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MYBJIYHUHI IOT OBIP
NP0 HAIAHHA eJeKTPOHHUX KOMYHIKAUIHHUX MOCayr

ToBapucTBO 3 00MeskeHOI0 BinnmosinaabHicTI0O «DJIAMKOM» (Hanani — «Oneparop»), B 0cobi
nupektopa bemanoBa Ceprisi BikrtopoBuua, sxuii mie Ha migctaBi CraTyTy, BKiItOYeHO 10 Peectpy
MOCTaYaIbHUKIB €JIEKTPOHHUX KOMYHIKAIIIMHUX MEpexX Ta MOCIYT, peecTpaliifnuii Homep 3amucy Ne 2377
Bix 04.01.2023, kepyrounck cT. 633 LIUBIIEHOTO KOACKCY, MMPOTMIOHYE HEOOMEKEHOMY KOy (HI3UIHHX 0Ci0
(mamami — «AOOHEHTW»), SIKI 3BEpHYThCS y BCTQHOBJICHOMY LUM JIOrOBOpOM TOPSIKY, YKIAcTH el
[TyGumiunwmii qorosip (odepTy) Mpo HaJaHHS €ICKTPOHHUX KOMYHIKaiHHUX mocayr (Hagam — «J{oroBip»).

JIOroBip BCTaHOBIIIOE MOPSIOK T2 YMOBH MOT0 YKIJIQJACHHS, TOPSIOK Ta YMOBH MiJKJIIOUEHHS, TIpaBa Ta
060B's13k1 CTOpiH, YMOBH KOPHCTYBAaHHSI MOCIyraMy, ki HagaoThess TOB « DJIAMKOM» 3 ypaxyBaHHIM
3akoHiB VYkpainu «IIpo enexktpoHHi KomyHikauii», «IIpo 3axuct mpaB cnoxwuBauiB», «lIpo 3axuct
IIEPCOHAIBHUX JAaHHUX», [IpaBuil HagaHHs Ta OTPUMAHHS EJIICKTPOHHUX KOMYHIKAIIHUX mociyr (Hamgami —
«IIpaBunay), IHIIMX HOPMATUBHO-TIPABOBHX aKTIB Y cpepi eNEKTPOHHUX KOMYHIKAlIHHUX MOCIYT.

Jlanuii JIoroBip € JOTOBOPOM TNpPHUETHAHHA y PO3YyMiHHI TOJNOXEHb cT. 634 I[MBITBHOTO KOJEKCY
VYkpaiHu, yMOBH SKOro BCTaHOBJIEHI OmnepaTopoM y IbOMY TEKCTi, 1 BIH MOXe OyTH YKJIaJeHHWH uie
HUIAXOM IpHeHaHHs AOOHEHTa J10 3anpornoHoBaHoro JloroBopy B LiJIOMY.

VYxnagatoun Jlorosip, AGOHEHT MOTOKYETHCS 3 MOBHUM Ta 0€3yMOBHUM NPUHHATTSM IOJO0XKEHb
JloroBopy Ta BCIX J0JIaTKIB, IO € HEBIJI'€MHOIO YacTuHOIO JloroBopy, Tapuduumu mianamu Oneparopa,
OpraHizalliiHIMHM Ta TEXHIYHUMH YMOBaMH Ha/IaHHS MOCIYT, SIKi po3MillleH]1 Ha Horo odimiiiHOMY CauTi.

Hanuii Jloropip myOJiuHO JOBOAUTHCSA 1O BiZoMa yciX AOOHEHTIB Ta CMOXKMBA4iB NUJISXOM HOTO
posmimienHs (myOunikanii): Ha odiniiiHomy BeO-caiiTi Oneparopa: https://flycom.ua/ (nocmiiino docmynnui
OJ151 O3HATUOMIICHHSL).

1. OCHOBHI NIOHSATTSA TA BUSHAUYEHHS

Iy6aiunmii norosip (ogepra) — BUKOPUCTOBYETHCS y BIIIOBIAHOCTI i3 BU3HAUCHHSM HaBEJCHUM Y
npeamOyJi

AOoHeHT — ¢iznuHa oco0a, sika otpumye Ilociyru Oneparopa Ha ymoBax 1soro Jlorosopy.

IMocayra — npoaykT aisuibHOCTI Omieparopa, CIpsSMOBaHMM HA 3a10BOJICHHS TOTped AGoHeHTa y cdepi
€JIGKTPOHHUX KOMYHIKallil, [0 BKJIIOYAE HAJlaHHS JOCTYIy 10 Mepexi [HTepHeT, a TakoxX 1HIII JT0JJaTKOBI
CEepBICH Ta MOCIYTH, MEPENIK 1 YMOBU HaJlaHHS SKUX BU3Ha4YaroThCcsi OnepaTopoM.

3asiBKka — ycHe abo nmuchbMoBe 3BepHEeHHsT AOoHeHTa 10 OnepaTopa 11010 MiAKIIOYEHHS, BIIKIIOYCHHS
yn 3miHu [locayr.

Tapuduuii nnan (Tapud) — cykynHicTs npono3uiiii, 3anpornonoBanux Ad6onenty Omneparopom, moao
BapTOCTi, YMOB Ta 00csary HajgaHHs nesHux [locmyr.

Indopmauiiino-o6ininropa cucrema (IBC/Biminr) — nporpamHo-amapaTHUH KOMIUIEKC —JUIs
aBTOMATHU30BaHOT0 00Ky HagaHux [lociyr 1 mpoBeneHHs po3paxyHKiB.

Kinuese o61agHanHs — o0nagHaHHs, IpU3HAUCHE JJIS 3’ €HAHHS 3 KIHIEBUM ITYHKTOM €JIEKTPOHHOT
KOMYHIKAI[IITHOT Mepexi 3 METOI0 3a0e3MeYeHHS JOCTYIY JI0 €IeKTPOHHUX KOMYHIKAI[iHHUX MOCITYT.

Touka gemapkaiii — Touka po3MeXyBaHHs BianoBiganbHOCTI Onepatopa i AOOHEHTa IpU HaJaHHI
[Mocnyr, sikor0 € BXia A0 mpuMimieHHss AOoHeHTa (MpH MiAKIIOUCHHI B KBapTHPi) a0 Mexa 3eMenbHOT
JUISTHKY Ha K1l pO3MIIIEHO MOMEIIKaHHs AOOHEeHTa (IPH MiAKIIOYEHH] B IPUBAaTHOMY OYAHMHKY).

OcoOucTuii kaliHeT — amapaTHO-IPOTPaMHHUI KOMIUIEKC, KOPHUCTYIOUHCHh SKUM, AOOHEHT MOXKe
caMmocTiifHO 3MiHIoBatu TapudHi ruianu ta napamerpu Ilociyru, oTpumyBaru iH(opMarito mo0 o0csTiB
Hananux [locayr, camocTiitHo 3amoBusiTH [lociyru Ta BUKOHYBAaTH 1HIII J1ii JOCTYTHI 3@ HOTr0 JOMOMOTIOI0.
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Mepe:xka/Mepe:ka OnepaTopa — KOMIUIGKC TEXHIYHHUX 3acO0IiB 1 cCrmopyn Ajisi MapuipyTu3ailii,
KOMYTallii, mepegavi Ta npuiiMaHHs JaHUX, SIKUH BUKOPUCTOBY€eThbesa Omneparopom ans Haaanus [locyr.

Cnam — cleKTpOHHI, TeKCTOBI Ta/abo MyJIbTUMEIiHHI MOBIIOMIICHHS, sIKi 0€3 MOMEepeaHbOi 3roau
(3aMOBIICHHS) OTPUMYyBaya TAKUX IMOBIIOMJICHb YMUCHO MacOBO HAICHJIAIOTHCS Ha HOTO aapecy eIeKTPOHHOT
nomTy abo KiHIeBe 00IaTHaHHS, KPiM MoBigoMiieHs OniepaTropa o0 HadaHHS TOCITyT

Odiuiitnuii Bed-caiit Oneparopa (Caiit) — https://flycom.ua, Ha sikomy onpuoaHeHO iHbOPMAILTLiT0
npo [orosip, Tapucu Ta ymoBu vagauus [locmyr.

[H1I1 TepMiHKM MalOTh 3HaUEHHS, TepeAdayeHi YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

2. IPEJMET JOI'OBOPY TA 3AT'AJIBHI NIOJIOKEHHS

2.1 Omnepatop, 3a YMOBH HAasSBHOCTI TEXHIYHOI MOJJIMBOCTi, 3000B’S3y€ThCcS HaJaBaTH AOOHEHTY
CNEKTPOHHI KoMyHiKamiiHi nocnyru (mami — «Ilociayru») BiamoBiaHo 10 0OpaHuXx AGOHEHTOM i3 TEPEIiKy
BCTaHOBJIEHOTO OniepaTopoM, a AGOHEHT y CBOIO Uepry 3000B’3YEThCS CBOEYACHO CIUIAUyBaTH iX BapTICTh.

2.2 OO0oB’s3K0BOI0 yMOBOIO HajgaHHA AOoHeHTy Ilociayr e HasgBHicTh y OmnepaTtopa TEXHIYHOI
MOYJIMBOCTI 3a0€3NeUnTH iX HaJJaHHS 332 BKa3aHOI0 AGOHEHTOM aJIpeCOIO IMiIKIIOYCHHS.

2.3 Ilepenik, obcsar ta sikicte [lociyr, OCHOBHI XapaKTePUCTHKH, CHOCIO MiAKIIOYEHHS KiHIIEBOTO
o0JTaTHaHHS BiIOBITHO IO TEXHOJIOTIi HagaHHs oOpanux [lociyr, a TakoX TEXHIYHI Ta OpTraHi3aliitHi yMOBH
JOCTYyIly 10 HUX B Mepexi Omepatopa, po3MimieHi Ha caidti OmnepaTtopa Ta 3a3HadaroThCsl y 3asBIl Ha
NpUETHAHHS.

3aMOBIIEHHS, 3MiHY YMOB HAJaHHS, NPUIUHEHHS, TUMYacOBE MPUIIMHEHHS Ta MOHOBJIEHHS IOCIYT
AGoHeHT Moxe 3ailicHioBaTH B OcoOucromy kabiHeTi abo HIISXOM 3BEPHEHHS 10 TEXHIYHOI MiITPUMKH
Omneparopa 3a Homepamu Tenedony: 0971365136, 0501365136, 0631365136.

