAX:

- [iii un Oe3/isUTbHOCTI THIIMX OnepaTopiB/npoBaiaepiB, yepe3 Mepexi SKux HagawTecs [lociyry;

- TIPOBE/ICHHS TJIAHOBUX PEMOHTHO-TIPO(ITAKTUYHUX POOIT TPUBAIICTIO HE OuTbIe 24 TOIUH MO SKi
Omneparop nonepemxae Abonenra B Ocobucromy kabiHeri abo Ha CBOeMy OQiIIiIfHOMY caifTi B CTPOK
BCTAHOBJICHUI YUHHUM 3aKOHOJIABCTBOM,;

- HCHAJIC)KHUW TEXHIYHUM cTaH oOnajHaHHs, Kabemto Ta mociayr AOOHEHTa, sSKi He BXOJATh JI0 30HU
BiznoBinansHOCTI Oneparopa,

- BIIKJTFOUEHHS €JIEKTPOCHEPTii, MOPYIICHHS eIEKTPOKUBIICHHS 3 BUHUM AOOHEHTa YH TPETiX 0ciO;

- 4epe3 JMiI0 HETaTHBHUX KIIMAaTUYHUX YMOB, CTHXIMHMX NPHPOAHUX JIMX YH IHIIUX YHUHHUKIB
HenepedopHoi cuin (popc —MakopiB);

- HECAHKI[IOHOBaHMM Ta/ab0 HEKOMIICTEHTHHM BTpydYaHHSIM AOOHEHTA YM TPETiX 0Ci0 B HAAIITYBAHHS
Ta peXuM (YyHKIIOHYBaHHs obnaanaHHs Oneparopa,

- IPU3YNTUHEHHs 200 MPUITMHEHHS HAJ[aHHS TIOCIYTH BiJIOBIIHO 0 yMOB JloroBopy;

- BUKPA/ICHHS UM MOIIKOPKEHHS 3JI0BMUCHUKAMU JIiHIHHUX criopya OnepaTopa.

3.17 YMoBM, NIOPSIIOK Ta CTPOKHU NpunuHeHHs HafxanHs [Mocayr:

3.17.1 Ilpununenns Hamanus llocmyrn moxe 37iiicHioBatucs OnepaTtopoM y pasi NpUNUHEHHS ii
poro Jlororopy, B TOMy 4YHCIi HOTrO JIOCTPOKOBOTO PO3ipBaHHS, a00 NMPUITUHECHHS HAJaHHS OJHI€T 4n
kimpkox Ilociyr, 3amMmoBneHNX AGOHEHTOM.

3.17.2 3amoBieHHs, 3MiHAa YMOB HaJaHHs, MPUIUHEHHS, TUMYAacOBE NMPUIUHEHHS Ta IOHOBJICHHS
MOCTYT MOXYTh 3/1HCHIOBAaTHCS AMCTaHLiiHO AGoHeHTOM B OcobuctoMy KabiHeTi abo 3BEpHEHHSM [0
CITY>K0H TeXHI4HOI niaTpuMku OnepaTtopa.

3.17.3 V pa3i npunuueHHs nisuibHOcTi Omnepatopa 3 HazanHHs Ilocmyr, Omeparop mOBigOMIIsIE
AOOHEHTIB, IIUIIXOM PO3MIIICHHS Ha O(DIiiifHOMY CalTi BiAMOBIIHOTO MOBIJTOMJICHHS, HE IMI3HINIE HIXK 3a
3(Tpu) MicsIli 10 TAKOTO MPUITMHEHHS.

4. TIPABA TA OBOB’SA3KHM CTOPIH

4.1 Onepatop Ma€ NpagBo:

4.1.1 3mintoBaT ymMoBH Ta/abo Baprticthk [lociyr, y Tomy yucii TapudHuX IUiaHiB, 3 JOTPUMaHHIM
MOPSIJIKY Ta CTPOKiB iHpopMyBaHHS AOOHEHTa, iependadyeHuX UM J{oroBopom i 3aKOHOJaBCTBOM.

4.1.2 TumuacoBo oOMexyBaTd ab0 mnpunuHATH HaganHs [locmyr y Bumaakax, nependadeHux
3aKOHOJABCTBOM 1 M J{oroBopom.

4.1.3 TlpoBoauTH akiii, yMOBH SIKUX MyOJIKyIOThCS Ha odimiiiHoMy caiiti Omeparopa, HaJaBaTH
AGOHEHTY 3HMKKH, OOHYCH 3aJIe)KHO B1Jl BUKOHAHHS YMOB, BU3HaueHUX OnepaTopoMm.

4.1.4 BcTaHOBIIIOBATH CBOE 00JIaIHAHHS Y TpUMiIleHHI AGOHEHTa 3a HOro 3roJI010.

4.1.5 BiaMoBUTH y M AKIFOYCHHI KiHIIeBOTO 00aHaHHsT AOOHEHTA, SIKIIIO BOHO HE cepTU(]iKOBaHE IS
BUKOPUCTAHHS Ha TEPUTOPii YKpaiHH.




4.1.6 3niiicHioBaty 3anuc TeneoHHUX po3MOB Mix Oneparopom Ta AGOHEHTOM 3 METOI0 BUKOHAHHS
JloroBopy, po3riisaay HpeTeH3id, OTpUMaHHs A0BiAKOBOI iH(Mopmartii mpo Ilocoyru. Taki 3amucu MOXYyTh
BUKOpUCTOBYBatucs OnepaTopom Ui MiATBEPKEHHS (DaKkTy Ta 3MIiCTy 3BEPHEHb.

4.1.7 VYV BumaaKy HEUEH3ypHOTO YW OOpa3IMBOTO CHUIKyBaHHS AOOHEHTa 3 NpEICTaBHUKAMH
Omnepatopa — 3/iliCHIOBaTH KOMYHIKAI[il0 3 TAKMM AGOHEHTOM BUKIIOYHO dyepe3 Ocobuctuii kabinet abo
posipBatu [[oroBip JOCTPOKOBO, MMCHMOBO MOTEPEAMBIIH PO 11e AOOHEHTa 3a 7 JTHiB.

4.1.8 BinmoButun AGoHeHTy y miakimtodeHHi llociyr 3a gomamHiMH TapuHUMH TUIAHAMHM, SKILIO
HPUMIIICHHS BUKOPUCTOBYETHCS 3 KOMEPIIiTHOIO MeTOI0 (0dic, MarasuH, moypyM TOIIO).

4.1.9 Haacunatu AOOHEHTY MOBIJOMJICHHS CICKTPOHHMMHU KaHajlaMH 3B's3Ky (ocoOucThii kaOiHET,
enektponHa moinra, SMS, mecenmkepu Viber, Telegram, push-moBigomieHHs y moaaTKax TOIIO) MPO
3aMOBJICHI/OTpHMaHI MOCIYTH, 3MiHY a00 NPUIIMHEHHS 1X HaJaHHs, Tapudu, MaKeTH, BapTiCTh, aKilii, CTaH
0c000BOr0 paxyHKy, mpo(diJakTH4YHi Ta aBapiiiHi poOOTH, a TAaKOK MPOBOAMTH TeiedOHHI/eIEKTPOHHI
OTNUTYBAHHS 3 METOIO MOKPALIECHHS KOCT1 00CITyrOByBaHHS.

4.1.10 3anyuaTu 10 HagaHas [lociyr Tpetix oci6 (mapTHEpiB, MAPSIHUKIB) — y TOMY YHCII, ajic He
BukiouHo TOB «CMAPTCITI FOAy», ®izuunux ocib-mignpuemiis Yepuery O.M., Pyccaka C.JIL.,
benanora C.B., Uepnery K.I1., Uepnery O.A., benanosy C.O., Kyxapenka B.C., Bennuko B.B., Tumodeey
B.A., Mykana f1.€., a Takox iHIIi cy0’€KTH rOCIOJapIOBaHHS — Ha BJIACHUN po3cya. Taki 0codu MOXKyTh
3aJTydaTuCs I HaJIaHHs TOCITYT €JIEKTPOHHUX KOMYHIKaIlid, BAKOHAHHS TEXHIYHOTO, 1H(OpMAIiiHOTO,
CEepBICHOI0, MOHTA)KHOTO, a/IMIHICTPATUBHOTO YH 1HILIOTO CYITyTHHOTO 0OCITyTrOBYBaHHS.

4.1.11 Marwu iHmi ipaBa, nependadeni uM JloroBopomM Ta 3aKOHOJABCTBOM Y KpaiHH.

4.2 Oneparop 3000B’si3aHMIi:

4.2.1 HamaBatu [locmyru BiAMOBIAHO 0 3aKOHOIABCTBA, ITLOTO J[OTOBOPY Ta BCTAHOBJICHHX KPUTEPIiB
SIKOCTI.

4.2.2 Bectn 006111k 00CcsTY 1 BAPTOCTI HAAAHUX TOCIYT, 3a0€3MeuyBaTH HOT0 TOCTOBIPHICTH Ta 30epiratu
naHi npo (akTu crokuBaHHS AGOHEHTOM TapH(IKOBAHUX MOCIYT HE MeHIIe 36 KaJleHAapHUX MICALIB, a
JIaH1 TIPO PYyX KOIITiB HA 0COO0BOMY PaxyHKYy — HE MeHIIe 24 KaleHIapHUX MiCSIIiB.

4.2.3 Tlomepemxarn AOoHeHTa THpo cKopoueHHs mepeniky Ilociyr, mpunuHeHHs iX HaJaHHS,
BIIKJTFOUYEHHS KIHIIEBOTO O0JIaIHAHHS — Y TIOPAJIKY, TiependadeHoMy 1uM JIoroBOpoM Ta 3aKOHOTABCTBOM.

4.2.4 HanpaBiasiTh CBOiX TpAIiBHUKIB 3a BUKIMKOM AOOHEHTa JIsI YCYHEHHS IOIIKO/KECHb
oOJaTHaHHS YU MEPEXKI.

4.2.5 TloBimomnsaTn AOGOHEHTa MpO IJIAHOBI NMPO(ITaKTHYHI POOOTH Ta aBapii Ha EIEKTPOHHUX
KOMYHIKAIlIHHAX MEPEKax Ta PO OPIEHTOBHI CTPOKH YCYHEHHs X HACIIIKIB,;

4.2.6. Ha 3anut AGoHeHTa HafaTu iH(OpMaIlio 11010 KIHIIEBOr0 00JIaIHaHHS, SKe BiAMOBi1a€ BUMOTam
3aKOHOJIAaBCTBA Ta MOKE€ BUKOPUCTOBYBATHCS B MEPEXKI.

4.2.7 BuxkoHyBaTH iHIII 000B’s13KH, NiependadeHi 1uM J[oroBopom Ta 3aKOHOJAaBCTBOM Y KpaiHU.

4.3 AGOHEHT Ma€ NpaBo:

4.3.1 CBoeyacHO OTpUMYBaTH 3aMoBJIeHi [locayru HaneXHOi SKOCTI.

4.3.2 OtpumyBatu Bin Omeparopa iHGOpMAIIiIO MPO 3MICT, SIKICTh, BapTICTh Ta MOPSAIOK HAaJIaHHS
TTOCITYT.

4.3.3 BinmoBuTHCcs ab0 3MiHuTH 3aMoBIIeH] [locmyr y mopsnky, BctanoBieHOMY JloroBopom.

4.3.4 Ockapxutu HerpaBoMipHi Aii Oneparopa y BCTAHOBIEHOMY 3aKOHOM TMOPSIKY.

4.3.5 TlepeodopmuTu AOTOBIp HA iHIITY 0CO0Y B TIOPSAIKY Ta HA YMOBaX BCTaHOBJIEHUX OmnepaTopom.

4.3.6 Bumaratu NOBEpHEHHs OIUIaYE€HUX KOIITIB (MMCHhbMOBO 3BEpHYBIIMCH 10 Omepartopa) y pasi
HeHamaHHs AOOHEHTY MociIyr abo y pasi Horo BiIMOBH Bij MONEPEAHBO OIIaueHUX (aJie e He HaJaHMX)
Iocnyr, abo namanus Ilociyr HeHamexHoi sikocTi. [Ipy 1bOMYy, TOBEpPHEHHS OIUIAYEHUX KOIITIB
3aificHioeThest OnepatopoM y ctpok 10 20 (mBaarsitu) ai6. [ToBepHEHHS KOIITIB 31iHCHIOETECS AGOHEHTaM,
1o ineHTudiKyBanu cede HaJe)KHUM YHHOM.

4.3.7 PeanizyBatu 1HIII TTpaBa BiJMOBITHO 10 3aKOHOJIABCTBA Y KpaiHU.

4.4 AGoHEHT 3000B’I3aHUIA:

4.4.1 CBoeuacHo crutadyBatu 3aMoBiieH1 [locayru y mopsaky Ta CTpoKH, BCTaHOBJIeH1 JJoroBopom, Ta
CaMOCTIMHO KOHTPOJIIOBATH CTaH OCOOOBOTO paxyHKa.