2.4 HanauHs TOCTYT PO3MOYMHAETHCS MICHS YKIAJAEHHS JOTOBOpYy, BUKOHaHHS CTOpOHAMH IiH, IO
nependaueHi uum JloroBopom Ta JlogaTkaMu 10 HBOTO, SIKi € HEOOXITHUMU Ui TIOYATKy HAJaHHS MOCTYT.
dakTryHe OTpUMaHHA AOOHEHTOM IIEBHOI IMOCIYTH Ta KOPUCTYBAaHHS HEIO O3HAYae, 110 Taka mociyra Oyia
3aMoBJieHa AOOHEHTOM.

2.5 YacoBa cxema HaJaHHs MOCIIYT: 10100080, BIPOIOBK 24 (ABaIIATH YOTUPHOX) FOJMH Ha 100y, 7
(ciM) mHIB Ha THKICHD BKJIFOYAIOYX BUXIIHI 1 CBATKOBI JIHI.

2.6 Omeparop rapanTye HajaHHs AOOHEHTY OE3KOIITOBHOI TEXHIYHOI KOHCYNbTAIiil Ta iHGopMaIiitHOT
HiITPUMKH BiANOBIAHUMHE (DaxiBLIsAMH y peskumi 24 (1BaalaATH Y0THPHOX) TOIUH Ha 100y, 7 (cemu) AHIB Ha
THOK/ICHb.

Omneparop 3abe3neuye MOXJIMBICTh BHKJIMKY TEXHIYHOIO CHEIalicTa A YCYHEHHS HEMOJaJo0K Y
po6oui aHi. Buiza cnenianicra 34iiCHIOETBCS O€3KOIITOBHO Y BUITAIKAX, KOJIX HETOJIA KA BUHUKIIH 3 BUHU
Omeparopa, Ta Ha IUIATHIA OCHOBI — Yy BHUIaJKaX, KOJU HEMOJIAJKU 3YMOBIICHI AisMu/00saHAHHIM
AbGonenta abo Ttperimu ocobamu. IlmatHmii BuWizg creniamicra Omeparopa A BUKOHAHHS poOIT
MOTO/IKY€ThCs 3 AOOHEHTOM mepe 31HCHEHHIM BHI3ay. BapTicTh Takoro BUi3my BU3HAYAETHCS BIAMOBITHO
710 IpeHCKypaHTa JOAaTKOBUX nociayr Onepartopa.

2.7 Onepatop noBijgomisie AGOHEHTa PO 3MiHM YMOB 11boro JloroBopy Ha odimiiiHOMy BeO-caiiTi abo
HIISIXOM po3MileHHs noBigomieHHs B Ocoducromy kabineti AGoHeHTa, Taki MoBiIOMICHHS HAICHIAIOTHCS
HE MMi3HiIe HiX 3a 7 (CiM) KaJlCHIApHUX JHIB 10 HAOpaHHs 3MiHAMH YHHHOCTI.

V BuIajiKax, KoJu yMOBH 11b0ro JloroBopy (30kpema, Tapudu, xapakrepuctuku [locayr) HagaroThes y
BUTJIAMl TOCWJIAHHA Ha JDKEpeno IX pO3MIIEHHS, MOBIAOMJICHHS MpO 3MiHY TakKUX YMOB MOXKe
3MIACHIOBATHCS NUIIXOM HaACWUIaHHS AOOHEHTY IMOBIJIOMIICHHS 3 MOCHJIAHHAM Ha JDKEPENIO PO3MIIIeHHS
OHOBJICHOI 1H(opMaIIii.

BHeceni 3MiHM TOUIMPIOIOTHCS HA BC1 104l TOTOBOPH, KO AGOHEHT He po3ipBe JloroBip mpoTsarom
BKa3aHOTO CTPOKY Ta MPOJOBXKHUTH KopucTyBaTucs llocayramu, mo 0Oe33anepedHo CBIJUYUTH MPO 3rOIY
AOGOHEHTa i3 BHECEHUMU 3MiHAMH.

3. MMOPAJOK YKIIAAEHHS JOT'OBOPY TA HAJAHHSA IMTOCJYT
3.1 Ueii Jloroip BBakaeThCs MOTOHKEHUM Ta YKIQJACHUM IUISXOM BYMHEHHS AOOHEHTOM il 110
CBIIYaTh MpO 3roly AoTpuMyBatucs ymoB JloroBopy (akuent), 0e3 miInucaHHS THCbMOBOTO MPUMIpHHUKA
CropoHamu.
3.2 Aknent (npueIHaHHsA) AGOHEHTA 10 IIbOro JIOroBOPY 3/1ilCHIOETHCSI HACTYITHUM YHHOM:
3.2.1 AGoneHTH, siki panime orpumyBaiu [lociayru Big Oneparopa, IpueIHYOTHCS 110 Iboro JloroBopy
uusixom orutatu [locmyr Ta/abo mpooBxeHHsIM KopucTyBanHs [Tociyramu Oneparopa.




3.2.2 AGoHeHTH, sIKI BHEpIIe 3BepTaloThes 3a HamaHHAM [lociyr no OmepaTtopa, IPHETHYIOTHCS 10
p0ro J{oroBopy IUIssXoM HaJaHHS YCHOI a00 MUCHMOBOT 3asBKH, Y TOMY YHCIi Yepe3 TeleOHHUN A3BIHOK
Omnepatopy, ¢hopmMu 3BOPOTHOTO 3B 53Ky Ha caiiTi, 3BepHEHHs Yepe3 yar-0otu (30kpema y Viber, Telegram
TOIIO), @ TAKOX Yepe3 iHII 3aco0M eJIeKTPOHHOI KOMYHIKaIllil, 110 JO3BOJIAIOTh iMCHTH(IKYBAaTH 0CO0Y
AOoHEHTa Ta Oro BOJICBUSIBICHHS.

Omneparop po3risgae 3asBKy y CTPOK 0 TPhOX POOOUYMX AHIB, MPOTATOM SIKHX BHU3HAYAE HASBHICTH
TEXHIYHOT MOXIMBOCTI miakmoueHHs [locmyru 3a 3asBieHOr0 AOOHEHTOM aJIpecol0 Ta IOBiIOMIISE
AOoHeHTa:!

-y pa3i BIACYTHOCTI TEXHIYHOI MOMJIMBOCTI — TPO BIJMOBY y MiJKIIOYEHHI 3 BiJNOBITHUM

OOIpYHTYBaHHSIM,

-y pa3i HassBHOCTI TEXHIYHOT MOXKIIMBOCTI — IPO y3TOJDKEHHS Yacy 1 AaTu miakmodeHHs [locmyr.

3.3 Iliaxmouenns [Hocnyru A6onenty OmnepaTop 37iiicHIOE Y cTpOK 10 14 poOounx /AHIB, 3aJIEKHO BiJl
reorpaiuHOrO pO3TAIIyBaHHS AJPECH MIJKIIOYCHHS Ta 1HKCHEPHO-TEXHIYHUX XapaKTEPUCTHK OymiBIIi
(00’€exTy).

3.4 Jlns otrpumanHs Ilocmyr BHUKOPHCTOBYETBCS KiHIEBE OOiamHaHHS AOOHEHTA, SKE MOBUHHO
BIJIMOBIJIATH TEXHIYHUM HOpMaM. ¥ pa3i HeoOXximHocTi Omeparop Moke HajaTh OOJaJHAHHS Ha IiJCTaBi
OKpPEMOTo JI0TOBOPY.

3.5 AOoneHT rapantye Omeparopy, 1[0 BiH BOJIOJI€ 3aKOHHMMH TpaBamu Ha [IpumimienHs, ne
3IIACHIOETHCS TinKItoYeHHs [locmyr.

3.6 Omneparop po3mounHae HajgaHHs [locmyr He mi3Hime HiX 4yepe3 24 TOAWHM IICIs BUKOHAHHS
AOGOHEHTOM YMOB MiJKIIOUEHHS, HaJaHHS MEPEKEBHX 1JCHTH(IKATOPIB Ta MOBHOI OIUIATH 3aMOBIICHHX
[Tocnyr 3a nepuuit Po3paxyHkoBwHii epio/] BIAMOBIIHO 10 [iF0UYMX HA MOMEHT MigkItodeHHs Tapudis.

3.7 ®akT migKIIOYCHHS KIHIEBOro oOsajHaHHs 10 Mepexi (ModaTKy HaJaHHS TEIeKOMYHiKaliiHOT
nociyru) GiKCyeThesi TEXHIYHUME MOXUITHBOCTSIMEA Otieparopa.

3.8 MiHimanbHa IIBUJAKICTH Mepeiavi Ta TNpUMaHHS jJaHuXx craHoBuTh 2 MOit/c. Cepenns Tta
MakCcHMajbHa IIBUAKICTH Tepefadi Ta MNPUIMaHHS JaHUX BU3HAYAIOTHCSA BIAMOBIIHO [0 0OpaHOTrO
AbGonentom TapudHOro miuaHy Ta 3a3HavalOTBCS B yMOBax BiamoBimHoro Tapudnoro miany, mo €
HEB1J]’€MHOIO YaCTUHOIO 110r0 JloroBopy.

3.9 AOOHEHT MOXe THM4YacoBO Npu3ynuHUTH HajgaHHs [locayr Ha crtpok a0 60 (umictaecsTh)
KaJeHJapHUX JHIB Ha pik B Ocobuctomy kabiHeTi ab0 3BepHEHHSIM /10 TEXHIYHOI miATpuMKu Oneparopa.

3.10 AGoHeHT Mae MpaBo 3MIHUTH Tapu(HUN TUIAH HE MI3HINIE, HIK 32 OJUH JICHb J0 JaTH IOYaTKY
HACTYITHOTO PO3PAaXyHKOBOIO MEPIOy.

3.11. IMicnsa migkmrouenHs [locmyrn AGOHEHT 3000B’s3aHUH MPOTITOM TPHOX THIB MEPEBIPUTH CBOI
nepcoHanbHi JaHi B OcoOuctomy kabiHeri. BiamoBigaibHICTH 3a 30epiraHHs JIOTiHY Ta IapoJil0 Hece
AOQOHEHT.

3.12 OnepaTop Ma€ NpaBo CKOPOYYBATH (THMYACOBO NPUIUHATH) HajxaHHs [1ocJyr v HACTYIHHX
BHIIATKAX:

3.12.1 V pa3i HassBHOCTI MPOCTPOYCHOT 3a00pProBaHOCTI 32 OTPUMAaHI MOCITYTH a00 3aKiHYEHHS KOIITIB
3a nepemmiadeHi [locmyrn. Hamanus Ilocnayr BimHOBIMIOETBCS OmneparopoM IMicis MOBHOTO TMOTAINICHHS
3a00pPTroBaHOCTI 1 BHECEHHS TIEpeariaTi 3a oopanum Tapudom.

AOOHEHT MOXe CKOPUCTATHCS TOCTyror «Kpemaut moBipu», sika JT03BOJISIE THMYACOBO MPOIOBKUTH
kopuctyBaHHs [locimyramu HaBiTh PU HAIBHOCTI 3a00proBaHOCTI, aje JHIIe B MeXaX YMOB 1Ii€i MOCTyTH,
K1 po3mimeHHi Ha caiiti Onepatopa. [locoyra «KpenuT noBipm» ai€ MpOTATOM OJHOTO KaJeHIAPHOTO JTHS
Ta MOXe OyTH aKTHBOBaHa He OUIbIIE TPHOX pa3iB HA MicsAllb. [licns 3akiHUEHHS CTPOKY Jii a00 BUUEpIaHHS
KUTbKOCTI akTuBamii, OmepaTtop Mae mpaBo NPU3YNMUHUTH HagaHHSA [lociyr 10 MOBHOTO MOTAIICHHS
3a00pPTOBAaHOCTI.

[Ticns moramendss AOOHEHTOM 3a0OPTrOBaHOCTI 3 OIUIATH TOCTYT, HAJAHHSA SIKHX THUMYacOBO
npunuaeHo, OmepaTtop BigHOBIO€ Ilocmyru mpoTsroMm opHi€l roAWHU, a 3a BIJCYTHOCTI TEXHIYHOI
MOYJIMBOCTI — HE Mi3HIIIE HI)K YIPOJIOBXK ABOX POOOYHX JIHIB.

3.12.2 BukoHaHHSI pEMOHTHHUX Ta MPOQPLITAKTHIHUX POOIT.

3.12.3 BUHUKHEHHS CTUXIMHOTO J¥Xa, HAJ3BUYANHOI CUTYyallii, Gopc-Maxopy, M0 YHEMOXJIHBIIOE
HajanHs [locoyr.

3.12.4 BusiieHHsI HECAaHKIIOHOBAHOTO BTpydaHHs AOOHeHTa B Mepexy.

3.12.5 Ilommpennss AOOHEHTOM cIaMmy, BIPYCiB, TOPYIICHHS 3aKOHOJABCTBA TPHU BUKOPHCTAHHI
[Tocmyr.




3.12.6 KomepuiiiHe BHKOPHCTaHHS MOCIYr BCymeped yMoBaM Iboro JloroBopy (sKiio iHIIe He
nependadeHo 10MoBieHOCTsIMUA CTOPiH)

3.13 3 meToro 3abe3medeHHs cTabiibHOI poOOTH MEpeXkKi Ta 3axXHUCTy ii Big mepeBaHTaxeHnb, Oneparop
Ma€e MpaBO TUMYACOBO OOMEKYBAaTH INBHAKICTH ab0 00CAT MepeaaHux/OTpUMaHUX MaHUX Y BHIAIKY
AQHOMAJIBHOTO UM HAJMIPHOTO HABaHTAXEHHS 3 00Ky AOOHEHTa, PO 10 MOBigOMIIsiE AGOHEHTA.

3.14 Oneparop mae mpaBo Npu3ynuHUTH HagaHHs [lociyr Ha yac 3amnaHoBaHOrO MPOMITAKTUYHOTO YU
PEMOHTHOTO 00CIyroByBaHHA Mepexi. CyMapHHH yac TakuxX poOIT HE MOXKe NepeBUINyBaTH 24 TOIMHU
OPOTATOM Micsis. SKio po6oTu MpU3BOAATH A0 nepepBu y HagaHHi [locnyr monax ogny 106y, Oneparop
noBigomisiec AGOHEHTa MPO OPIEHTOBHI CTPOKM iX 3aBEpUICHHS. Y BHIAJKY IOIIKOKEHHS MEPEX, IO
NpU3BOJUTH 10 3HMXKEeHHs AkocTi [locoyr, Onepatop Takox iHPopMye AOGOHEHTa MPO OPIEHTOBHI CTPOKH
BIZTHOBJICHHSI, SIKIIIO € TiICTaBH BBAKATH, IIO II€ TPUBATHUME MTOHA O/IHY J100Y.

3.15 V pa3i 3BepHeHHST AGOHEHTA 13 3asABKOIO 110,10 30010 a00 MOIMIKOKEHHS MEPEeXki, BHACIIIOK YOTO
CTaB HEMOXJIUBUM J0CTyI 110 [lociayrn abo moka3HUKH ii SIKOCTI 3HU3WIUCH 0 HEMPHUITyCTUMUX 3HAYCHb,
Omneparop 3000B’si3aHUIl OMpaIlOBaTH Take 3BEPHEHHs Ta 3a0€3MEeYUTH BiJHOBIEHHS HAJAHHS TMOCITYTH
OpOTSATOM 24 TOMH 3 MOMEHTY 3BEpHEHHS.

VY Bumagky He ycyHeHHs nepe0oiB B HaJaHHI MOCIYr MPOTIroM BkazaHoro udacy Omeparop, 3a
MHCHMOBHM 3BEPHCHHSIM AOOHEHTa, 3/IHCHIOE MEpPepPaxyHOK BapTOCTI MOCHYr. Y 3B 3Ky 3 HHM,
aOOHEHTChKa TJIaTa, BHECEHA 3a BKa3aHM mepiof BiicyTHOCTI HajmaHHs [lociyr HanexHoi sikocTi, Oyze
KOMITEHCOBAHa Ta 3apaxoBaHa 3a HACTYIHUH PO3PaxyHKOBHHA MEPIOI.

[lepepaxyHOK BapTOCTI MOCIYr HE 3IIHCHIOEThCS Yy pa3i HemojaHHsS AOOHEHTOM 3asiBKH IpO
HECMpaBHICTh Ta/abo nepeboi B HaJaHHI MOCTYT.

3.16 HelocTYNHICTh MOCJAYIM He BBAKAETHCS 300€M, 1110 BUHHK 3 BUHM OnepaTopa, y BUNIAJIKAX:

- Jiii un Oe3/isUTbHOCTI 1HIIUX OnepaTopiB/mpoBaiepiB, Yepe3 Mepexi SKuX HagarThes [locayry;

- MPOBEJICHHS TUIAHOBHX PEMOHTHO-TIPO(UIAKTHYHUX POOIT TPUBATICTIO HE OlbIe 24 roauH Mpo sKi
Omnepatop monepemkae AGonenta B Ocobucrtomy KabiHeTi abo Ha CBOeMy OQiIiifHOMY caiiTi B CTpOK
BCTAaHOBJIEHUH YHHHUM 3aKOHOJ/IaBCTBOM,;

- HCHAJICO)KHUW TEXHIYHUU CTaH OOJagHaHHS, KaOelto Ta mocayr AGOHEHTA, SIKi He BXOJATH JI0 30HU
BijnmoBinansHOCTI Oneparopa,

- BIIKJTFOUEHHS €NIEKTPOCHEPT 11, MOPYIICHHS eEKTPOKUBIICHHS 3 BUHU AOOHEHTA YH TPETiX 0ci0;

- yepe3 [iI0 HEraTUBHUX KIIMATUYHUX YMOB, CTHXIHHUX MPUPOJHUX JUX UM IHIIUX YUHHHKIB
HerepeOopHoi crit (popc —MakopiB);

- HECAHKIIIOHOBaHUM Ta/ab0 HEKOMIIETEHTHUM BTpydYaHHIM AOOHEHTA Ui TPETIX 0Ci0 B HAJIAIITYBaHHS
Ta pexuM (yHKIIOHYBaHHS obnaanaHHs Oneparopa,

- IPU3YyNUHEHHS a00 MPUMUHEHHS HaJaHHs MOCIYTH BiAMOBIAHO 10 yMOB JloroBopy;

- BUKPA/ICHHS UM TOMIKOPKEHHS 3JIOBMUCHUKAMHU JIIHIHHUX criopya OnepaTopa.

3.17 YMOBM, IOPSII0K Ta CTPOKH NpunuHeHHs Haganus [ocayr:

3.17.1 Ilpununenns HanauHs [locmyrm moxe 3xificHroBatHcs OnepaTopoM y pasi NMPUIMHEHHS il
nporo JloroBopy, B TOMy 4HCII MOro JOCTPOKOBOTO po3ipBaHHs, a0 NMPUIMHEHHS HAJaHHS OJHIET 4M
KizpKox [lociyr, 3aMOBIeHUX AOOHEHTOM.

3.17.2 3amoBnieHHs, 3MiHA YMOB HaJaHHS, MPUIIMHEHHS, TUMYAacOBE IMPHUIIMHEHHS Ta MOHOBIICHHS
MOCITYT MOXYTh 3/IHCHIOBATUCS NUCTAaHLIHHO AGoHeHTOM B Ocobmcromy kabiHETi ab0 3BEPHEHHSIM [0
CITYXK0u TexHIUHOI miaTpumku OrnepaTtopa.

3.17.3 YV pasi nmpunuHeHHs nisuibHOCTI Omeparopa 3 HanmauHs [locmyr, Omnepatop mnoBigomiisie
AOOHEHTIB, NUISIXOM PO3MIllleHHs Ha O(IifHOMY CaiTi BIAMOBIJHOTO MOBIJOMIICHHS, HE IMi3HINIE HIXK 3a
3(Tpu) MicsIli 10 TAKOTO MPUITMHEHHSI.