4.4.2 BukopucTOBYBaTH JuIlle cepTU(dIKOBaHE KIHIIEBE 00JIaTHAHHS Ta YTPUMYBATH HOTO B CITPAaBHOMY
CTaHi.

4.4.3 He BukopuctoByBaTu [lociayrn y mpOTHIpaBHUX WIIAX, HE BTPYy4YaTHCS Yy MEpPEXKy Ta HE
MOIIHPIOBATH CIIaM.




4.4.4 He mpomaBatu Ta He HamaBatu llociyry TperiMm ocobam 0e3 OTpUMaHHS MUCHMOBOI 3TOJH
Omneparopa.

4.4.5Y pa3i notpedu, MOTroPKYBaTH 3 BIACHUKAMH (yIIPaBUTEISIME) IPUMIILEHHS, OYAMHKY, CIIOPYIH i
NPWIETINX TEPUTOPIA MPOBEIACHHS BCiX poOiT, HEOOXimHUX Ay HamaHHsa [locayr, cnpusTH mepcoHamy
Omnepatopa y MpOBEJCHHI BIAMOBIAHUX poOIT (3abe3meuyBaT Oe3MEPEIIKOIHUNA TOCTYI, HaIaBaTH
HEOOXIAHY TeXHiuHy iH(pOpMaIlifo Ta iH.).

4.4.6 He BUKOpUCTOBYBaTH MepexeBi ieHTH(]iKaTopu TpeTix oci0, He danbcudikyBaTu MepexeBi
imeHTU(dIKaTOpy, HE BUKOPHCTOBYBATH HEICHYIOUI MEpEXKeBi iMeHTH(dIKATOpH, HE 3AIHMCHIOBATH Ta HE
CIPHUATHU 3IIACHEHHIO OYIb-SIKUX JIiH, sIKi 3aBa)KAIOTh POOOTI IHIIMX AOOHEHTIB.

4.4.7 Tloigmomnsatu OrmepaTopa TMpo 3MiHY CBOiX pekBi3uTiB mpoTsarom 15 nuiB. Omeparop He
BiJINIOBi/1a€ 3a Oy/1b-sIKi HeraTUBHI JIsi AOOHEHTA HACTIAKY Yepe3 HeBUKOHAHHS 200 HEHAJIe)KHEe BUKOHAHHS
OCTaHHIM HaBeZeHOro 000B’sI3Ky, Ha/laHHSI HEMOBHUX a00 HEIOCTOBIPHUX JaHUX.

4.4.8 JloTprMyBaTUCh BCIX YMOB JIaHOTO J{OTOBOpY, a TAaK0X BUMOT YUHHOTO 3aKOHOIABCTBA.

5. BAPTICTDB NOCJIYT TA MTOPSATOK PO3PAXYHKIB

5.1 Bapricts [locayr BctaHoBmo€eThCss OniepaTopoM BiAMOBIIHO 10 3aTBEPIKCHUX TapU(PHUX TUIAHIB
Ta po3MilyeThes Ha odiniiHoMy BeO-caiiti Omeparopa: https://www.flycom.ua.

Po3mip matu 3a [Tocimyru Moske BiAPI3HATHCS 3aJ€KHO BiJ TEXHIYHUX Ta/abo CKOHOMIYHUX YMOB iX
HajaHHs  (30KpeMa, HEOOXIAHOCTI JIOJATKOBOIO OOJaJHAHHS, OCOOJMBOCTEH MIAKITIOUCHHS Yd
00CITyroByBaHHS MEPEIKI).

IIpu npomy OmnepaTop HE 3aCTOCOBYE IUCKpUMIHAIMHUX YMOB Uit AOOHEHTIB 3a O3HaKaMH
TPOMAJITHCTBA, MICIS TIPOKMBAHHS YW Miclsl HamaHHs [locmyr, okpiM BUMAIKIB, KOJU TaKi BiAMIHHOCTI
00yMOBJIeHI 00 ’€KTMBHMMHU TEXHIYHMMH 4YH EKOHOMIYHHUMH TNPUYMHAMH, Tepen0adyeHIMA YUHHUM
3aKOHOJJAaBCTBOM Y KpaiHH.

5.2 TloBHa iHdopmaris mpo airodi TapudHi wianu OnepaTopa, BKIOYAIOUN MIBUIKICTH JAOCTYIY 10
Mmepexi IarepHer (MiHiMalbHY, TapaHTOBaHYy Ta MaKCHMallbHY), o0car Tpadiky (dkmo mnepeadadeHi
O0OMEKEHHS), BapTICTh JIOJATKOBHX MAKETIB Ta MOCIYT, @ TAKOX YMOBHU iX HaJaHHS, ONPHUIIOIHIOETHCS Y
BUTBHOMY JIOCTYII Ha odimiiHoMy BeO-caiiti Oneparopa Ta noctynHi B Ocoducromy kabineti AOGOHEHTa.
3a3HadeHa iH(pOpMaIlis € HEBiI €MHOIO YaCTUHOIO 1bOTo J[oroBopy.

5.3 ®opwma oraTH - aBaHcoBa. AGOHEHT 3iiicHIOe iepeamiaty [lociyr OnepaTopa, BUXOI4H 31 CBOIX
notpe0, BiAMOBIIHO 0 BapTOCTi 00panoro tapuduoro miany abo okpemoi [locmyru.

5.4 Omneparop 3A1MCHIOE PO3paxyHOK BapTOCTI HaJaHWX IMOCIYT 3a JOTIOMOTOK BJIACHOI O1TIHTOBOI
CHCTEMH OJMH pa3 Ha J00y. AOOHEHT 0e30MIaTHO MOBIAOMIIETHCS MPO 3arajbHy BapTICTh €IEKTPOHHHUX
KOMYHIKAI[IHHUX TOCIIYT, BKIIOYAOYH TOJIATKH, a TAaKOX YCl JOJATKOBI IJIaTEeX1, OB’ s3aHI 3 HAIaHHIM
[Mocnyru y crioci6 BcranoBienwuii JloroBopom. Pe3yibpTar po3paxyHKy HagaeThess AGOHEHTY B OCOOUCTOMY
KaOiHeTI.

5.5 Po3paxyHKOBHM TepiojloM € ojaHa q00a ab0 OJMH KaJleHAApHHUN Micsipb (3aJIe)KHO BiJ yMOB
tapu(HOro IIaHy). Yci BUAM IIOMICSYHHMX IUIATEKIB BIIHOCATHCSA O KOXKHOTO IMOBHOTO 1 HEIMOBHOTO
KaJICHJAPHOTO MICAI Ta 3HIMAIOTHCS 3 0COOOBOTO paxyHKy 3 1-ro ymcna JaHoro micsis, abo B MOMEHT
MOYaTKy BUKOPUCTAHHS BiJIMOBITHUX TIOCIYT Y JAHOMY MICSIII.

5.6 Y pa3i HeBUKOPHCTAaHHS KOWITIB y MOBHOMY 00cs31 MpoTaroM Po3paxyHKOBOTro mepiofy, 3aJIUIIOK
KOIITIB MEPEHOCUTHLCS Ha HACTyMHUIN Po3paxyHKOBHiT TIEpio/.

5.7 TloBigomiieHHs Tpo 3MiHY TapudiB posmimnryerscst OmnepaTopoM He Mi3HIimIe HiK 3a 7 (cim)
KaJICHIApHUX JTHIB 10 HAOpaHHS YHHHOCTI HOBUMU TapudamMu 1 MOKe 3IIMCHIOBATHCS OJJHUM a00 KUITbKOMa
cnocobamu Ha BHOIp Omneparopa, 30kpema depe3 iHhopMaliifHO-T0BIAKOBI ciryx0u, Ocobuctuii kabiHeT
AbGonenTa, enektponny momrty, SMS, mecenmkepu (Viber, Telegram), Be6-caiit OnepaTopa ab0 iHIIMM
crocoOoM, 10 He CYMepevnuTh 3aKOHOIABCTBY. 3MIHM HE MAlOTh 3BOPOTHOI CHJIM Ta HE MOIIUPIOIOTHCS Ha
MOCITyTH, sKI BxXe Oynu orpumaHi AOoHEHTOM. BinmoBimanpHICTh 3a CBO€YacCHE O3HAHOMIICHHS 3
iH(pOpMaLIHHUMU TIOBIIOMJICHHSIMH TTOKJIa1a€ThCsl HA AOOHEHTA.

VY pasi He3roau 31 3MiHOIO TapudiB a00 3aPOBAHKEHHSIM HOBHX IJIATEX1B, AOOHEHT Ma€ MpaBo:.

- 3BepHyTHCs 10 OnepaTopa i3 3aUTOM Ipo 3MiHY Tapudy;

- abo J0CTpoKOBO mpumuHUTH Aifo JoroBopy, moBimomuBinu Omeparopa mHCbMOBO 3a 7 (Cim)

KaJIeHAapHUX JHIB.

k1o 10 MOMEHTY BCTyIy HOBUX TapudiB y airo OnepaTop HE OTpUMAE BIAMOBIIHOTO MOBIIOMJICHHS,

BBXKAETHCS, M0 AOOHEHT MPHUIHSB HOB1 YMOBH.



https://www.flycom.ua

5.8 OmutaTa 311iICHIOETHCS B HAI[IOHAIBHIN BAIOTI YKpaiHH MUISTXOM O€3roTiBKOBOTO MEepeKa3y KOIITIB
Ha paxyHok Omneparopa 4epe3 OaHKIBChbKI YCTaHOBH, IJIATIXKHI TEPMIHAIW UM 1HIII TIaTLkHI cucteMu. s
KOpeKTHOI iieHTudikamii AGoHeHT 3000B’s13aHmii 3a3Hayatu [1.1.L6. Ta HOMep 0c060BOro paxyHky. Yci
KOMICIi Ta 1HIIII BUTPATH, TTOB’I3aH1 3 IPOBEICHHSM IUIATEXKY, CIilauye AOOHEHT.

5.9 AGOHEHT caMOCTiIfHO Hece BiANOBIAAIBHICTD 33 MPABUIbHICTh 3A1MCHEHNX HUM IUIATEXIB.

5.10 daxToM omIaTH MNOCTYr BBa)¥aeTbcad (AKTUYHE HAAXOMKEHHS TPOLIOBHX KOIITIB Ha
po3paxyHKoBHI paxyHok Omeparopa.

5.11 AGoHEeHT 3000B’ I3aHHUI CAMOCTIHHO KOHTPOJIFOBATH CTaH CBOT'O 0COOOBOT'0 PaxXyHKY Ta CBOEYACHO
Horo momoBHIOBATH. Y pasi MpOCTpoUYeHHA Iiartexy OmnepaTop Mae mpaBO CKOPOTUTH a00 MPHU3YMUHUTH
HA/IaHHA MOCIYT. BiTHOBIIEHHS MOCTYT 31HCHIOETHCS MiCIIs MOBHOTO MOTalIeHHs 3a00proBaHOCTI.

5.12 Mocnyru BigHOBMIOIOTHC OnepaTopoM MPOTATOM OJHIET TOAUHU MICH HAJIXOKECHHS KOIITIB, a
B pa3i TeXHIYHOI HEMOKJIMBOCTI — He TI3HIIIe HIXK Yepe3 ABa poOoUi JHi.

5.13 Jlns 3a0e3neuenns OesnepepBHoro HanaHHs [Tocmyr AOOHEHT Ma€e paBoO MOMOBHIOBATH PaXyHOK
Ha CyMy, L0 MEPEBUILYE PO3MIp MEPEAIIaTH 3a TApUGHUM TIIAHOM.

5.14 Jlomyckaetscsi omnata Ilocayru TperiMu ocobamu 3a gopydeHHSIM AOOHEHTa y TOPSAIKY,
nepeadaueHOMY 3aKOHO/IaBCTBOM.

5.15 OO6nik o6¢csary cnoxutux [locnyr (Tpadiky) 3miHCHIOEThCS 3a JOMOMOTOK) CHUCTEMH OOJIKY
Omneparopa (6ininry). AGOHEHT MOrOKYETHCS, IO 0 TaKOi CUCTEMHU 00Ky OyayTh BKIFOUEHI BiJOMOCTI
PO HBOTO, Y TOMY YHCIi HOTO MEepCOHANbHI JaHi, 00poOKa SKUX 3MIHCHIOETHCS BIANOBITHO O 3aKOHY
VYkpainu «lIpo 3axuct nepcoHanbHuX AaHUX. AOOHEHT MiATBEPPKYE CBOIO 3rojy Ha 00pOOKY 3a3HAUCHUX
JAHWUX Ta BU3HAE pe3ysbTaTu 00iiky OmnepaTopa sk TouHi Ta octaTouHi. CTOPOHU MOTOIKYIOTHCS, 0 00K
o6csary crmoxutux Ilociyr 3miiicHIOETECS BUKIIFOYHO 3acobamu Omeparopa. AOGOHEHT 3000B'SI3Y€ThCS HE
BUKOPUCTOBYBATH BJIACHI 3aCO0H OOJIIKY.

5.16 3a yac, npotsirom skoro [locmyru He HamaBanuch 3 BUHU AOOHEHTA, TUIaTa HAPaXOBYETHCS B
noBHOMY 00cs31. Y pasi HeHanaHHs a0o HajgaHHs [locoyr HeHanexHoi sKocTi 3 BuHHM Omneparopa, BapTicTh
takux [lociayr He HapaxoByeThCs 00 MiAJIATaE epepaxyHKy 3a 3agBor0 AOOHEHTa.

6. BIAMNOBIJAJIBHICTH CTOPIH

6.1 CropoHH HeCyTh BIANOBIAAJIBHICTH 32 MOPYIIEHHS YMOB LbOTO JlOroBOpY BIAMOBIAHO 10 HOTO
MI0JIOKEHb Ta YUHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

6.2 BinnoBinaabHicts Onepartopa:

6.2.1 Omeparop Hece BIAMOBIAAIBHICTh 3a HEHAJaHHSA a00 HEHAJe)KHE HAJAHHS TOCIYT JIUIIE Y
BUIMAJKaX, KOJM MOBEIEHO, IO I€ CTajJocs 3 HMOro BHHU — BHACHIAOK A a0o Oe3misyIbHOCTI.
BinmkoayBaHHS MOKIIMBHX 30MTKIB 3IIMCHIOETHCS BIJIOBITHO J0 3aKOHOJABCTBA YKpaiHU, Y TOMY YHCII
B IpeTeH3iiiHOMY Ta/ab0 CyI0BOMY MOPSIKY.