4. TIPABA TA OBOB’SA3KHM CTOPIH

4.1 Oneparop Mae Npaso:

4.1.1 3minroBati ymMoBHU Ta/abo BapTticthk Ilociyr, y Tomy umcii TapudHuX I1aHIB, 3 JOTPUMaHHIM
NOPSAIKY Ta CTPOKIB iHPopMyBaHHsS AOOHEHTa, epedoauyeHux uuM JloroBopoM i 3aKOHO/IaBCTBOM.

4.1.2 TumuacoBo oOMexyBatH abo mpunuHATH HagaHHa [locayr y Bumagkax, nepeadadeHux
3aKOHOJABCTBOM 1 IUM J[oroBopom.

4.1.3 TlpoBoauTu axiiii, yMOBU SIKMX MyONiKylOThCsS Ha odimiiiHomy caiti Omeparopa, HagaBaTu
AGOHEHTY 3HMKKH, OOHYCH 3aJIe)KHO B1Jl BUKOHAHHS YMOB, BU3HaueHUX OnepaTtopoM.

4.1.4 BcTaHOBIIIOBATH CBOE O0JIQJIHAHHS Y TpUMiIeHHI AGOHEHTa 3a HOTo 3ro/I010.




4.1.5 BimIMOBUTH y MiIKIIFOYEHHI KIHIIEBOTO 00JIaHaHHS AOOHEHTA, SIKIIIO BOHO HE cepTH(]IKOBaHE IS
BUKOPHUCTAHHSA HAa TepUTOpPIi YKpaiHH.

4.1.6 3nilicHIOBaTH 3amKC TeIePOHHUX PO3MOB MixK OmnepaTopoM Ta AGOHEHTOM 3 METOI0 BUKOHAHHS
JloroBopy, po3risiay mpeTeHsid, orpumMaHHs A0BinKoBOI iH(opmamii npo [Tocmyru. Taki 3anucu MOXYTb
BUKOpHUCTOBYBatucs OnepaTopom JUIst MiATBEPKEHHS (DaKkTy Ta 3MiCTy 3BEPHEHb.

417 Y BumaAKy HELUEH3YPHOTO YH OOpa3NMBOTrO CHUIKYBaHHS AOOHEHTa 3 MpeACTaBHUKAMHU
Omneparopa — 3A1MCHIOBATH KOMYHIKAI[iI0 3 TAKUM AOOHEHTOM BHKIIOYHO yepe3 Ocobuctuii kabiner. He
BBAXKAETHCS OPYLIEHHSAM LLOTO MYHKTY BUKopucTaHHs [locnyr mis ocobuctux motped AGOHEHTA Mij Yac
3MIMCHEHHST HHUM TPYIOBOi, MpOQeciiiHOi YW IHIIOi AISUTBHOCTI, SKIIO I HE CYNepeYdTh yMOBaM
BignosigHoro TapudHoro muany.

4.1.8 BinmoButu AGoHeHTy y miakmoueHHi [lociayr 3a momamHiMH TapuHUMH TUTAHAMH, SKIIO
NPUMIIICHHS BUKOPUCTOBYETHCS 3 KOMEPIIHOIO MeTOI0 (0dic, MarasuH, moypym TOIIO).

4.1.9 Hancunati AOGOHEHTY TOBIJOMJICHHS €JICKTPOHHUMH KaHajaMu 3B's3Ky (0cOOMCTHI KabiHeT,
enektponHa nomra, SMS, mecenmkepu Viber, Telegram, push-moBimomieHHs y momaTKax TOIIO) IO
3aMOBJICHI/OTpHMaHI TIOCITYTH, 3MiHy a00 NPUIIMHEHHS 1X HaJlaHHs, Tapu(u, MTaKeTH, BapTICTh, akIlii, cTaH
0Cc000BOr0 paxyHKy, NpoQilakTH4HI Ta aBapiiiHi poOOTH, a TaKOX MPOBOAMTH Teae(OHHI/CIEKTPOHHI
ONHUTYBAHHS 3 METOO IMMOKPAIICHHS SKOCTI 00CITyTOBYBaHHS.

4.1.10 Bamyuatn mo Hamauas Ilocayr tperix oci6 (maprtHepiB, miapsauukiB). Taki 0coOu MOKYThH
3aJydaTucsl JJs HaJaHHS TOCIYT €JeKTPOHHMX KOMYHIKAIliif, BUKOHAHHS TEXHIYHOTO, iH(OpMaIiifHOrO,
CEPBICHOT'0, MOHTAXXHOTO, aAAMIHICTPATUBHOTO YU 1HIIOTO CYITyTHHOI'O 0OCITYTrOBYBaHHS.

4.1.11 Maru iH1i npasa, nependadeHi num JoroBopom Ta 3aKOHOJABCTBOM Y KpaiHH.

4.2 Onepatop 3000B’sI3aHUIA:

4.2.1 Hagasatu I[locnyru BiANOBIIHO 10 3aKOHOAABCTBA, IIOTO J|0orOBOPY Ta BCTAHOBJICHUX KPUTEPIiB
SKOCTI.

4.2.2 Bectu 00711k 00CATY 1 BAPTOCTI HAIaHUX TTOCIIYT, 3a0€3MedyBaTH HOro T0CTOBIPHICTH Ta 30epiratu
JaHl po (GakTH CIOXUBaHHS AOOHEHTOM Tapu(iKOBaHUX IMOCIYT HEe MeHIe 36 KaJeHIapHUX MICAIIB, a
JIaHi PO pyX KOIITIB Ha 0COOOBOMY paxyHKY — HE MEHIIIe 24 KaJleHAapHUX MiCALiB.

4.2.3 Tlomepemxatu AOOHEHTa TpO CKOpodeHHs mepeniky Ilociayr, mpunuHeHHs iX HaJgaHHS,
BIZIKJTFOUEHHSI KIHIIEBOTO 00JIaIHAaHH — Yy MOPSAKY, ependadeHoMy UM J[oroBopom Ta 3aKOHOZaBCTBOM.

4.2.4 HanpaBisiTH CBOIX IPAIliBHUKIB 32 BUKJIMKOM AOOHEHTA /ISl yCYHEHHSI MTOIIKO/KEHb 00J1aTHAaHHS
Y1 MEPEexKi.

4.2.5 TloBigomnatu AOOHEHTa TpPO IUIAHOBI Tpo(diTaKTHYHI poOOTH Ta aBapii Ha EICKTPOHHHX
KOMYHIKaI[ifHIX Mepeskax Ta Mpo OPIEHTOBHI CTPOKU YCYHEHHS 1X HACIi/IKIB,

4.2.6. Ha 3armut AGoHeHTa HaaaTH iH(pOpMaIliro 1010 KiHIIeBOTo 00J1aJHaHH, SIKE BIJIOBIJa€ BUMOTaM
3aKOHO/ABCTBA Ta MOKE BUKOPUCTOBYBATHUCS B MEPEXKi.

4.2.7 BukoHyBaTH iHIIII 000B’SI3KH, repeadadeHi muM J{oroBopom Ta 3aKOHOIaBCTBOM Y KpaiHHU.

4.3 AGOHEHT Ma€ MpaBo:

4.3.1 CBoevyacHO OTprMyBaTH 3aMoBJieH1 [Tocyru HanexHOi SKOCTI.

4.3.2 Otpumysaru Big Omnepatopa iH(opMaIito mpo 3MiCT, SIKICTh, BapTICTh Ta MOPSIOK HAIaHHS
MOCTYT.

4.3.3 BinmoBuTHCS 200 3MiHUTH 3amMoBIIeHI [TocyT y mopsiky, BcTaHOBIeHOMY J[oroBOpoMm.

4.3.4 Ockapxutn HenpaBoMipHi 1ii Oneparopa y BCTAaHOBJIEHOMY 3aKOHOM TOPSIJIKY.

4.3.5 TlepeohopMuTH JOTOBIp HA iHITY 0COOY B MOPSIKY Ta HA yMOBaX BCTaHOBJIEHUX OnepaTopoM.

4.3.6 Bumaratu MOBEpHEHHs OIUIaueHHMX KOMITiB (MHCHMOBO 3BEepHYBINUCH j0 Omeparopa) y pasi
HeHaaHHS AOOHEHTY ToCIyT abo y pasi Horo BiZIMOBH Bij| MONEPEIHBO OILUIaYeHUX (ajie 1e He HaJlaHKX)
[Tocnyr, abo wamanHa Ilocnyr HeHanexxHoi skocTi. Ilpu 1BOMY, TOBEpHEHHS OIUIAYEHHUX KOIITIB
3aificHioeThest Oneparopom y cTpok 110 20 (nBaaisatu) ai0. [ToBepHEHHS KOIITIB 3IHCHIOETHCSI AOOHEHTaM,
10 iIeHTH(iIKyBaau cebe HAICKHUM YHHOM.

4.3.7 PeanizyBaru iHIII IpaBa BIAMOBIAHO 10 3aKOHOJIABCTBA Y KpaiHH.

4.4 AGoHEeHT 3000B’A3aHMIi:

4.4.1 CBoedacHO CcrurauyyBaTh 3aMOBIIeHI [locmyru y mopsiky Ta CTpokH, BcTaHOBIIEHI JJoroBopom, Ta
CaMOCTIHHO KOHTPOJIIOBATU CTaH 0COO0OBOr0 paxyHKa.

4.4.2 BUKOPUCTOBYBATH JIAIIE cepTU(IKOBaHE KiHIIeBE 00IaIHAHHS Ta YTPUMYBATH HOTO B CIIPABHOMY
CTaHi.

4.4.3 He BuxopuctoByBatu llocinyru y TPOTHUNPABHHUX IUISAX, HE BTPYUYATHCS Yy MEPEKY Ta HE
MOILIUPIOBATH CIIaM.




4.4.4 He mponmaBatu Ta He HamaBatu [lociayry tperiMm ocobam 0Oe3 OTpHMaHHS NMHCHMOBOI 3TOAU
Onepatopa.

4.4.5Y pa3i noTpedH, MOro/pKyBaT 3 BIacHUKaMu (YIpaBUTEISIMU) MPUMILICHHS, OYIMHKY, CIIOPYAH
1 MIPUJIETJINX TEPUTOPIM MpOBEJCHHs BCiX poOiT, HEOoOXiMHUX Ui HadaHHs [locayr, cnpusatu mepcoHamy
Omnepatopa y mpoOBeACHHI BiAMOBiIHUX pPOOIT (3a0e3meuyBaTH OC3MEPEIIKOAHUN JOCTYI, HaJaBaTH
HEOOXiTHY TeXHIYHY 1H(OPMAIILIIO Ta iH.).