6.2.2 Oneparop HE Hece BIAMOBITAIBHICTH 3a.

- BUKOpUCTaHHS AGOHEHTOM 00J1afHaHHS 200 MPOTPaMHOTO 3a0€3MEeUeHHS, 110 HE BiJINOBIJa€ BAMOTraM
3aKOHOJIaBCTBA UM TEXHIYHUM YMOBAM;

- MIOIIIKOJKCHHS MEpPeXi YM 00JIalHaHH, y TOMY YHUCIIi 4epe3 BTPYUYaHHS TPETiX 0cil;

- 3MICT 1 KOHOIAEHIIAHICTE Mepenanol 3a JomoMororw Mepexi Iarepaer AGoneHToM (AOOHEHTOBI)
iHpopMallii Ta SKicTh MOCIYT/KOHTEHTY TPETIiX 0Ci0;

- SKICTh HAJAHUX IOCIYT 1 I[IHOBY MOJITHKY IHIIMX MOCTAYaJbHUKIB TMOCIYT, 32 JIOTIOMOTOI SKHX
Abonent orpumye [locnyry,

- 3aTpUMKH a00 1iepedoi B poOOTi, sIKi BUHUKAIOTh 3 MPUYHH, sIKI 3HAXOAATHCS 11032 CHEPOr0 KOHTPOITIO
Omnepatopa,

- mepe0oi, 3aTpUMKH y poOoTi, cripuurHeHi 30uTku OOJagHAHHIO, 10 BUHUKIW 3 MPUYHH, SKI HE
3anexars Bi Oneparopa (y TOMy 4HChi Jii IHIIUX ONEepaTopiB, MOCTAYAILHUKIB KOHTEHTY, (OpC-Maxop,
CTHXiiiHI SIBHIIA);

- SIKIIO BiJICYTHICTh 200 MOTIPIICHHS SIKOCTI MOCITYTH CTAIOCS BHACTIIOK Jiii AGOHEHTa B TOMY YHCII,
aJle He BHKJIIOYHO: TOPYIICHb IMPAaBHJ KOPHCTYBAaHHS OOJIQJIHAHHIM, TEPEBUINCHHS PEKOMEHIOBAHOT
IPaHUYHOI KUIBKOCTI OOJaJHAaHHS HAa OJHY JiHIiIO, 3pPOILIYBaHHS/PO3rajlyKEeHHs KaOelto, OIHOYaCHOTO
KOPUCTYBaHHS MOCIYTO0 Ta CTBOPEHHS JIOJIATKOBOTO HABAHTAXXCHHS HAa |HTEPHET-JIHII0 BUKOPUCTAHHSIM
KoMIT'toTepa, torrent-kiieHTiB, OHJIAWH-IrOp, 3aBaHTAXEHHS AAHUX, MOPYILICHHS CXEMH IiJIKIIOYEHHS Ta
1HIIIE;

- HACNIJIKA HEHaJIe)KHOTO 30epiraHHs AOOHEHTOM JIOTiHIB/MApOiB YW mepeAadi AOCTyIy [0
OcobucToro kaOiHETYy.



6.3. BinnoBinanbHicTh AOOHEHTA:

6.3.1 AGOoHEHT caMOCTIIHO BIIOBIJA€ 3a IIKOAY, 3aMO/IisIHy B Mporieci Bukopucranus [locayr iHmmm
ocobam abo ix mMaiiHy.

6.3.2 AOOHEHT caMocCTiiiHO 3a0e3medye MepekeBy O€3MeKy Ta aHTHUBIPYCHUH 3aXHUCT CBOTO
o0JaiHaHHSI.

6.3.3 AGOHEHT Hece BCl PU3HKH, 1TOB’s13aH1 3 BUKOPUCTAHHSIM PeCypCiB Mepexi [HTepHeT, y ToMy 4uciIi
MOXJTUBI BTPATH YK 30MTKH BiJl OTPUMAHHS Y4 BUKOPUCTAHHS iHGOPMAIIIT/TOCITYyT TPETiX 0cio.

6.3.4 AOOHEHT He Mae TpaBa BUKOPUCTOBYBaTH mociyrd Ormeparopa B MPOTHIPABHHUX IUIAX, IO
CyNepeunTh YNHHOMY 3aKOHOJIABCTBY YKpaiHHW, HOpMaM MDKHApOIHOTO IpaBa abo MOpyImIye mpaBa Ta
3aKOHHI IHTEPECH TPETiX 0Ci0 Ta CaMOCTIHO HECE BIAMOBIIAIBHICTD 3a TaKi MOPYIICHHS.

6.3.5 AGoneHT 3000B’s13aHMi BinmkoyBaTd OnepaTopy BCi BUTPATH, OB’ s3aH1 3 BiTHOBICHHAM 200
3aMiHOI0 O0JIaJIHaHHs, KaOeapbHUX JIIHINA Ta 1HIIMX €JIEMEHTIB MEpEeXi, MOIIKOIHKEHNX 3 BUHU AOOHEHTa
(ymHCHO 4M 3 HEOOEPEIKHOCTI), a TAKOXK y pa3i BTpy4aHHs TPETiX oci0, skuM AOOHEHT HaJaB JOCTyn Oe3
Bigoma Omeparopa.

6.4 Omneparop 3iHCHIOE 3aX0/1H 13 3a0€3MeUeHHs 3aXUCTy MEPEXki Ta MOCIyT y MeXaxX, nepeadaueHux
3aKOHO/IaBCTBOM. AOOHCHT J0JaTKOBO CaMOCTIHHO 3a0e3ledye 3axHMCT CBOro oOyiajHaHHs (aHTUBIpYC,
(baepBoJI TOIIIO).

6.5 Kosxna 31 CTopiH Hece caMOCTIHHY BiNOBIJAIBHICTh 3a CBO1 Jii Ta 3000B’s13aHHS Mepe] TPETIMU
oco0amMu BiAMOBIIHO 1O 3aKOHOJABCTBA YKpaiHU.

6.6 [HII MUTaHHS BiAMOBIAAIBHOCTI, HE BPETYIbOBaH1 IIMM JloroBOpOM, BU3HAYAIOTHCS BiIMOBITHO 0
YUHHOT'O 3aKOHOJIABCTBA Y KpaiHU

7. ®DOPC-MAKOP
7.1 CtopoHu 3BUTHHSIOTHCS Bijl BIAMOBIAAIIBHOCTI 32 YaCTKOBE YW MIOBHE HEBUKOHAHHS 3000B's3aHb 32
M JIoroBopoM, SIKIIO TaKe HEBUKOHAHHS CTAJIO HACIIIKOM 00CTaBHH HerepeOopHoi cuiu (pope-mMaxopy),
10 BUHUKJIU TICTIs HOTo yKiIaaeHHs Ta siki CTOPOHU HEe MOTJIM mepeadaynT abo 3armodirTd iM po3yMHUMH
3aX0JJaMH.

Jlo o6cTaBrH HemepeOOPHOI CHIIH BiTHOCATHCS: CTUXIHHI uxa (MOBEHI, MMOXKEXKi, 3eMIETPYCH, yparaHu
TOIIO), BOEHHI Jii, aKTH TEPOPH3MY, MAacOBi OE3MOpSIKU, CTpPaKu, pIlICHHS Ta il JepKaBHUX 1
MYHIIIUTIAJTBHUX OpPTaHiB BJIaJ{, a TaKOX 1HINI OOCTaBHMHHM I103a PO3YMHHM KoHTposieM CTOpiH, IO
YHEMOXJIUBITIOIOTh BUKOHAHHS YMOB 116OTO J[OoroBopy.

7.2 CtopoHa, sika HE MOYKE BUKOHATH CBOi 3000B’s13aHHs uepe3 (hopc-mMaxop, 30008’ s13aHa TPOTIATOM
10 (mecsiTn) KaneHIapHHUX AHIB MOBiAOMHTH iHITY CTOpPOHY PO iX HACTAHHS Ta MOXIIMBI HACIIIKH JUIS
BUKOHaHHS J[oroBopy.

7.3 SIxmo obcraBMHM HenepeOOPHOT CHITM BIUIMBAIOTh Ha HaaaHHs [lociyr y MacoBomy mopsiiky (He
nunre 3a UM JoroBopom), Omeparop MoOXKe MOBIIOMHUTH MPO 1€ HUISXOM PO3MIIICHHS BiAMOBiTHOT
iH(popMarlii Ha cBoeMy odimiitHOMY BeO-caiiTi abo y 3acobax MacoBoi iHpopMaIlii.

7.4 Ha minTBep/ukeHHs1 o0cTaBuH HenepeOopHoi cuin CTOpPOHA, siIka Ha HUX MOCHIIAETHCS, HA/Ia€ Ha
BuMory iHmoi CTOpOHH BiAMOBIAHUN JTOKYMEHT, BUAaHHH TOpProBo-pOMHUCIOBOIO MajaTor YKpainu abo
HIIIM YITOBHOBA)KCHUM OPTaHOM.

8. IEPCOHAJIbHI JAHI ABOHEHTA

8.1 Yknanatoun ueii Jlorosip, AGOHEHT Hajgae cBiif 103Bi Oneparopy Ha 0OpOOKy CBOI EPCOHATBHUX
JaHUX, OTPHMAHMX BiJ HBOTO 3 METOI0 HAJaHHS EJNeKTPOHHHX KOMYyHIKamidHux mnociyr. Omneparop
3MiHCHIOE 00pOOKY MEepPCOHAIBHUX JAaHUX B MOPSAKY 1 Ha yMOBaX, BU3HA4eHUX 3akoHOM Ykpainu «IIpo
3aXHMCT TEPCOHATbHUX NaHux». OOpoOka BKIIOYae, ajge HE OOMEKYyeThcs, 30MpaHHSAM, PEECTpAILli€lo,
HAaKOMUYCHHSM, 30€piraHHsM, aJanTyBaHHSIM, 3MIiHOIO, TTOHOBJICHHSIM, BUKOPHCTAHHSM 1 TOIIUPEHHSM,
(BKiroyaroun mepegady), 3HEOCOOJCHHSM, 3HHUINEHHSAM IMEPCOHANBHUX JAHHX, SKi 0O0pPOOAIOTHCS
Omneparopom Ta/abo yIOBHOBaXCHUMH 0CO0aMH, OB’ si3aHKMU 3 OniepaTopoM BiJHOCHHAMU KOHTPOJIIO, 200
KOHTpareHTaMu, 3aJlydeHHMH 10 HaaHHs1/3a0e3nedenHs [locmyr BiANOBiAHO 10 10roBopiB 3 OnepaTopom.

8.2 AOoHeHT moromkyerscsi 1 Hajmae mpaBo Omeparopy BHKOpHCTOBYBaTH llepconanbHi nani i
MOTO/DKYETHCSA 3 THM, IO TaKl JIaHi, a TaKOX iHIIA iHpopMmarlis, HeoOXinHa ais HamanHs [lociayr Moxe
nepenaBatucst 06€3 10JaTKOBOi MUCHMOBOI 3rOAM IMPO TaKy IMepenady Ajis BeACHHS OOmiKy AOOHEHTIB,
MOCJIYT, PO3PaxyHKIB, TMOBIAOMJICHb, MPOMO3UIIINA, PEKIAMHHX MaTepialliB, TEJICPOHHOTO OIMTYBAHHS,
MIPOBEICHHS aKIIii 1 po3irpariB, MapKETUHTOBUX JOCIIPKEHb, HA BUMOT'Y JIEP’KaBHUX OPraHiB i T.II..



8.3 AOGOHEHT Hazae 3rojly Ha BUKOPHCTAHHS WOTO MEPCOHATIBHUX JAaHUX 3 METOI0 iH()OPMYBaHHS PO
[Tocayru OmnepaTtopa, y TOMY YHCHI MO0 HOBUX Tapu(HHX IJIaHIB, 3MIH y AiI0YKX Tapudax Ta yMOBax
00CITyroByBaHHs, aKLiii Ta CHEMiaIbHUX NPOMO3uliii. AOOHEHT Mae mpaBo y Oyab-IKHH MOMEHT
BiZIMOBHTHCS BiJl OTPHMaHHS TaKHX ITOBI1IOMJIEHB IUIIXOM 3BepHEHHs 710 OnepaTopa.

8.4 AGoneHT Hagae 3rofy Ha 00poOKyY 3HEOCOOIEHOT CTATUCTUYHOT 1H(OpMAITiT I HOKpAIEHHS SIKOCTI
HoCITyT, 10 HajaTees OnepatopoM. AGoHeHT Hazae OnepaTropy MpaBo PO3MOPSHKATHCS 3HEOCOOICHOIO,
CHCTEMaTH30BaHOIO Ta Y3arajJbHEHOIO CTATUCTHYHOIO iH(OpMAIIi€l0 Ha BIACHUNA PO3CY/I.

8.5 AGoHEHT Mae MpaBo BUMAraTy BUIIPABJICHHS UM 3HHUILECHHS CBOIX MEPCOHAIBHUX JaHUX y BUIAIKAX,
nepeadayeHnx 3aKOHOM, BiIKIIMKATH CBOIO 3roly Ha iX 00poOKy, a TAKOXK KOPUCTYBATHCS IHITUMH IPaBaMH,
BU3HaYCHUMH 3aKOHOM YKpainu «IIpo 3aXucT nepcoHambHUX JaHUX.