4.4.6 He BUKOPHCTOBYBATH MEpEXKEBi ileHTH]IKATOpH TpeTix ocid, He (anbcuikyBaTH MeEpeKeBi
imeHTudikaTopu, HE BUKOPHCTOBYBAaTH HEICHYIOUI MepexkeBl iNeHTH(IKaTOpu, HE 3MAIMCHIOBATH Ta HE
CUPHATH 3IIHCHEHHIO OYIb-SIKUX JIiH, sIKi 3aBa)KAIOTh POOOTI IHIIMX aOOHEHTIB.

4.4.7 Tlosimomnatu OnepaTopa mpo 3MiHY CBOiX PEKBI3HUTIB MpoTsAroM 15 ani. OmnepaTop He BiANOBIAa€E
3a Oynb-siKi HeraTuBHI U1 AOOHEHTa HACIIIKU Yepe3 HEeBUKOHAHHS a00 HEHaJe)KHE BUKOHAHHS OCTaHHIM
HaBeJeHOTro 000B’ 13Ky, Ha/laHHSI HEMOBHUX 200 HEIOCTOBIPHUX JaHUX.

4.4.8 JlorpuMyBaTHCh BCIX YMOB AaHOTO /l0roBOpy, @ TAKOXK BUMOT YHHHOTO 3aKOHOIABCTBA.

5. BAPTICTB NOCJIYT TA MOPSAIOK PO3PAXYHKIB

5.1 Bapricts Ilocayr BcTtanoBmoeThesi OnepaTopoM BiMOBIAHO A0 3aTBEPKEHUX TapU(HUX TIIaHIB
Ta pO3MIly€eThCs Ha odiniiHOMY BeO-caiiTi Oneparopa: https://www.flycom.ua.

Po3mip mratu 3a TTocmyru MoXe BIAPI3HATUCS 3aJ€KHO Bill TEXHIYHUX Ta/abo €KOHOMIYHHX YMOB X
HajaHHS  (30KpeMa, HeoOXiMHOCTI JIOJATKOBOTO OOJIaAHAHHS, OCOOJUBOCTEH MIAKITIOUCHHS UM
00CIyrOBYBaHHS MEPEKi).

[Ipu upomy Omeparop HE 3aCTOCOBYE IUCKPUMIHAIIMHMX yMOB Juis AOOHEHTIB 3a O3HAKaMHU
TPOMAJISIHCTBA, MICIS MPOKMBAaHHA 4M Micls HaxaHHs [locmyr, okpiM BUMAJKiB, KOJM Taki BiIMIHHOCTI
00yMOBIIeHI O00’€KTUBHUMHU TEXHIYHHMH YH CKOHOMIYHMMH TPHYMHAMH, IEpeA0AYCHUMH YHUHHUM
3aKOHOJIAaBCTBOM Y KpaiHH.

5.2 TloBHa indopmarist po airoui tapudui manu Oneparopa, BKIOYAIOUN MIBHIKICTh JOCTYITY 10
Mepeki [HTepHeT (MiHIManbHy, TapaHTOBaHy Ta MaKCHMajbHy), o0csar Tpadiky (sSkimo mnependadeHi
0OMEKEHHS), BapTiCTh J0JaTKOBUX IMAKETIB Ta MOCIYT, a TAKOK YMOBH iX HaJaHHS, ONPHIIOHIOETHCS Y
BUIBHOMY J0CTyHl Ha oiuiiHoMy BeO-caiiTi Oneparopa ta goctynHi B Ocobucromy kabiHeti AOOHEHTa.
3a3HadeHa iH(pOpMaIlis € HEBiI €MHOIO YaCTUHOIO 1bOT0 J[oroBopy.

5.3 ®opwma oriatu - aBaHcoBa. AOOHEHT 3iiicHIoe nepeniuiaty [Tociayr OnepaTopa, BUXOASYH 31 CBOIX
noTtpeo, BiIMOBIIHO 70 BapTOCTi 00paHoro TapugHOro riany abo okpemoi [lociyru.

5.4 OmnepaTop 3IIMCHIOE PO3paxyHOK BapTOCTI HAJaHUX TMOCIYT 3a JIONMOMOTOK BJIACHOI OUIIHTOBOT
CHCTEMH OJMH pa3 Ha 100y. AGOHEHT OE30IUTaTHO MOBIIOMIISIETHCS MPO 3arajbHy BapTICTh €IEKTPOHHUX
KOMYHIKAI[IHHUX TMOCIYT, BKIIOYAIOYM MOJATKH, a TAKOX YCl JI0OJAaTKOBI IUIaTeXi, MOB’s3aH 3 HAJAaHHIM
[Mociyru y cnioci6 Beranornenuii JJoroBopom. Pe3ynbTaT po3paxyHKy HaaeThesi AGOHEHTY B OCOOMCTOMY
KaOiHeTI.

5.5 Po3paxyHkoBHM MepiofioM € onHa 100a abo OJMH KalleHIApHHWH Micslb (3aJIeKHO BiJ] YMOB
tapuHOro miaHy). Yci BUAM IMIOMICAYHHMX IUIATEXKIB BITHOCATHCS 0 KOXKHOTO IMOBHOTO i HEIMOBHOI'O
KaJICHIapHOTO MICSIIsl Ta 3HIMAIOTHCSA 3 0COO0BOTO paxyHKy 3 1-ro umcia maHoro micsisi, ab0 B MOMEHT
MOYaTKy BUKOPUCTAHHS BiMTOBITHUX TOCITYT Y JAHOMY MICSIII.

5.6 VY pasi HEBUKOpHCTaHHS KOWITIB y TOBHOMY 00cs31 mpoTaroM Po3paxyHKOBOTO Mepiofy, 3aUIIOK
KOIIITIB TIEPEHOCUTHCS HA HACTYITHUI Po3paxyHKOBuUI mepio.

5.7 ToBigmomiieHHst mpo 3MiHy TapudiB po3minryerbes OmepaTtopoM He mi3Hime HiK 3a 7 (cim)
KaJICHJAPHUX JTHIB 10 HaOpaHHS YMHHOCTI HOBUMH TapudaMHu 1 MOXKe 3MIMCHIOBATHCS OJTHUM a00 KiTbKOMa
cnocobamu Ha BUOIp Omepartopa, 30kpema depe3 iHpopMaIiiHO-T0BIAKOBI cimyx0u, Ocobuctuii kabiHeT
AbGonenTa, enekrponny momry, SMS, mecenmkepu (Viber, Telegram), Be6-caiit OnepaTopa abo iHIIHIM
CrocoOoM, 110 HE CYNEpPEeunuTh 3aKOHOJABCTBY. 3MIHM HE MAlOTh 3BOPOTHOI CHJIM Ta HE TIOIIUPIOIOTHCS HA
MOCJIYTH, sIKi BXe Oynmu oTpuMmaHi AOOHEHTOM. BiamoBiZaNbHICT 3a CBOE€YAaCHE O3HAWOMJICHHS 3
iH(pOpMaLIHHUMH TTOBITOMIICHHSIMH MOKJIaa€ThCsl HA AGOHEHTA.

VY pasi He3roau 3i 3MiHOIO TapudiB a00 3aPOBAKEHHSIM HOBHX IJIaTEX1B, AOOHEHT Ma€ Mpaso.

- 3BepHyTHCs 0 OnepaTopa i3 3auToM Ipo 3MiHy Tapudy;

- abo JOCTpOKOBO MHpUIHHHMTH Aif0 JoroBopy, moBimomuBimu OnepaTopa MUCbMOBO 3a 7 (cim)

KaJICHIapHUX JHIB.

k1o 10 MOMEHTY BCTyITy HOBUX TapudiB y aito Oneparop He OTpUMAE BiAMOBITHOTO TOBITOMIICHHS,

BBAXXA€ETHCS, 10 AOOHEHT NMPHUITHIB HOBI YMOBH.
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5.8 Omutara 34iiiCHIOETHCSI B HAIIIOHAIBHIN BAMIOTI YKpaiHU MIISIXOM O€3roTiBKOBOTO MEpeKas3y KOIITIB
Ha paxyHok Omneparopa uepe3 OaHKIBCbKI yCTaHOBH, IIATIXKHI TEPMIHAIM UM 1HIII MIATLKHI cucteMu. s
KOPEKTHOI iieHTh(ikamii AGoHeHT 3000B’s13anuii 3a3Hauatu I1.IL6. Ta HOMep ocoGoBoro paxynky. Yci
KOMICIi Ta 1HIIIl BUTPATH, TIOB’A3aHi 3 MPOBEACHHSM IJIATEeXKY, crauye AOOHEHT.

5.9 AGOHEHT caMOCTIfHO Hece BiAMOBIAAIBHICTD 32 PABMIIBHICTH 3/11HCHEHUX HUM IUIATEXKIB.

5.10 daktom oOmIaTH TOCAYr BBAXKAETHCS (PAKTUUHE HAAXOKEHHS TPOILIOBUX KOIITIB Ha
po3paxyHKoBHid paxyHok Omeparopa.

5.11 AGoHeHT 3000B’s13aHUI CaMOCTIMHO KOHTPOJIOBATH CTaH CBOI'O 0COO0OBOT0 paXyHKY Ta CBOEYACHO
fioro momoBHIOBaTH. Y pa3i MpoCcTpoYeHHs Iuiarexy OnepaTop Mae MpaBo CKOPOTUTH ab0 MPU3YIHHUTH
HaJIaHHS MOCTYT. BiTHOBIICHHS MOCITYT 3A1MCHIOETHCS MICHISI MOBHOT'O MOTAIICHHS 3a00prOBaHOCTI.

5.12 ITocnyru BigHOBMOIOTECs OTIepaTOpOM MPOTATOM OJHI€T TOAWHY MMiCIs HAAXOHKCHHS KOIITIB, a B
pa3i TeXHIYHOT HEMOKIIMBOCTI — HE MIi3HIIIEe HIK Yyepe3 aBa poOodi JiHi.

5.13 Jlns 3a6e3neueHns OesnepepBHOro HaganHs Ilociayr AGOHEHT Mae MPaBo MOMOBHIOBATH PaXyHOK
Ha CyMy, III0 TIEPEBUIILYE PO3MIp MEPEAIUIATH 3a TAPHU(PHUM TUIAHOM.

5.14 Jlomyckaetbesi ormnara llocmyrn TperiMum ocobamMu 3a JOpydeHHSIM AOOHEHTa y MOPSAKY,
nepe0aueHOMY 3aKOHO/IaBCTBOM.

5.15 OO6nik obcsary crnoxutux I[locmyr (tpadiky) 3miHCHIOETBCS 3a JOMOMOIOK CHCTEMH OOJIIKY
Omneparopa (6iniHTy). AGOHEHT MOTOKYETHCS, IO 10 TAKOT CHCTEMH OOJiKY OyayTh BKJIFOUCHI BiZIOMOCTI
PO HBOTO, Y TOMY YHCII HOTO MEepCOHANbHI JaHi, 00poOKa SIKUX 3IMCHIOETHCS BIAIOBITHO 10 3aKOHY
VYxpaiau «[Ipo 3axucT mepcoHaIbHUX JaHUX. AOOHEHT MiATBEPIKYE CBOKO 3oy Ha 0OOpOOKY 3a3HauCHHUX
JAHUX Ta BU3HAE pe3ydbTaT 00Jiky OmnepaTopa siK TO4HI Ta ocTaTo49Hi. CTOPOHHU MOTOHKYIOTHCS, 110 00JIIK
00csary cnoxkutux Ilocmyr 3miiCHIOETBCS BUKIIOYHO 3aco0amu OrepaTtopa. AOGOHEHT 3000B'SA3y€EThCS HE
BUKOPUCTOBYBATH BJIACHI 3aCO0H OOJIIKY.

5.16 3a uac, npoTtsirom sikoro [locmyru He HajgaBanuch 3 BUHU AOOHEHTA, IUIaTa HAPaXOBYETHCS B
noBHOMY 00cs3i. ¥ pa3i HeHaganHsa abo HaganHs [locmyr HeHanexxHoi sikocTi 3 BUHHM Orneparopa, BapTiCTh
takux [Tocayr He HapaxoByeThCs a00 MiJIsATaE MepepaxyHKy 3a 3asBor0 AOOHEHTA.

6. BIAMOBIJAJIBHICTH CTOPIH

6.1 CropoHH HECyTh BIAIMOBINANBHICTH 32 MOPYIIEHHS YMOB I1bOoro JlOroBOpY BiANOBITHO IO HOTO
MOJIO’KEHb Ta YNHHOTO 3aKOHOJABCTBA YKpaiHH.

6.2 BinnoBinaabHicts Onepartopa:

6.2.1 Oneparop Hece BiANOBIAATLHICT 32 HEHaJaHHA a00 HeHasnexxkHe HagaHHs [lociyr y Bumaakax ta
MeXax, repe0adyeHNX YMHHIM 3aKOHOAaBCTBOM YKpainu Ta muM JloroBopom. BikomyBaHHS MOKIHBUX
30MTKIB 3IIHCHIOETBCS BIAMOBITHO IO 3aKOHOAABCTBA YKpaiHH, Y TOMY 4YHCII B MpeTeH3iiiHoMy Ta/abo
CyJIOBOMY TIOPSIZIKY.

6.2.2 Oneparop HE Hece BiAMOBIAAIBHICTH 3a.

- BUKOpUCTaHHSI AGOHEHTOM 00J1aIHaHHs 200 MPOrpaMHOTo 3a0e3MeveHHs, 0 He Bi/IMOBi1a€ BUMOTaM
3aKOHOJABCTBA YU TEXHIYHUM YMOBaM,

- TOMIKOJ[>KCHHSI MEPEXK1 YU O0JIaTHAHHS, Y TOMY YHCIII Yepe3 BTPYYaHHS TPETiX 0cio;

- 3MicT 1 KOH(imeHIiiiHICT, Tepeaanol 3a momomoror Mmepexi InrepHer A6onentom (AOGOHEHTOBI)
iHpopMallii Ta SKicTh MOCTYT/KOHTEHTY TPETIiX 0Ci0;

- SKICTh HaJaHUX TOCIYT 1 LIHOBY MOJITHKY IHIIMX MOCTAYaJIbHUKIB MOCTYT, 32 JOMOMOIOI0 SKHX
AboneHT orpumye Iocnyru;

- 3aTPUMKH a00 nepe0oi B poOOTi, sIKi BAHUKAIOTh 3 IPUYHH, SIKI 3HAXOAATHCS 11032 ¢(Peporo KOHTPOITIO
Omneparopa,;

- nepeboi, 3aTpuMKU y poOoTi, cripuurHeHi 30uTku OONagHaHHIO, 10 BUHUKIU 3 MPHYWH, SKI HE
3anexars Bix Oneparopa (y ToMy Yuchi [ii iHIIMX OMEpaTopiB, MOCTAYAIBHUKIB KOHTEHTY, (HOpC-MaKop,
CTHXiiiHI SBHIIA);

- SIKIIO BiJICYTHICTH 200 MOTIPIICHHS SIKOCTI MOCITYTH CTAJIOCS BHACIIIOK Jiii AOOHEHTa B TOMY YHUCIT,
ajie He BUKIIOYHO: TOPYIIEHb MPaBWJI KOPUCTYBAHHSA OOJAAHAHHSAM, MEPEBUILEHHS PEKOMEHI0BAHOI
IPAaHUYHOI KUTBKOCTI OOJIaJIHAHHSA HA OJHY JIHIIO, 3POIIyBaHHs/PO3TradyXeHHs KaOelo, OJHOYACHOTO
KOPHUCTYBaHHS MOCIYTrOI0 Ta CTBOPEHHS [0JIaTKOBOTO HABAaHTA)XKCHHS HA |HTEpPHET-JTiHII0 BUKOPUCTAHHSIM
KOMI foTepa, {Orrent-kirieHTiB, OHJIAWH-IrOp, 3aBaHTAXCHHS MAHWX, MOPYIICHHS CXEMH MiAKITIOYCHHS Ta
1HIIIE;

- HACTIJKM HEHAJIe)KHOro 30epiraHHs AOOHEHTOM JIOTIHIB/ApOJiB YW Tmepefadi JOCTYNmy 0
OcobucToro kabiHeTYy.



6.3. BinnoBinanbHicTh ADOHEHTA:

6.3.1 AGOHEHT caMOCTIfHO BiJMOBIAA€ 3a KOy, 3aMOJisSHy B Ipoleci Bukopuctanus [lociyr iHmmM
ocobam abo ix maiiHy.

6.3.2 AGoHeHT caMOCTiitHO 3a0e3neuye MepekeBy Oe3MneKy Ta aHTUBIPYCHHI 3aXHUCT CBOTO OOJIaJHAHHS.

6.3.3 AGOHEHT Hece BCi PU3HKH, OB s3aH1 3 BAKOPUCTAHHSIM peCypciB Mepexi [HTepHeT, y ToMy ymcii
MOKJTHBI BTPATH YM 30MTKU BiJl OTPUMAHHS UM BUKOPUCTAHH iH(POPMAIIiT/TOCTyT TpeTiX 0cio.

6.3.4 AOGOHEHT HE Ma€ TpaBa BUKOPHCTOBYBaTH Tociayru Ormeparopa B MPOTHIPABHUX IUILX, IO
CyNepeuuTh YMHHOMY 3aKOHOAABCTBY YKpaiHM, HOpMaM MIKHapoJHOTO TMpaBa abo mopyllye mMpaBa Ta
3aKOHHI IHTE€PECH TPETiX 0Ci0 Ta CAaMOCTIHO HECe BiMOBINANBHICTH 32 TaKi MOPYIICHHS.

6.3.5 AGoneHT 3000B’s13aHul BiAmkoayBatu OnepaTopy BCi BUTPATH, MOB’sI3aH1 3 BIAHOBJICHHSIM a00
3aMiHOI0 OOJaJHaHHS, KaOeTbHUX JIHIM Ta IHIIUX CJIEMEHTIB MEpEeXi, MOIIKOHKCHUX 3 BHHH AOOHEHTa
(yMHCHO 49H 3 HEOOEPEKHOCTI), a TAKOXK y pasi BTpyUIaHHsS TPETiX 0oci0, skuM AOOHEHT HajaaB I0CTYI Oe3
Bimoma Omeparopa.

6.4 Oneparop 37iiiCHIOE 3aX0/11 13 3a0e3MeUeHHs 3aXUCTY MEpexki Ta MOCIyT Y MeXax, nepeadadyeHnx
3aKOHOJaBCTBOM. AOOHEHT J0JAaTKOBO CaMOCTIHHO 3a0e3ledye 3axHCT CBOro oOjajHaHHS (aHTHUBIpYC,
dbaepBo TOI1I0).

6.5 Koxxna 31 CTOpiH Hece caMOCTiliHy BiJIOBIJAIBHICTh 32 CBOI Jii Ta 3000B’s13aHHS MEpe]] TPETIMU
0co0aMH BIJIMOBITHO J0 3aKOHO/IaBCTBA Y KpaiHHU.

6.6 IHmi muTaHHs BiANOBINAIBHOCTI, HE BPETyJIbOBaHi UM J[0roBOpOM, BU3HAYAIOTHCS BIAIOBIIHO 10
YUHHOI'O 3aKOHOJABCTBA Y KpaiHU

7. ®DOPC-MAKOP

7.1 CropoHH 3BUTBHSIIOTHCS BiJl BiIIOBIJAIILHOCTI 32 YaCTKOBE Y MIOBHE HEBUKOHAHHS 3000B's13aHb 32
1M JIoroBOopoM, SIKIIIO TaKe HEBUKOHAHHSI CTAI0 HACIIIKOM 00CTaBUH HerepeOopHoi cuiu (hopc-Makopy),
110 BUHHKIIM TICIIS HOTo yKiIaneHHs Ta ski CTOPOHU He MOTIIH mependadnT ado 3armodirtd iM po3yMHUMH
3aX0/IaMHU.