9. PO3I'JIs1 /1 3BBEPHEHb ABOHEHTIB
9.1 AGoneHT Moxke 3BepHyTHCS 10 Oneparopa 3 MUTaHb HAJAHHS TEIEKOMYHIKAI[ITHUX TTOCITYT:

e THCHMOBO — TIOIITOIO YU OCOOMCTO Y BiAIiIax 00CayroByBaHHs AOOHEHTIB (aJpecu PO3MIIIIeHI Ha
odimiitnomy caiiti Oneparopa https://flycom.ua) — y po6oui aui: ITa — It 3 08:00 mo 18:00 rox., C6-Hn 3
08:00 no 16:00 rog.;

e 4yepes 1i101000By ciny>k0y TexHiuHOI miaTpuMKH 3a Tenedonamu: 0971365136, 0501365136,
0631365136.

e ILISXOM 3alOBHEHHS (HOPMU 3BOPOTHOTO 3B’S3KY Ha CaMTI;

e uepe3 yaT-60tH (30kpema y Viber, Telegram roro);

e CICKTPOHHOIO MOIITOK0 Ha axpecy office@flycom.ua.

9.3 VYcHi 3BepHeHHs (TenedoH, 4aT-00TH, OCOOUCTHII MPHUIOM) PO3IIISAIAIOTHCS Ta 332 MOXKIMBOCTI
BUPIIIYIOTBCS OJlpa3y, 1 BIANOBIAb HagaeTbcs AOOHEHTY B yCHiMl Qopmi. Ko BUpINIEHHS MUTaHHS
notpedye T0IaTKOBOI TMEpeBipKH, O(QOPMITIOEThCS 3asBKa, 3a pe3yJbTaTaMH sSKOi AOOHEHT OTPHMYE
BIJIMOBIZIb Y CTPOK, mependaueHuii 3akoHoMaBcTBOM. Ha BuMOry AOOHEHTa ycHa 3asBKa MOXe OyTu
PO3TIISIHYTA 3 HAJAaHHSIM MHCHMOBOI BiJIIIOBII.

9.4 3Bepuenns AbonenTta (y ToMy 4YHCIIi oaHi uepe3 e-mail, popMy 3BOpOTHOIO 3B’5I3KY, OCOOMCTHIA
kabiHeT) po3misaarThes OneparopoM y crpok no 30 KaJeHIApHUX JHIB, SIKIIO 1HIIE HE MepeadadcHo
3aKOHOAABCTBOM. BinmoBifb Ha Taki 3BEpHEHHsI HAJA€TbCS y MUCHMOBIA ab0 eneKkTpoHHId dopmi —
3aJIe)KHO BiJ OPMU 3BEPHEHHSI UM 32 BUOOPOM AOOHEHTA.

9.5V pa3i HEeMOXKIIMBOCTI HETAMHOTO BUPILIEHHS OPYIICHUX MTUTaHb AOOHEHTA, HOro yCHE 3BEPHEHHS
Moxe 0yTu ohopMIIeHEe Y THCBMOBIH opMi.

9.6 Y BumajiKy 3BEpHEHHS 1010 TEXHIYHUX HecnpaBHOCTel OnepaTop onpanboBye 3asiBKY HETalHO Ta
iHpopMye AOOHEHTa MPO CTPOKH YCYHEHHS MOUIKO/DKEHb. SIKIIO YCYHEHHS HEMOXXJIMBE NpOTAroM 24
roauH, Oneparop A0AaTKOBO MOBIIOMIISIE PO OPIEHTOBHI CTPOKHU BiJHOBJICHHS HagaHHs [Tocyr.

9.7 Yci 3BepHeHHsSI AOOHEHTIB PO3TIIAIAIOTECS Y MOPSAIKY, IepeI0aYeHOMY YHHHUM 3aKOHOJIaBCTBOM
Ykpainu.

10. HOPAAOK BUPILIEHHS CIIOPIB
10.1 Bci cynepeuku 1 po3OikHOCTi, moB’s3ani 3 muM JloroBopom, CTOpoHH 3000B’SI3yIOTHCS
BUPILIYBATH LUISIXOM IIEPErOBOPIB Ta y JOCYIOBOMY MOPSAKY.
10.2 V pas3i sxmo crip He Bperyb0BaH0, AGOHEHT Ma€ MpaBo 3BEPHYTHUCS 31 cKaproro 1o HamionansHOT
KOMICIT, 1110 3[IfCHIOE Jep:kaBHE peryioBanHs y chepi enekrponrux komyHikaniin (HKEK), BiamosiaHo 10
il KOMIETEeHIIi1, a TAKOX JI0 Cyly B MOPSAKY, BCTAHOBJICHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

11. CTPOK JIi JOrOBOPY, BHECEHHSI 3MIH TA IPUIIMHEHHS HOTI'O 11

11.1 Ueit norosip HaOyBae unHHOCTI 3 06 J110TOr0 2026 poky /g ycix AGOHEHTIB, IKi KOPUCTYIOThCS
[Mocnyramu Omnepatopa, a uis HOBUX AOOHEHTIB 3 MOMEHTY HpueaHaHHs 1o JloroBopy 3rigHo m. 3.2.
Jorosopy.

11.2 Tlicns nHaOpaHHS YMHHOCTI 1BOro JloroBopy yci iHIII TOTOBOpH, O OynM YKIAACHI MiX
Ab6onenTom Ta Oneparopom 1moa0 HaganHa [lociyr BTpadaioTh YUHHICTD.

11.3 Tepwmin nii JloroBopy He oOmexenuid, JloroBip aie no posipBanHs 3 iHimiatueu CTOpiH, a MO0
(hinaHCOBHMX 3000B's13aHb, 1110 HACTYMUIY Mij Yac 1ii JloroBopy - 10 MOBHOTO X BUKOHAHHS.

11.4 Omnepatop Mae MpaBO B OAHOCTOPOHHBOMY IOPSAKY BHOCHUTH 3MiHHM 10 1boro Jlorosopy,
IOBIIOMHUBIIH PO I1¢ AOOHEHTa He Mmi3Hime Hik 3a 7 (CiM) KaleHIapHHX IHIB 10 HaOpaHHS YMHHOCTI
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3miHamMu. [IOBiJOMIICHHS 3MIIHCHIOETHCS HUISAXOM PO3MIIIEHHST HOBOI penakiuii JloroBopy Ha odimiiiHoMy
BeO-caiiTi OnepaTopa Ta 0JTHOYACHOTO HaJIcUJIaHHA AOOHEHTY MoBimoMieHHs Yepe3 OcoOucTuii kKabiHeT.