Jlo oOcTaBuH HenepeOOPHOI CHITH BiTHOCSTHCS: CTUXiiHI Juxa (TOBEHI, TOXKEeXi, 3eMIICTPYCH, yparaHu
TOINO), BOEHHI [ii, aKTH TEPOPH3MY, MAacOBi OC3MOPSAIAKH, CTpaiKu, pIilICHHA Ta il JACpKaBHUX i
MYHIIMITATHUX OPTaHiB BJIATH, a TAKOXK IHIN OOCTAaBUHU 1032 PO3YMHUM KOHTposieM CTopiH, M0
YHEMOXJIUBIIIOIOTh BUKOHAHHS YMOB 11b0TO J[OroBopy.

7.2 CTopoHa, sika He MOKe BUKOHATH CBOT 3000B’s13aHHS uepe3 Gopc-Maxop, 30008’ s13aHa nmpotsrom 10
(mecsaTH) KanmeHOApHHUX AHIB MOBiKOMUTH iHITY CTOpOHY HpO 1X HACTaHHS Ta MOXKJIMBI HACTIIKH IS
BUKOHaHH: Jlorosopy.

7.3 S0 0oOcTaBUHH HemepeOOPHOI CHITM BIUIMBAIOTh Ha HamaHHs Ilocayr y MacoBoMy HOpsaky (He
aume 3a UM JloroBopom), OrmepaTop MOXeE MOBIIOMUTH TMPO 1€ IUIAXOM PO3MIIIEHHS BiAMOBIIHOT
iH(popMallii Ha cBoeMy odimiitHOMy BeO-caiiTi abo y 3aco0ax MacoBoi iH(popMaIii.

7.4 Ha nigrBepmkeHHss 00cTaBuH HerepeOopHOi cumm CTOpoHA, sIKa Ha HUX MOCHUJIAETHCS, HAJa€ Ha
BUMOTY 1HIIOT CTOPOHU BIAMOBIIHUIN JTOKYMEHT, BUAaHHi TOproBo-mpoMHICIOBOIO MaaaTo YKpaiHu a0o
IHIIIAM YIIOBHOB2)KEHUM OPTaHOM.

8. MEPCOHAJIbHI JTAHI ABOHEHTA

8.1 Yxnanarouu ueii Jlorosip, AGOHEHT Hazae cBiif 103B11 OnepaTopy Ha 00poOKy CBOi MEpCOHATBHUX
JAHWUX, OTPUMAaHUX BiJl HHOTO 3 METOIO HaJITaHHS €JIEKTPOHHUX KOMYHIKaliiHUX rmociyr. OnepaTop 3aiicHIOe
00pOoOKy MepcoOHATBPHUX MaHWX B MOPSIKY 1 Ha yMOBax, BH3HaueHHX 3akoHOM Ykpainu «IIpo 3axuct
NepCOHANBHUX JaHuX». OOpoOKa BKIIIOUAE, alie He 00MEKY€EThCS, 30MpaHHsIM, PEECTPALIEI0, HAKOTTUICHHSM,
30epiraHHsM, aJanTyBaHHSAM, 3MiHOIO, MOHOBJICHHSM, BHUKOPHCTAHHSAM 1 TOIMIMPEHHSM, (BKIIOYAOUYH
nepenaydy), 3HEOCOOICHHSM, 3HHUIICHHSIM MEPCOHAIBHUX JTaHUX, sKi 00pooOisitoThest OnepaTopom Ta/abo
YIIOBHOBXEHHUMHU OCO0aMH, MOB’si3aHMMHU 3 OnepaTopoM BiIHOCHHAMH KOHTPOJIIO, a00 KOHTparcHTaMHu,
3aJy4eHHMHU JI0 HajaHHs1/3a0e3ne4yenHs [lociyr BiaAmoBiIHO 10 noroBopis 3 Oneparopom.

8.2 AOOHEHT mOro/uKyeThcsl 1 Hazmae mpaBo Omeparopy BHKOpucTOByBaTH IlepconanbHi naHi i
MOTOJDKYETHCS 3 THM, IO TaKi JaHi, a TakoX iHmA iHdopmaris, HeoOxiaHa uist HamaHHs [locayr moxe
nepeaaBatucs 0e3 J0AaTKOBOI MHCHMOBOI 3TOJM MPO TaKy Nepeaady Juis BeleHHS 00Ky AOOHEHTIB,
MOCITYT, PO3PAXYyHKIB, IOBIJOMJICHb, IPOIO3HIIiMA, PEKIAMHUX MaTepialiB, TeIe(OHHOTO OINUTYBaHHS,
NPOBEJCHHS akKIii 1 po3irpaiiiB, MapKeTUHTOBUX JOCII/KEHb, Y BUIAQJKax Ta MOPSAKY, NepeadaueHux
3aKOHOJABCTBOM Y KpaiHH, 30KpeMa Ha 3aKOHHI BUMOTH JIep>KaBHUX OPTaHiB Ta iHIINX Cy0'€KTIB, AKi MAIOTh
BIJIIIOBIIHI ITOBHOBAYKEHHS.



8.3 AGOHEHT Hajae 3roJy Ha BUKOPUCTAHHS HOTr0 MEPCOHAIBHUX JAaHWX 3 METOI0 iH(QOPMYBaHHS PO
[Mocnyru Omnepatopa, y TOMY YHCIHI II0J0 HOBUX TapuHUX IIIAHIB, 3MIH Yy Mi0o4uX Tapudax Ta yMOBax
00CITlyroByBaHHS, aKIii Ta CHEIialbHUX NPOMO3UIiii. AOOHEHT Ma€ MpaBO y OyIb-KH MOMEHT
BIZIMOBUTHCS BiJl OTPUMaHHs TaKUX MOB1IOMJIEHb LIUIIXOM 3BepHEHH: 10 Omneparopa.

8.4 AGoHeHT Ha/tae 3roay Ha 00poOKyY 3HE0CO0IeHOT CTAaTHCTUYHOT iH(OpMAITiT TS MOKPAIIEHHS SKOCTI
HOCIyT, 10 HafawTbess OnepatopoM. AGOHEHT Hagae OnepaTopy NMpaBo PO3NOPsHKATUCS 3HEOCOOIEHOIO,
CHCTEMAaTH30BaHOIO Ta Y3arajlbHEHOIO CTATUCTHYHOIO iH(OPMAIIi€l0 Ha BIACHUNA PO3CY/I.

8.5 AOoHEHT Ma€ MpaBO BUMAraTy BUIIPABJICHHS Y 3HUIICHHS CBOIX MEPCOHANBHUX JTAHUX Y BHIIA/IKAX,
nepeadaveHuX 3aKOHOM, BIJKJIMKATH CBOIO 3T0Iy Ha iX 00pOOKY, a TAK0K KOPUCTYBATHCS IHITUMH IIPaBaMH,
BU3HAaYeHUMH 3aKOHOM YKpainu «IIpo 3axucT nepcoHanbHUX JaHUX.

9. PO3IJVIs1 ] 3BBEPHEHDb ABOHEHTIB
9.1 AGoneHnt moxe 3BepHyTucs n0 Omeparopa 3 NMUTaHb HAJaHHS EJIEKTPOHHUX KOMYHIKAIliHHX

HOCIIYT:

e IHCHMOBO — IIOIITOIO YU OCOOMCTO Y BifIiTax o0cayroByBaHHs AOOHEHTIB (aJpecy PO3MIIleHi Ha
o(imiiinomy caiiti Oneparopa https://flycom.ua) — y po6oui aui: ITa — It 3 08:00 10 18:00 rox., C6-Hn 3
08:00 o 16:00 rox.;

e 4yepe3 HiI01000By ciyk0y TexHiuHOoI miarpuMku 3a Tenedonamu: 0971365136, 0501365136,
0631365136.

e IIIAXOM 3alOBHEHHS (hOPMU 3BOPOTHOTO 3B’A3KY Ha CaiTi,

e uepe3 yaT-60TH (30Kpema y Viber, Telegram Torio);

e CIEKTPOHHOIO MoITOk0 Ha axpecy office@flycom.ua.

9.3 VcHi 3BepueHHs (TenedoH, 4aT-00TH, OCOOMCTHI MPHUIHOM) PO3IJISAAIOTHCSA Ta 32 MOXKIHBOCTI
BUPILIYIOTBCS OJpa3y, 1 BIAMOBiNb HalaeTbcd AOOHEHTY B YCHiM Qopmi. SIKmo BHUpIIEHHS NHUTAHHSI
noTpedye JOJATKOBOI TMEpPeBIpKH, O(GOPMITIOETHCSA 3asBKa, 3a pe3yJbTaTaMu sSKOi AOOHEHT OTPUMYE
BIJMOBIZb Y CTPOK, nependadeHuil 3akoHoAaBcTBOM. Ha Bumory AOOHEHTa ycHa 3asBKa MOe OyTH
PO3IIISIHYTA 3 HAIAaHHSIM TUCHMOBOT BiIITOBI/I].

9.4 3BepHeHHs AOOHEHTIB po3risgalTbes OnepaTtopoM y CTPOKM, BCTAHOBJICHI YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH, SKIIO 1HITUN CTPOK HE MepeadadeHnit 3akoHom abo ium JloroBopom. Bianosias
Ha Taki 3BEPHEHHS HAJA€THCS Y MUCHMOBIH a00 eNeKTPOHHINA (opMi — 3aJIeXKHO BiJl (POPMHU 3BEPHEHHS YU
3a BUOOpoM AOOHEHTA.

9.5 V pa3i HEeMOXXJIMBOCTI HEraHOTO BUPILICHHS MOPYLIEHUX MUTaHb AOOHEHTa, HOTr0 yCHE 3BEPHEHHS
Moske OyTu oopmiieHe y MUCHMOBIH GopMmi.