11.5 Sxmo AOGOHEHT He 3TOJICH 13 BHECCHMMH 3MiHaMH, BIH Ma€e MPaBO JOCTPOKOBO PO3ipBATH IICH
JloroBip, MICHMOBO TTOBIJOMUBIIH Ipo 11e OnepaTopa 10 1aTh HaOpaHHS 3MiHAMU YHHHOCTI. SIKIIO K Ticis
HaOpaHHA 3MiHAMH YMHHOCTI AGOHEHT MpPOAOBXKYe KopuctyBatucs [locoyramu, e o3Havae Horo 3romy 3
HOBHMH YMOBaMH.

11.6 AGoHEHT MOX€E B OJHOCTOPOHHBOMY IOPSAIKY po3ipBaTH Ieil JloroBip 3a yMOBH BiICYyTHOCTI
3aboproBanocTi mepex OrmeparopoM, MUCHMOBO moBigomuBink Ormeparopa He MeHII HiX 3a 7 (cim)
KaJIeHJapHUX JHIB JI0 JaTy po3ipBaHHA 1[boro JloroBopy.

11.7 OnepaTop MOXke B OJTHOCTOPOHHBOMY MOPSAAKY po3ipBatu ek Jlorosip, moBigoMuBim AOOHEHTA
HE MEHII HiXk 3a 7 (cimM) kaneHaapHux AHiB. [ToBiqOMIICHHS 3/1iHCHIOETHCS UIIXOM HaJICHJIaHHS JINCTA Ha
aapecy HagaHus [locayr abo uepe3 Ocobuctuii kabiHET YU eIeKTPOHHY MOIITY.

11.8 Oneparop Mae MpaBo B OJHOCTOPOHHBOMY TOPSIKY PO3IPBATH JOTOBIP V BHITAJIKY:

- HeToTraIIeHHs 3a00proBaHOCTI 3 OTuIaTH Mociayr npotsarom 90 aHiB;

- sxmo A6oneHT npotsirom 90 nHiB He KopucTyBaBces [locnyramu Ta He crylauyBaB a0OHEHTCHKY IUIATY;

- BUKOpUCTaHHS AOOHEHTOM HecepTH(iKOBAaHOTO 00IaHAHHS a00 00JIaTHAHHS, 110 CTBOPIOE 3arPO3y
Oe3neyHii ekcruryaTalii eTeKTPOHHIX KOMYHIKAIliiHUX MEpeK;

- HECaHKII10HOBaHOTO BTpy4yaHHs AOoHEeHTa B poOoTy Mepex;

- Bukopuctanus [locayr mis npoTHIIpaBHOI AiSTIBHOCTI 200 MOUIMPEHHS CrIamy,

- BUHHUKHEHHS (OopC-MakOpHUX OOCTaBUH, sIKI 00’€KTUBHO YHEMOKJIMBIIOIOTH MOJaibIlle HAAaHHS
[Tocayr.

11.9 V Bunaaky po3ipBaHHs 11b0TO JloroBopy AOOHEHTY 3a HOTO 3asBOI0 MiISATace TMOBEPHEHHIO
3aJMIIOK HEBHKOPHCTAHMX KOIITIB, 3apaxOBaHMX Ha WOro 0cOoOOBHMI paxyHOK, KpiM BHUIAJKIB,
nependaveHux UM J{oroBopom Ta YMHHUM 3aKOHOAABCTBOM. [Ipu nibomy BHeceHi kowTH 3a [locmyru, ki
BKe Oyiu (hakTHyHO HajaHi AOOHEHTY, TOBEPHEHHIO HE IMiJUIATal0Th.

11.10 Ieit Jorosip m1OCTpOKOBO MPUIHUHSE JIif0 Yy pa3i npunuHeHHs OnepaTopoM AisUIBHOCTI y cdepi
HAQ/IaHHS EJIEKTPOHHHMX KOMYHIKaliiHuX mnociyr, npo mo Omnepatop iHpopmye AOGOHEHTa NUIIXOM
PO3MIlICHHS BiAMOBiAHOT iHpopMarii Ha cBoeMy odilfiiiHoMy Be6G-caiiTi He mi3HimIe Hix 3a 3 (Tpu) Micsi
710 TAKOT'O PUITMHEHHS.

11.11 Ieit JloroBip ykjaJeHO 3 ypaxyBaHHSIM BHMOI YMHHOTO 3aKOHOJABCTBa YKpaiHH, 30KpeMa
3akony Ykpainu «IIpo enexTpoHHi KomyHikalii», 3akoHy Ykpainu «IIpo 3aXucT nepcoHambHUX JaHUX» Ta
IHIIMX HOPMATUBHUX AaKTiB, IO PETYNIOIOTh MOPSAIOK HAJaHHS €JIEKTPOHHUX KOMYHIKALIMHUX MOCHYT.
Yxnagenasm 1nporo JloroBopy AOOHEHT MIATBEPDKYE, IO BiH O3HAMOMIJICHHWH 3 HOro ymMoOBamH, sKi
OTIPUJTIOJTHEH] Y BITLHOMY JIOCTYM Ha odimiitHoMy BeO-caiiTi OnepaTopa, a TaKOX 3 TMOJIOKEHHIMU 3aKOHY
Vkpainn «IIpo enexkTpoHHI KOMYyHIKalii» Ta IHIIMMH HOPMAaTHBHO-TIPABOBUMHU aKTaMu Yy cdepi
€JICKTPOHHUX KOMYHIKAI[IHHUX TOCTYT.

11.12 BusHaHHS HEAINCHAM OKPEMHX IOJIOKEHb I[LOTO JloroBopy HE TATHE 3a COOOK0 HEINCHICTH
Bchoro Jlorosopy. ¥ takomy Bumnajaxy Jlorosip nponoBxye aisitu 6€3 ypaxyBaHHS HEA1MCHHUX MOJIOKEHb.

11.13 Ile#t noroBip He NPUIHMHSIE CBOIO Jil0 y pasi 3MiHM pekBi3uTiB CTOpiH, iX YCTaHOBYHX,
peecTpariiiHux abo MacrmopTHUX JTOKYMEHTIB, a TAKOXK 3MIHM BJIACHHMKA, OpraHi3ariifHO-mpaBoBoi Gopmu
aJipecu MiCLIe3HaXO/KEHHS a00 MpPOKMBaHHS, HailMEHYBaHHS TOLIO. Y pa3i 3MiHU peKBi3uTiB, CTOpOHU
3000B'13y10ThCst BIPo10BK 10 (1ecsaTH) KaaeHIapHUX JHIB MMOBIIOMHUTH PO II€ iHIITY CTOPOHY.

11.14 ¥V BcboMy IHIIOMY, HE BperyiboBaHOMY B mbomy JloroBopi, CTOpOHM KepyrHOTbCS YUHHUM
3aKOHOJABCTBOM Y KpaiHHU.
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