9.6 ¥V Bumaaky 3BE€pHEHHs 1II0JJ0 TEXHIYHUX HecnpaBHocTeil Oneparop onpanboBye 3asBKY HETaiiHO Ta
iHpopMye AGOHEHTA PO CTPOKH YCYHEHHS MTOIITKOKECHB. SIKIIIO YCYHEHHS! HEMOXKITUBE IPOTIToM 24 To/InH,
OmnepaTop 10JaTKOBO MOB1AOMIISIE PO OPIEHTOBHI CTPOKU BIHOBJICHHS HajgaHHs [locmyr.

9.7 VYci 3BepHeHHsT AOOHEHTIB PO3TISIIAIOTECS Y MOPSAKY, MEepe10aYeHOMY YHHHUM 3aKOHOJJaBCTBOM
Ykpainu.

10. HOPAAOK BUPIILIEHHS CIIOPIB

10.1 Bci cymepeuku i posOikHOCTi, TOB’si3aHi 3 muMm JloroBopom, CTopoHH 3000B’S3YIOTHCS
BUPIIIYBATH IUIIXOM IIEPErOBOPIB Ta y JOCYIOBOMY MOPSAKY.

10.2 ¥ pa3i sKio ciip He BperysiboBaHO, AOOHEHT Ma€ MpaBo 3BEPHYTHUCS 31 cKaproro g0 HarionansHO1
KOMicii, 10 3ifiCHIOE JiepKaBHE PETYJIOBAaHHS y cdepax eJIeKTPOHHUX KOMYHIKalil, pagio4acTOTHOTO
CreKTpa Ta HajgaHHs mocayr nomrtoBoro 38's13ky (HKEK), BiamoBigHo 10 1i KOMITETEHIIT, @ TAKOXK JI0 Cy1y B
HOPSZIKY, BCTAHOBJIEHOMY UMHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

11. CTPOK JIi JIOrOBOPY, BHECEHHSI 3MIH TA TIPUITMHEHHSA HOTI'O 11

11.1 Ile# norosip HaOyBae ynHHOCTI 3 06 A0TOr0 2026 poky /i ycix AOOHEHTIB, sIKi KOPHUCTYIOTHCS
IMocnyramu Omnepatopa, a aias HOBUX AOOHEHTIB 3 MOMEHTY HpuenHaHHs 1o [loroBopy 3rigHo m. 3.2.
[orosopy.

11.2 TIlicns waOpaHHs 4YMHHOCTI 1poro JloroBopy yci iHII JOroBOpH, 10 Oylu yKIageHI MIX
Ab6oneHnToM Ta Oneparopom 11040 HaganHd [lociyr BTpadaioTh YUHHICTD.

11.3 Tepwmin nii loroBopy He oOMmexxenuit, Jlorosip i€ 10 po3ipBaHHs 3 iHiniatuBu CTOpIH, a 1010
¢biHaHCOBHX 3000B'sA3aHb, 110 HACTYNUIIM M1 Yac 1ii JloroBopy - 10 MOBHOTO X BUKOHAHHS.


https://flycom.ua?utm_source=chatgpt.com

11.4 OmnepaTop Mae mHpaBO B OAHOCTOPOHHBOMY MOPSAJAKY BHOCUTH 3MiHM 10 1poro J[lorosopy,
MOBIJOMHUBIIH PO e AGOHEHTa He Mi3Himie Hik 3a 7 (CiM) KaleHIApHUX AHIB 10 HaOpaHHS YHUHHOCTI
3MmiHamu. [1oBiTOMIICHHS 3IHCHIOETHCS MUISIXOM PO3MIIICHHS HOBOI penakilii JloroBopy Ha odimiitHOMY
BeO-caiiti Oneparopa Ta 0JJHOYaCHOTO HajJcHIaHHS AOOHEHTY noBigoMieHHs yepe3 OcoducTuii kadiHeT.

11.5 Axmo AOGOHEHT He 3TOJICH 13 BHECCHHMMH 3MiHAMH, BIH Ma€ MPaBO JOCTPOKOBO PO3ipBaTH Il
JloroBip, MMCHMOBO MOB1IOMHUBIIH TTIPo 1ie OrnepaTopa A0 JaTH HaOpaHHS 3MiHAMU YMHHOCTI. SIKIIO K Ticis
HaOpaHHs 3MiHAMH YHHHOCTI AOGOHEHT NpOoIOBXKYye KopucTtyBatucs [locmyramm, 1ie 03Hadae Horo 3roxay 3
HOBHMH YMOBaMH.

11.6 AGoHEHT MOX€ B OJHOCTOPOHHBOMY TOPSIIKY po3ipBatu 1iei JloroBip 3a yMOBH BiJCYTHOCTI
3aboproBaHocti mepen OmeparopoMm, MUCHMOBO mMoBimoMuBInKM Omneparopa He MeEHII HiX 3a 7 (cim)
KaJICHJapHUX JHIB JI0 AaTH po3ipBaHHs IOro JloroBOpy.

11.7 Oneparop Moke B OMHOCTOPOHHBOMY MOPSIKY po3ipBaTH 1ieit JloroBip, moBiqomMuBiu AGOHEHTa
HE MCHII HiX 3a 7 (CiM) KaJieHaapHuX JHiB. [10BiIOMIICHHS 3IIHCHIOETBCS MUISTXOM HAJCHJIAHHS JIHCTA Ha
aapecy HagaHHs [locayr abo uepe3 Ocobuctuii kabiHeT 4u eIeKTPOHHY MOIITY.

11.8 Oneparop Mae MpaBo B OJHOCTOPOHHBOMY TOPSJIKY PO3IPBATH JIOTOBIP V BUITAJIKY:

- HeTorameHHs 3a00proBaHoOCTi 3 OIUIaTH Nocayr npoTsarom 90 nHIB;

- sxmo A6onenT npotsirom 90 nHiB He KopucTyBaBcs [locmyramu Ta He crlauyBaB a0OHEHTCHKY TUIATY;

- BUKOpHUCTaHHsI AOOHEHTOM HecepTUu(dikoBaHOTO 00MagHAHHS a00 00IaqHAHHS, 110 CTBOPIOE 3arpo3y
Oe3neyHii ekcruTyaTanii eeKTPOHHUX KOMYHIKAIlitHIX MEPEeK;

- HECaHKIII0HOBaHOTO BTpy4yaHHs AOoHEHTa B poOoTy Mepex;

- BuKopucTaHHs [locayT U1 mpOTHIIPaBHOT isTTLHOCTI 200 MOIIUPESHHS CIIaMYy;

- BUHUKHEHHS (OpC-MaKOPHUX OOCTaBUH, SKI 00’€KTHBHO YHEMOKJIMBIIOIOTH MOAANBINE HaJaHHS
[Tocmyr.

11.9 V Bumanky po3ipBaHHs 1boro JloroBopy AOOHEHTY 3a HMOro 3asBOI0 MiAJSATa€ MOBEPHEHHIO
3QJIMIIIOK HEBUKOPHCTAHWX KOIITIB, 3apaxOBaHMX Ha MOro 0cCOOOBHI pPAaxXyHOK, KpiM BHITAJIKiB,
nependaueHux UM JloroBopoM Ta YMHHUM 3aKOHOJaBCTBOM. [Ipu niboMy BHeceHi kowtH 3a [locmyry, siki
BXKe Oyiu pakTHYHO HajaHi AOOHEHTY, TOBEPHEHHIO HE ITiUISTal0Th.

11.10 et oroip HOCTPOKOBO MPHUIHHSE Ai0 Y pa3i npunuHeHHs: OnepaTtopoM AisIBHOCTI y cdepi
HaJlaHHS EJIEKTPOHHUX KOMYHIKamiiHUX mociyr, npo mo Omeparop iHdpopmye AOOHEHTa NIISXOM
po3MillieHHs BiAMOBiAHOT iHpOpMaIlil Ha cBoeMy odiliiHOMY BeO-caiiTi He mi3Hire Hixk 3a 3 (Tpu) Micsi 10
TaKOTO TPUTTHHEHHS.

11.11 [e#t [oroBip ykiaaeHO 3 ypaxyBaHHSM BHUMOI UYHMHHOTO 3aKOHOJABCTBA YKpaiHHU, 30Kpema
3akony Ykpaiau «lIpo enekTpoHHI KoMyHiKalii», 3akony Ykpainu «IIpo 3aXuCT mepcoHaIbHUX JaHUX» Ta
IHIIMX HOPMATHUBHHX aKTiB, IIO PETYIIOIOTh MOPSIOK HAJaHHS EJIEKTPOHHUX KOMYHIKAI[iHHUX MOCHYT.
VxnaneHasM 1poro JloroBopy AOOHEHT MIiATBEpIKY€E, IIO O3HAlOMiIeHHMII 3 HOro ymoBamH,
OTIPUITIOIHEHUMU Ha o(iniitHoMy BeO-caiiti OnepaTtopa

11.12 Bu3HaHHS HENIWCHUM OKPEMHUX IOJIOKECHBb IBOTO J[OTOBOpY HE TATHE 3a COOOI0 HEMIMCHICTH
Bchoro Jlorosopy. ¥ takomy Bumnajaky JloroBip nponoBxye aisiTu 6€3 ypaxyBaHHS HEAIMCHUX MOJOKEHb.

11.13 Ileii nmoroBip HE NPUNHMHSAE CBOIO Jil0 y pa3i 3MiHH pekBi3uTiB CTOpiH, iX yCTaHOBYMX,
peecTpaliiHuX ad0 MacmoOpTHUX JOKYMEHTIB, a TAaKOX 3MiHU BJIACHHMKA, OpraHi3aliiHO-TIPaBoBOi (hopmMu
aJIpec MICIIe3HAXOPKEHHS a00 MPOKUBaHHSA, HaWMEHYBaHHS TOIIO. Y pasi 3MiHU pekBi3uTiB, CTOpOHH
3000B's13y10ThCst Bripo10BxkK 10 (IecsTi) KaleHaapHUX JHIB MOBIIOMUTH PO 1€ 1HIITY CTOPOHY.

11.14 V BchOMy iHIIOMY, HE BperysiboBaHoMy B 1boMy JloroBopi, CTOpOHH KEpYIOThCS YHHHUM
3aKOHOJIAaBCTBOM Y KpaiHH.
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